[Not for Circulation]

Citrix Virtual Desktop

This document provides instructions on using UIS’ Citrix Virtual Desktop through the XenApp
as a solution for accessing specialized software. This cross-platform solution works both on-
campus and off campus and is free for use by all UIS faculty, staff, and students.

Installing the Citrix Receiver Software

From any computer with Internet access,
1. Open a browser and go to https:/ /uiscitrix.uis.edu.
2. Log in with your NetID and password.

.
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3. The first time you access Citrix XenApp, you will need to install the Citrix Receiver. This
is a free installation. Click Install.
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Citrix XenApp

Click Install to access your
applications.
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Your Windows desktops and apps on demand - from any PC, Mac, smartphone or tablet.
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4. Under Find Downloads, select Citrix Receiver.

Solutions  Products | Downloads = Buy Support

[

I Downloads |
i o ».| Try Citrix Podio free ]
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Select Product = = ) ) to achieve more success
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CloudPlatform
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GoToMeeting Featured Most Downloaded Recently Added
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Licensing © XenServer o Gitrix Receiver (CA) o © Receiver for i0S 5.8.2
NetScaler ADG © NetScaler ADG © XenApp © Third Party Products for NetScaler
NetScal Fireveall
NZ(Sc:IZ: gg%f:{:peater © XenDesktop © GoToMeeting SDX Platform
NetScaler Gateway © XenClient ¢ Podio & < Receiver for Android 3.4.13
Piovisloning Services: o ShareFile Sync for Windows 2.6
ShareFile
Single Sign-on . < ShareFile Sync for Mac 1.5

5. Select Receiver Easy Install, then click Find.

Solutions Products Downloads Buy Support @ Global Stes sl My Account (Log In)

I Downloads

Trial Software

Try Citrix Podio free

A new way for teams to
communicate and organize work

T Ll y to achieve more success

Find Downloads

Sign up for free >

Featured Most Downloaded Recently Added

< XenServer < Citrix Receiver (ICA) & < Receiver for iOS 5.8.2

6. Click on Detect my device and install Receiver

Downloads CItﬂX Receiver

Trial Software Receiver Easy Install

a = Receiver for All Platforms (1)
Find Downloads =

Detect my device and install Receiver
| Gitrix Receiver |Z|| Jul 31, 2012

| Receiver Easy Install |Z||

Find

7. The website will detect what device you are using. Click Download Receiver for
Windows. (It will say Download Receiver for Mac if using a Mac)
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@ Citrix Receiver

Access your apps, data and desktops from any device.

Find Citrix Receiver for other platforms

Download previous versions of Receiver

8. Select that you agree to the terms of the Citrix License Agreement. Click Continue.

Citrix License Agreement

is when this happens, except to the A
extent that IP may be p in some
jurisdictions. The use of such information, including your IP address, is governed by the
Citrix Privacy Policy available on www.citrix.com. Updates will not be downloaded or
installed without your consent

Certain third-party software may be provided with this software that is subject to
separate license conditions. The licenses are located in the third-party licenses file
accompanying this component or in the corresponding license files available at
www._citrix.com

Citrix and Citrix Receiver are trademarks and/or registered trademarks of Citrix
Systems, Inc. in the U.S. and other countries

CTX_code: CR_R_A121081

Eh agree to the terms of the Citrix License Agreement ]

(G
9. The installation file will appear at the bottom of the screen in your downloads. Click on

CitrixReceiverWeb file.

User Account Control (L2 e

Citrix Receiver
Do you trust this account?

- s ][ concel
& CirixReceiverexe “
1_Install 2. Allow access 3 Setup
Click Run to install Receiver. Click Yes to allow User Account Changes. Followthe steps to set up Receiver and getyour

apps, data and desktops.

© 1999-2012 Citix Systems, Inc. All Righis Reserved | Tems of Use | Frivasy

‘Show all downloads.
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10. Select Run.

Downloading Citrix Receiver

Open File - Security Warning =]
Do you want to run this file? unt Co

@ Name: _.sers\lprat2\D loads\CitrixRecei Web (2).exe ix Re

Publisher: ~Citrix Systems, Inc. u trust
Type: Application
From: C\Userstlprat2\Downloads\CitrixReceiverWeb (2...

Yes

— T | =
L

Abways ask befors opening this file

I -'\I ‘While files from the Intemet can be useful, this file type can
' '/ﬂ potertially ham your computer. Only run software from publishers
= you trust. What's the risk?

11. Click Install. Be patient while the program installs.

Citrix Receiver 25

Welcome to Citrix Receiver Setup

"
eiver
Click Install to install Citrix Receiver on your his accoun
computer.
. ] [ can
el Citrix Receiver
eceiver. etup Rece

tops.

o ]) o

12. To complete installation, you will be asked to restart your computer. Choose yes.
13. Once your computer is restarted, Citrix Receiver is installed!

Using Citrix XenApp

Once you have installed the Citrix XenApp, you can simply open a browser and go to
https:/ /uiscitrix.uis.edu to begin your session.
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1. Select Windows 7 Classroom Image.

= o a citRpC

Messages settings Log Off =

Persistent Virtual Desktop Windows 7 Classroom Image
T
T

N

It may take a few moments for the image to load.

3. Once loaded, take advantage of the applications and resources, as you would your
desktop computer.

4. Note the message about HotKeys. Shift+F2 allows you to easily switch between Full

Screen mode and seeing the title bar (which allows you to click the minimize button to

easily return to your local desktop).

Tip: Exiting Full Screen Mode

., Your hotkeys, such as Alt+Tab, will apply ko the session vou are starting in

1 full-screen mode, The SHIFT+F2 hatkey controls the appearance of the title
bar of the session window, To view vour desktop, press SHIFT+F2 and
minimize the session window,

[J o not show this dialog box agsin.
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5. When finished, click the Start button, then click the arrow next to Restart, and choose

.[ Getting Started

! Connect to a Projector M

!r; Remote Desktop Connection Mcehmrath Kara &

v Documents
Sticky Notes

< Pictures
‘l% Snipping Tool

Music

= Calculator
Downloads

20 Paint
Computer

- XPS Viewer
A Control Panel

5,‘ Windows Fax and Scan

\& Magnifier
- 9

Devices and

» All Programs

| Search programs and files

lI'Start fe ,,; 5”

Important Notes about Citrix XenApp

1. Do NOT save files to the desktop. Save your work on eDocs or on a flash drive. The
next time you log into Citrix XenApp, you will not necessarily be connected to the same
station - thus any files you saved on that computer will not be available.

2. You can print to your local or networked printers from Citrix XenApp, just as you

would on your personal computer.

Be sure to log off when finished with your session.

4. For assistance, please contact the Technology Support Center at 217/206-6000 or
techsupport@uis.edu.

»
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