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Accessing your Work Computer from Home: Remote Desktop

This document provides instructions for using remote desktop, which allows you to connect to
your work computer and access all of your programes, files, and network resources (like
printers) as though you were actually sitting in front of your computer at work.

Setting Up your Work Computer

In order to utilize the Remote Desktop feature, you must be set up as an administrator on your
work computer. To verify that you are set up as an administrator on your computer:

1. From the Start button, choose Control Panel.
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2. Double click User Accounts.
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3. Inthe User Accounts dialog box, you should see your NetID associated with the
Administrators group.

User Accounts

Users | dvanced |

Use the lisk below to grant or deny users access to your
computer, and to change passwords and other settings,

Users for this computer:

User Mame Dornain Group
€ sPrET UHBZ026-GA1 Users
ﬁdcowez LISAD Administrators
jLsLISEr LIHEZ026-154 1 LIsers
kmcel2 LISAD Administrators
ivguntz UISAD Administratars
add... ] ’ Remove H Properties ]

Password for Adminiskrakor

g To change the password For Administrator, click Reset

Password,
Reset Password. ..

I OF H Cancel ] apply

4. If your NetID is not associated with the Administrators group, please submit a request
to the Technology Support Center (techsupport@uis.edu or 206-6000). When you submit
your request, you will need to include your computer name. To find your computer

name,
a. Right-click My Computer and choose Properties.
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b. On the Computer Name tab, note the Full computer name.

System Properties | | |Z|

ic Updates || Fiemote |
Hadware | Advanced |

Windows uses the following information ta identify your computer
ah the network.

Computer description: |

For example: "Kitchen Computer'' or "Mary's

Lomouter
[ Full cormputer name: mcelwrath-2pe. uisad. uiz. edu ]
Dromair: uizad. uiz.edu

Ta wse the Netwark Identification Wizard ta join a Network 1D

domain and create a local uzer account, click Metwark,
0.

T o rename this computer of join a domain, click Change.

[ u] 4 ][ Cancel ] Apply

Once you have verified that you are an administrator on your computer, you need to enable

Remote Desktop.

1. Right-click My Computer and choose Properties.
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2. Click the Remote tab and check Allow others to connect remotely to this computer.
Click OK.

System Properties

General Computer Hame Hardware
System Restore Automatic Updates

A= Select the ways that this computer can be used from another
location.

Remote Assistance

Allow Bemote Azsistance invitations to be sent from this computer

ton
Allove uzers to connect remotely bo thiz computer ]

Full computer name:

Wwihat is Bemote Assistance?

ricehwrath-4p2 visad. uis edu

What is Remote Deskbop?

Select Remate Users. .

For uzers to connect remotely to this computer. the user account must
hawe a paszword.

“windows Firewall will be configured to allow Bemote Desklop
connections ta this carmputer.

I ak H Cancel ]

3. Leave this computer running but NOT logged in.

Downloading the VPN at Home

1. Connect to UIS via the VPN.
a. The VPN can be downloaded for free from the WebStore
(http:/ /webstore.uis.edu).
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b. Select the appropriate version and platform.
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d. You will be prompted for your NetID (include @uis.edu) and password.
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e. Click View Order Details when ready to proceed.
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Accessing your Work Computer from Home

To access your work computer from home,

1. Click Start, then All Programs, then Accessories, then Remote Desktop Connection.
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2. Enter your work computer’s name. (If you do not know your computer’s name, see Step

All Progroms B

4 on pages 2-3.)

#3 Remote Desktop Connection

‘ Remote Desktop
‘: Connection

LComputer; | mcelwrath-xpZ, visad.uis.edu b

User name:  MWone specified

Y'ou will be azked for credentials when vou connect,

[ Connect ”_ Cancel ] [ Help ] |l Optionz »» I|

3. Click the Options button to customize your connection. For example, if you want to
print to your home printer instead of to your office printer,
a. Click the Options button.
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b. On the Local Resources tab, uncheck Printers.

#% Remote Desktop Connection

Remote Desktop
Connection

| General | Displaf | Local Fesources |[Pragrams | Experience | Advanced|

Remote computer zound

G | Bring to thiz computer A |
)

Keyboard

i Apply Windows key combinations
S [for example ALT +TAR)

| It full zcreen miode only w

Local devices and resources
Select the devices and resources you want to use in your

d’- remote Session:

I Clipboard
[ Connect ] [ Cancel ] [ Help ] [ Options <<

4. Click Connect.
Enter your NetID and password and click OK.
6. You now have access to your work computer (including all of its files and programs).

o

a. While you are logged in from home, no one can log into your computer at work
(other than an administrator).
7. When finished, click Start, then Log Off.
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