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Harold Wylder, July 17, 19 73, Springfield, I l l i no i s .  
John Bucari, Interviewer. 

Q. Mr.  Wylder, you s t a r t ed  i n  M a y  of 1947. What positlon did you start 
out at that  time? 

A. A t  the t i m e  everybody starrted a t  the central  desk on second floor,  
so each new employce would know what banking w a s  all about. 

$. Now second f loor  that  was in the back where the Farm Managerrent De- 
partment was ? 

A. No, it was rea l ly  t h i r d  f loor  where auditing is now. Switchboard, 
central  desk, and bookkeeping were a l l  on tha t  one floor.  

Q. What was the function of the central  desk? 

A. Central desk a t  tha t  t i m e  handled all incoming checks and wt~atriol;, m d  
it was all run OH the back systcm a t  that  time. You'd check a bunch of 
checks against the statements and then run it on a sheet of paper on an 
adding machine. Of course, that  way when you finished a sheet, why, you 
knew whether it balanced o r  not, and it w a s  a l o t  eas ie r  t o  check. When we 
l e f t  there tha t  evening you hew whether you balanced o r  not. 

Q. How many we= there at the central  desk? 

A. Oh, I would say there was ten, twelve possibly. 

Q,. You had t o  balance not only from the t e l l e r s ,  but do bookkeeping fo r  
perhaps Investmnt o r  Ins t a l l m n t  departments ? 

A. Bookkeeping was a separate section, but we handled a l l  the checks that  
cam in to  the bank during the day. The cash s l i p s  for  cash in would show 
with the t e l l e r s  and the s l i p s  were what the vault t e l l e r  checked out with 
every [ t e l l e r ] .  

Q. How long were you there a t  thc central  desk? 

A. I would say possibly three months, something l ike  tha t .  

Q. You e a r l i e r  said people werc assigned t o  central  desk t o  get the basic 
background of banking. 

A. Yes, what was  a credit  and debit. A l o t  of people come without my  
bookkeeping knowledge o r  banking knowledge. By working up there,  they 
knew what a clearing was, what checks went t o  St .  Louis clearin&ouse, o r  
what went t o  Chicago clearinghouse. We would separate them in tha t  m e r  
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when we run them on the shcets. 

Q. After your preliminary three months, were you then asslipped t o  the 
Ins ta lkrent  Loan Department ? 

A. Yes, I w a s  sent down t o  the Installment Loan Department due t o  the 
fact  I had worked fo r  a very small loan company before I s ta r ted  here at 
the  bank. A t  t ha t  time it [the Installment Tom Department] was kind of 
a small operation. We had hand posted books, three men and I think three 
g i r l s  at tha t  time in  the depstment. 

Q. You and who weE the three rwn? 

A. M r .  Joseph Rothermel and M r .  La Vevn Coleman. 

Q. Ken (inaudible) wasnl t i n  that  area? 

A. No, Ken was rea l ly  a t  what they called tlle note dcsk orh notc countcr, where 
peopk paid on t h e i r  notes, home improvement loans and commercial loans. 
A l l  of those loans were paid at a comter  a t  the re= of the bank. Just  
under where the clock sat. 

€2. Now then, the Installment Loan Department. Where was it physically 
located at tha t  time? 

A. A t  t ha t  time if; was at Lhe back of the bank wherv the C o m r c i a l  loan 
is  now situated. We had a l i t t l e  off ice where the g i r l s  typed up our notes 
and checked with the clearinghouse on our. loans. I think we had one secre- 
tary outside [the counter.] t o  take care of things. 

Q. Did you do the volume of buslness that  w a s  comparable t o  other banks 
i n  the area at tha t  time, o r  do you f e e l  that  Marine was singled out by 
people? 

A .  The Mrine w a s  really one of the f i r s t  t o  go in to  thc Instal lment L o x .  
I ur~du~xi,arid lW. R o t h e m ~ l  w a s  uric o r  the main ones t o  get the Marine t o  
go in to  the Installrr~erit Loan business. Of coursc, a t  t ha t  time we didri '  t 
buy paper direct  from dealers or  everything, everything was one direct  loan 
business t o  the customers. 

