
I-94 Not Found?    

I-94 not accurate?    

I-94 not updated for your recent travel into the U.S.?  
  

  

• You will need to email:  i94chi@cbp.dhs.gov  

Email a scanned copy of your passport and visa with your most recent visa 

stamp and explain the issue.  

  

• This usually will not take them long to update, but could take up to 7-14 

business days.  Once this has been updated or corrected, you can access 

your I-94 at the following link:  

https://i94.cbp.dhs.gov/I94/#/home  

  

• Keep a copy of your I-94 for your records  

  

  

Office of International Student Services  

University of Illinois Springfield  

Human Resources Building, Room 10  

Springfield, Illinois 62703-5407  

Office hours: Monday – Friday, 8:30 AM to 5:00 PM  

Phone: (217) 206-6678  

E-mail: iss@uis.edu  
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