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• Claims are handled in-house by the Claims Office

• No third-party company handling claims

• We are U of I employees 

• Coverage wherever a University employee is working – UIC, 
UIUC, Extension Offices, Peoria and Rockford, worldwide

Self-Insured and Self-Administered 



What is Workers’ Compensation?
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Medical Benefits

• Doctor visits

• Prescriptions

• Physical Therapy

• Imaging studies

Wage Benefits

• Temporary total disability 
pay (TTD)

• TTD = 66-2/3% of average 
weekly wage

Permanency Settlement

• Paid at the conclusion of a 
claim – injury resulted in 
permanent disability 

• Approved by an arbitrator 

• Permanent partial 
disability (PPD)



Illinois Workers’ Compensation Act

• Pre-established “benefit schedule” for medical bills, TTD pay, and PPD 
settlements

• Allows employees two choices in medical care providers

• Exclusive remedy

• No-fault coverage for injured employees
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LIFE CYCLE OF A CLAIM
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Injury Reported-FROI

Employee and supervisor 
complete their sections – 
supervisor sends to Claims 
Office – 
workcomp@uillinois.edu

Incident vs Claim

If benefits sought, incident 
becomes a claim and 
adjuster assigned

Compensable Claim?

Adjuster investigates and 
accepts/denies claim – 
notifies employee

Claim Updates

Medical records, work 
statuses updated after each 
appointment – timesheets 
sent to Claims Office

Benefits Paid Out

Medical and wage benefits 
owed are paid

Claim Closure

Once all benefits owed are 
paid and/or claim settled, 
claim closed



EMPLOYEE RESPONSIBILITIES 

• Immediately report – complete FROI 

• Seek medical attention and provide updated work status

• Cooperate with accident investigation

• Adhere to restrictions at all times

• Participate in temporary transitional assignments as available 

• Work with supervisor and payroll to get properly coded timesheets 
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DEPARTMENT REPSONSIBILITIES 

• Complete Supervisor ’s FROI and submit entire report to Claims Office 

• Work with payroll to ensure timesheets are being submitted to Claims 
Office 

• Advise employee to submit work statuses to the department routinely

• Get employees back to work as soon as possible – restricted duty or 
transitional assignments

• Refer to Office of Access and Equity when appropriate 
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FIRST REPORT OF INJURY 
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Employee Section Supervisor Section – P1 Supervisor Section – P2



FROI – UNACCEPTABLE SUPERVISOR SECTION
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EMPLOYEE SECTION SUPERVISOR SECTION – P1 SUPERVISOR SECTION – P2



FROI – ACCEPTABLE SUPERVISOR SECTION
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EMPLOYEE SECTION SUPERVISOR SECTION – P1 SUPERVISOR SECTION – P2



If in doubt, fill it out!



Why does all of this matter? 

• Safety of all employees matters 

• Department productivity 

• TTD and PPD benefits = 49% chargeback 

IT MATTERS!
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HOW DO WE BRING COSTS DOWN?

• The First Report of Injury needs to be filled out timely, 
accurately, and completely and submitted to our office as 
soon as possible.

• Limit the time on TTD/bring people back to work

• #1 contributor to indemnity costs

• The longer the TTD, the higher the settlements 

• Address safety issues through discipline 
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CONTACT US 

Office of Workers’ Compensation and Claims Management

449 Henry Administration Building, MC-300

506 S. Wright Street, Urbana, IL 61801

(217) 333-1080; fax (217) 244-5152

Email: WorkComp@uillinois.edu 
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• Darlene Norton-Frazier – Senior Associate Director

• Brandi Clemens – Assistant Director

• Courtney Montgomery – Claims Analyst  

• Scott Livengood, Claims Analyst

• Courtney Beasley, Claims Specialist

• Mclain Engel, Claims Specialist 

Claims Management Adjusters



THANK YOU!
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