Q. What was the usual co l la te ra l  tha t  people would put up i n  those days? 
A car ,  a mortgage on a house, o r  what ? 

A. Well, of course, a personal loan was s t r i c t l y  on a person's credit  rat- 
ing, whether they had been on a job for  sometime or what not. On car loans, 
as I ~ m m b e r  it, we use t o  require that  they have one-third o r  ow-I'ourth 
down before we would even make the loan. Gn a t l - i ~ c  thousand dol la r  [loan], 
why, we would have t o  have a thousand dollars i n  it. So, I repossessed 
possibly two, three,  o r  four cars a ye=. A t  t ha t  time I was collector 
and helped keep the books and also made loans for  a long time. 

Q. Quite a busy day. ( l a w a t e r )  
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A. Yes. 

Q. We can compare the amount of business the Ins t a l lmnt  Loan did i n  
1948 and what it i s  now doring i n  1973. It has grown from the three men, 
of which you were personally one, t o  qui te  a large department .which 11s 
continually stretching -7 ts seam i n  growing. What h,% b ~ c n  a factor? 

A. A s  time went on, we gradually went into--we were one of the f i  mi, t o  
make house-trailer loans. And we also s t a r t ed  i n  doing a l i t t l e  f loor  
planning, as 1 rcmmber. 

Q. Perhaps you can give me a defini t ion of f loor  planning. 

A. With the house-trailer concern, the man tha t  w a s  f i r s t  t o  go on the 
f loor  plan and then s e l l  paper--he sold it and we bought it on a rccouvse 
plan whereby i f  thc loan went bad, he would take the t r a i l e r  back. Also, 
the car dealers when we first s ta r ted ,  we [the bank] bought paper on rc- 
course. If the loan went bad, the dealer would take it back. We [the bank] 
would have t o  pick the car  up i f  we could track it down, and gct the balance 
due on it. A s  tire went on, there were ~or rp l i ca~ ions  from loan companies 
and other banks. It has g-rowri t o  the point where you have t o  take the bad 
with the good now, therefore i t ' s  a different  s i tua t ion  a l t o g t h e r  due t o  
the tremendous v o l m  of business. 

Q. You sa id  as a col lector  you might have t o  go out and col lect  three o r  
four cars i n  a year 's  t i ne?  

Q. How many would you estimate were taken back i n  the year 19727 

A. I 'vc been out of t ha t  department now for ,  I think, I ' m  on rry t h i r d  
year i n  Safc Deposits. Oh, I wouldnl t have my idea now . . . 
Q. Well, what was it say four o r  f ive years ago? 

A. Well, four o r  f ive  years ago, we would get twenty-five o r  t h i r t y  cars ,  
at leas t .  A few house-trailers, but not very m y .  1 was a collector f o r  
eighteen years. Well, the only col lector  the bank had for  eipJteen years. 
And as things got b i g e r ,  the bank had t o  h i r e  more. I have been over quite 
a bit of t e r r i to ry  picking up cars and bringing them back. 

Q. You have had quite a b i t  of experliences iri your job. How have people 
accepted your job as col lector  fo r  the bank? 

A. I have had very l i t t l e  trouble because I t r i e d  t o  t r e a t  people as human 
beings. A s  a rule ,  folks knew they owed the b i l l ;  1 found tha t  t ry ing  t o  
be human with them, I would get ITQJ money i f  anybody did. I f  they were able 
t o  pay anything at a l l ,  they would see tha t  I got rry payments. Very few 
cars that  I ever picked up I never had very much trouble. 

Q. mat did you use f o r  trmsportat , j  on? Did somonc perhaps drive you t o  
a part icular  spot, o r  did you drive yourself and then bring the car back, 
have it towed back? What was the mthod used? 



Harold Wylder 

A. I have gone by bus, plane, and t r a in .  

. Where are sorne of the places you have been? 

