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Abstract: 

The project studies an e-commerce application from the aspects of architecture, usability, and technology. The project was the analysis, design and implementation of a system that allows maid agencies to retrieve and manipulate their data from a central database via the Web dynamically.  The system also provides an online maid search engine for potential customers to make one-stop selections at anytime from anywhere.

The literature review covers topics in Network computing architecture, database design, and Web interactive applications. The spiral system development life cycle model is adopted in order to develop a comprehensive electronic commerce site, where analysis of user requirements and technological feasibility is interwoven. A combination of freeware tools (Apache as the Web-server, PHP as the application utility and PostgreSQL database as the storage server) is chosen to accommodate the experimental nature of the project. Options for session control, interface usability features, data validation and error handling processes are evaluated for implementation. 
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