A. Oh, I 've been t o  Paducah, KentucQ; Philadelphia, Pennsylvar~fa; 
Minneapolis, Minnesota; I 've  been down t o  Springfield, Missouri and 
Kansas City, Missouri; Chicago, up above Chicago, some of the suburbs. 

Q. Let 's  say you're i n  Philadelphia--this is off the track, but I find 
this an in teres t ing  s idel ine t o  take--what lega l  power did you ham? Did 
you have t o  contact the law enforcement i n  tha t  par t icular  c i ty?  

A. That par t icular  car  we had been t ry ing  t o  t race fo r  be t t e r  than a year. 
WE had traced t h i s  fellow a l l  the way from Oklahoma t o  Washington, D. C .  
and whatnot and one of the loca l  loan companies called me one day and t o l d  
mc the fellow was t ry ing  t o  trade the c z  i n  Washington, and had applied 
at t h e i r  loan office and . . . 
&. In Washington, D. C . ?  

A. In Washington, D. C. I cal led t h e i r  loan off'icc and theill collector 
and they suggested a professional collection agency, who I called i m d i a t e l y  . 
They [the agency] got on it the same evening with the  information I had 
furnished them and they had rry car the next morning. Where they were pro- 
fessionals,  they picked the car up r ight  off the  s t r e e t .  They cal led us and 
sa id  the car  was in good shape, so 1 was permitted t o  catch a plane and f l y  
out there arid bring the car  back. 

Q. It is interesting. Did you object t o  having t o  go out and bring the 
car back? 

A. No, because I had never been out East and 1 appreciated the t r i p .  The 
one i n  Minneapolis I picked up one t im,  snow was on the ground and when I 
went out t o  get the car  out of the gmage it had a f l a t   ti^ and he even 
helped r r  change the t i r e !  (laughter) Pie car battery was down and he 
jur~ped i t  with ;1~iother car. He helped rre get the car s t m e d  t o  bring it 
back. Of course, I had it tuned up before I s t a r t ed  back on the t r i p .  Rut 
t h a t ' s  the kind of help I 've had on my collection with the bank. 

Q. That is  very interest ing.  Now i n  1951, the bank celebrated i ts one 
hundredth anniversary. Perhaps you ?ni&t r e c a l l  par t icular  events which 
took place i n  1951.. Some events miat stand out i n  your mind tha t  were 
eventful for  tha t  celebrat ion. 

A. Do you man the celebration when we had the open house? 

A. Yes, yes. Did you have t o  work any extra  hours? Do you r e c a l l  doing 
anything above and beyond the riormal work? 

A. Well, everybody pitched i n  aid w a s  asked t o  donate t h e i r  t i m c .  WP 
had a l o t  of company, a l o t  of people from everywhere tha t  just  rea l ly  
hadn't made a tour  of the bank. In  f ac t ,  I think I 've got a flower here i n  
the comer of the Safe Deposit vault now tha t  was a philodendi'on plant tha t  
some bank gave the [Marine] bank f o r  that  celebration. 
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Q. It is s t i l l  growing here i n  thLs room? 

A. Yes. I 've  got it he=. I s t i l l  water it and take care of it. The 
folks here tha t  work down here i n  Safe Deposit, Mrs. Helen Nelson, she 
babied it along, and so I took over when 'she retired. So we s t i l l  have the 
philodendron here i n  the comer from tha t  celebration. 

Q. Hasn't seen sunlight in, oh, twenty-three years. 

A. For t w e n t y - t h ~ e  years it h a  never been out of the basemnt. 

&. A s  you walked in to  the bank i n  1951, you said the Znstallmnt Loan 
was s t raight  back. 

A.  Yes sir. 

Q. And the off icers  of the bank a t  tha t  time were i n  front of the bank? 

A. They were i n  the front of the bank on the right-hand side as you c a w  
in .  

Q. And was the= a large crowd when the bank operied, where there l ines  
at every t e l l e r ' s  window which would sippifgr a large crowd in the bank that  
early i n  the momling? &ger than it is now at this t im of yew? 

A. A t  t ha t  time we didn't  have the &ive-up f a c i l i t i e s  that  we have now, 
and the t e l l e r  l ines  were l o n ~ ~ r .  Also l ike  i n  Ins t a l lmnt  Loans, we didn't 
have enough waiting room space. People would have t o  stand up. 

Q. What I ' m  leading t o  is at tha t  tine was there a greater personal touch 
with the customr, more than there i s  now? 

A. Oh, I ' m  quite sure tha t  there was. Because at tha t  time, we had about 
a l l  men tellers-savings and collections t e l l e r s ,  we just  had one woml 
t e l l e r  at the time. The rest were En. They a l l  [the t e l l e r s ]  worked as 
a crew and had the saxe counter year a f t e r  year, and everybody got so they 
knew everybody. A c u s t o r ~ r  would come in  and speak o r  wave and you jus t  
f e l t  l i k e  you h e w  everybody tha t  camc almost, i n  those dqys. 

Q. There has been quit;e a b i t  of tha t  feel ing los t  between the bank e m  
ployee and the bank custorrer. 

A. Oh, I think so. Down here where we have our> samc customers a l l  of the 
time, of course a l o t  of them are what you might say older folks. They 
appreciate you bowing t h e i r  n m  and do a l i t t l e  kidding with them. We 
often hear them [customers] say something ahout It i s  a pleasure Lo come 
down here because those young folks upstairs they--what I mean i s  they Jus t  
don't have the personal touch that; we used t o  have i n  the years ,gne by. 

Q. There 's a g ~ a t e r  turnover, I believe, m n g  the enp1.5yees on the f i r s t  
f loor:  the t e l l e r s  and secre tar ia l  positions than there used t o  be. 

A. Oh, yes. Most of them when you think back, there are  fellows tha t  
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have r e t i r ed  and died, they had bccn here for  years. Sore of the younger 
folks they would be here f o r  f ive,  s ix ,  seven years a t  a t i m e  before we1 d 
have a change. Therefore, they had a be t t e r  chance t o  becow acquainted 
with the customer and the customr with the errployee. 

Q What about the  c~~m~r'arl(?rie bctwccn t h r  crrrployees hex? Tloes cvery- 
one know each other? I know I ' m  a relat ively new employee here, t h i s  i s  
my fourth week, and I would say tha t  90 percent of the pcoplc don't know 
who I am and I donf t how who l,h?y ;we :and ther7e i :3 rlo w&y tllat I cml r w ~ t  
them. 

A. Well, yes, due t o  the w a y  we used t o  work we -ed to--at the end of the 
month when we made out the bank statements all errployees stayed the f i r s t  
day of the month and worked i n  crews. After the accounts were balanccd 
out f o r  the day, we a l l  worked together on the staterwnts. Then we used 
t o  have picnics and also Christmas part ies  where everyone--all employees 
of the bank--would p s t i c i p a t e  and it was just  orie b ig  family. Now the 
young folks comc and go so f a s t ,  you hardly l e a m  t h e i r  nams. Unless 
you are in tha t  one part icular  departmnt, you have no idea i f  they arc an 
employee o r  a customer walking throum. 1 find tha t  par t icular ly t rue.  
Like the Data Center, other than a few old timers who have moved over there,  
I know no one over there other than seeing t h e i r  n m s  on lunch t icke ts  o r  
something of tha t  nature. 

Q. Now the monthly s ta temnta  , you s a i d  you divri.ded up in to  teams, was 
two a team? 

A. Two o r  thrce fellows t o  a t e rn ,  or  two o r  three people. A l o t  of times 
I worked with M r .  D e r s .  

Q. That is  Herschel mers?  

A. Herschel. Ebers was always nly buddy. Each group was assigned a cer tain 
part  of the alphabet of the statements. We would count the i t e m ,  write 
up the charge t icke ts ,  thc number of items, figure the s c r v i c ~  charge f o r  
so many items,, and yout d take the low balance for  the mnth. A l l  of those 
wen? figured at tha t  f i r s t  of the month get-together. Then it w a s  a l l  given 
t o  the bookkeepers who posted it on the stat;ements, and then they were d l -  
ed out. 

Q. Was tha t  on the t h i r d  o r  fourth floor? 

A. That w a s  on the foudh floor where the cafeter ia  is  now. There was 
always a l o t  of J oklng, a good time, and we got the work donc, too. 

Q. There w a s  a good atmspherc and you didn't mind doing the work. You 
e a r l i e r  mentiorled about not bowing too many people i n  the Computer Center, 
which brings t o  mind perhaps t h i s  statement, the monthly statement, no 
longer done by hand with the advent of computers. 

A. That's rie;ht. When they s ta r ted  putting i n  the computers, I think 
even before the computers s ta r ted ,  the bank h i ~ d  extra  help t o  figure 
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the service charges because the other departmnts v o l m  was beginning 
t o  build up, so they just  djdri't have time t o  do tha t  work. J think 
the bank did just  h i m  som folks tha t  did nothring only figure service 
charges, and then corrputers e m  along and everything went t o  rnaehirie-- 
corrputers . 
Q. I think the service charge s t a r t ed  out a t  three cents per check. 

A. Yes, that  's r i @ t .  7: think it was a dim f'or each hundred doll- 
balance tha t  was given credi t .  I f  they had a f ive hundred dol la r  balance, 
why, w e  would give them f i f t y  cents credit  on the service charge. Thcre 
was a dollar minimum service charge. 

&. mere  probably weren't as  many checks written i n  those days. 

A. Oh, no. Not nearly as many as there arc now. men I first s t a r t ed  
here, we were even paid i n  cash. On paydqy we would l ine  up and get paid 
i n  cash and then go over t c  aylothcrA l ine  and pay our lunch b i l l s .  

Q. Now where would you go, and who issued your paycheck o r  cmh? 

A. That was done down on first f loor  i n  one of the t e l l e r  cages before 
the bank opened on payday. 

Q. There w a s  no privacy? You jus t  went up and . . . 
A. Everybody ' s pay w a s  put i n  a l i t t l e  envelope, and you went up and were 
handed your cnvelope and you checked your money, then went over and paid 
your lunch b i l l .  

Q. Has  the lunch b i l l  gone up quite a b i t  i n  the past twenty years? 

A.  No. It 's been a quarter ever since we s ta r ted .  O f  course, at f i r s t  
it  was just sandwiches and drinks when I f i r s t  came. 'Then shortly a f t e r  
I was here they s ta r ted  serving thc p la te  lunch, and it has been a q W e r  
ever since tha t  time. So we have been real fodunate  i n  regard t o  that,. 

&. The bank has done quite a blit of work outside of i ts  normal l i ne  of 
business a l o t  of work with high school students, i n  what they called 
Junior Achievemnt, and the sponsoring of scholarships. Have you ever 
taken an active part  in any a c t i v i t i e s  sponsored by the bank t o  work with 
other organizations? 

A. I have worked i n  the Parent-Teacher Association i n  the school. system. 
In fact ,  I ' m  one of the few men i n  the State  of I l l i n o i s  who has been presi- 
dent of a grade school, Junior high, and hi& school FTA [Parent-Teacher- 
Associati.on]. Then I was a sponsor one winter with the Junior Achieve- 
m n t  at the Young Men's Christian Association building wlth the volunteer. 
@'ow 

Q. Now how did the bank sponsor a p u p  as the Junior Achievement? Would 
they furnish the laborers, such as you? Were you volunteering f o r  t h i s  
work? 
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A. You more o r  l e s s  volunteered. The bank would ask a couple of folks 
at work 5f they would l ike  t o  do it. So being 3s I had three children, 
why, I t h o m t  I should do it one yew. 

Q What w a s  your corporati.on called? 

A. Oh, I can't remember now. 

$. Was it Marko by any chance? 

A. No, I don' t think so. We made a bul le t in  board tha t  year. I know 
we were one of the few t o  core out in the black. Wc paid a l l  our inves- 
tors  arid paid the student 's wages arid s t i l l  had a l i t t l e  [money] lef't over. 

Q. For dividends? (laughter) 

A. Well, they don1 t pay a dividend. 

Q,. No. 

A. Any prof i t  goes back Into the  Junior Achievement setup. It i s  interest-  
ing work and it takes a great deal of t im. 

Q. After your work with the Installment Loan Depar.tmnt, I believe you 
joined the C r e d i t  k p s r t m n t  i n  1968. 

A. Well, the C r e d i t  Ikpartment was, real1 y, they , j  us(, moved Lhe collectors 
downstairs separate from the Loan DcpaY.tment due t o  the fac t  tha t  there 
wasn't enough r.oorn i n  the  main off ice.  Instead of checking credi t  ratings 
f o r  people, which was also done i n  the Ins t a l lmnt  Loan Dep&mni;, the two 
p u p s  were moved down t o  the basement and the C r e d i t  Dep&ment setup. 
It w a s  rea l ly  mdcr  the direction of the Ins t a l lmnt  Loan Departmnt; we were 
consi&rvd par* of tbcm u n t i l  the l a t t e r  part of t lm  I was i n  there.  

Q. Now then i n  what year did the bank bring in more help i n  your collcc- 
t i on  procedure? 

A. O f  course, when I l e f t  there was rea l ly  just  three of us i n  there. We 
had a manager at one time, but he died. So at the tine when I asked fclr 

a t ransfer  in to  t h i s  department, they bmught i n  another collector.  The 
bank now has three collectors plus a supervisor. 

Q. Who i s  the supervisor? 

A. M r .  Sullivan i s  the supervisor now. 

&. Is that  John Sullivan? 

A. John Sullivan, yes. 

Q. In March of' 1970 you said you were t rmfe r red  by request t o  the Safe 
Deposits box area. 
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A. Yes, I asked t o  be transferred t o  the Savings Deposit Deparhmt duc 
t o  the fact the dep&mnt had three people who weE r e t i r i n g  i n  a couple 
of years, arid during past years I had relieved them during vacations down 
here and was acquainted with the work. Why, they [bank] put r r ~  over i n  
t h i s  depxrhwnt. 

Q. In 1970 a l o t  of work was being done i n  the basement of the bank in 
connection with the Old Capital parking garage. You witnessed it a l l  
f i r s t  hand. 

A. 1 did, every speck of dust t ha t  flew, we were in on it. 'me noise 
and the dust was t e r r i f i c  down here due t o  the fact tha t  the old wall o r  
foundation was so thick. It took them [the workers] several days t o  gel, 
t ha t  d r i l l ed  through. 

Q. Why don't we s e t  the scene? There u s e d t o  be a stairway tha t  came 
down . . . 
A. The stairway cam from the left-hand s ide of the bank. It was a cir-  
cular stairway. 

Q That's where the employee elevator i s  now. 

A. Where the elevator i s  now, i n  the northwest comer of the bank. And at 
the foot of the stairs, why, we had a counter down there where the people 
would sign t h e i r  nams and we would check t h e i r  s i p a t u r e s .  Then there 
was a 1i t ; t le  hallway In  betwecn the old directors '  room and the one room 
tha t  we had for inventories, down t o  the Safe Deposit Department where 
they could get t h e i r  boxes and go t o  the booths and transact t h e i r  bmi-  
ness. O f  course before tha t  t i m e ,  years  before we had a c a d ,  a four- 
wheeled carS,, with a l l  the records of s i p a t u r e s  and everything. We would 
l e t  folks i n  the  door and they would come back rand] :;i&n their. name. With 
a rlwnber of boxes you just almost learned where everybody's box was at. 

&. Now then how many boxes did the Safe Deposit Box Departmnt have at 
that  tire? Approximately. 

A. Well, I would say they had possibly . . . 
Q. Two thousand? 

A. Not over two thousand, a t  the most. Now we have be t te r  than s i x  thou- 
san boxes since the bank just  added some mrv recently. 

&. So, where the present door is  today, it was where the old door was, mom 
or  less?  To corn in to  the Safe Deposit Box Department? 

A. Well, they moved it up due t o  the fact tha t  that  l i t t l c  hallway before 
you cam t o  the gate f o r  admittance, there were two publi-c restrooms, and 
also there was a girl employees lo~mge which has al.1 bccn t o r n  awqy and ma& 
part  of the Safe Deposit Departmnt. Now we have three private room tha t  
two o r  more people can cone in to  and transact tyheir business. We have a 
larger room where we can take inventories and if there is f ive o r  s i x  
people along there 's  plenty of room t o  take the inventories. 
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Q. I noticed as one walks in to  the gate, as I c a l l  it, coming in to  the 
Safe Deposit Box room, you go t o  a mirror which is fl.oor length and the 
width of the mom. What significance does the mirror have? 

A. That door was originally put i n  as a--because we didn't  have enough 
boxes t o  f i l l  the space t o  the end of the ha l l ,  and that  w a s  a part i t ion.  
It a lso  had a second purpose; som o r  the older folks couldn't walk very 
well o r  were crippled i n  any way, they could stand at the door, and be 
able t o  watch you go in and get the box and bring it back and see the box 
a t  a l l  tires. It was a. protection for  the depositors t o  see tha t  the-ir 
box wasn't tampered with whilc the employee was get t ing it and bringing it 
back o r  putting it away fo r  them. When we went a l l  the way back, why, 
they s t i l l  l e a  the mirrors i n  there because they still. answer the saw 
purpose. Once i n  a p a t  while we ask the customr t o  go with us when we 
get t h e i r  box. But if i t ' s  sorreone unable t o  go back, why, they can s t i l l  
stand r ight  there and watch us get t h e i r  box f o r  them. 

Q. That i s  an in teres t ing  part;. We were e a r l i e r  ta lking about the build- 
ing of the downstairs area i n  addition t o  the safe  deposits and access 
t o  the Old Sta te  Capitol garage. You have seen i n  the past twenty-five 
years, a number of physical expansions of the bank. 

A. Yes, as things began t o  grow, originally there was just  a l i t t l e  balcony 
over the front door w h e r ~  the Farm Deparh-ent was si.t;uated, and a balcony 
was constructed a l l  around the inside of the bank. Also, there used t o  
be windows a l l  the  way t o  the ce i l ing  and those were a l l  taken out and brick- 
ed i n  a t  the t i n e  they bu i l t  the balcony. A t  that  t im they a lso  repainted 
tha t  ceil ing, which took several months t o  paint the in t r i ca t e  work of tha t  
beautiful ceil ing. 

&. How did they get up? Did they just  have . . . 

A. They had scaffolds bu i l t  uy:, tlicre ax3 carlvas. We had s(:aff'olds up in 
there for  months, while they were doing tha t .  The Loan Departmnt from 
the backroom then moved uy, on the balcony and we had the front of the bal- 
cony and thc south side of the banlc back t o  the switchboard. The switch- 
bowd w a s  originally on the th i rd  floor.  There was at that  t im a window, 
you could look out of a window rnp thcrv arid see out in to  tlie lobby of the 
bank. That has all becn closed up. After they outgrew the balcony, then 
the addition w a s  bu i l t  t o  the north. When they got hold of the old theatre  
and the old furniture s t o x  tha t  w a s  next door, they bu i l t  the present ban  
and Trust Departmnts additions over there at tha t  time Lo make more room. 

&. It is interestirlg t o  note now tha t  the departments are  s h o d  on space. 

A. They are short of room again, which is everyplace, in  a l l  the depart- 
m n t s  because pa& of our storage went for our f i l e s  and whatnot ever since 
the bank put in the last s i x  hundred boxes i n  our other vault here. So 
some of our files are i n  the inventory roorn due t o  the fact  we don't have 
enough room. 

END OF SIDE ONE 






