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a s p i r i n s  on t h e  market. Then B brand does one t h i n g  t h a t  A brand doesn ' t  
do; i t  does, bu t  t h e  one th ing  b e t t e r  than A brand and t h a t ' s  a patented 
process .  They spend hundred of thousands sf d o l l a r s  perfecting t h i s  and 
t h a t  

END OF TAPE SIX, SIDE ONE 

Q. It should be a l r i g h t .  

A. Not only  d id  I g e t  an  i n f e r i o r  product they  charged me f o r  i t ,  
more f o r  it. 

Q. A s  you s a i d  i t  would only be two d o l l a r s  and fifty c e n t s  he re .  

A. A t  ou r  s t o r e  two f i f t y  f i v e .  

Q .  And you paid? 

A. Three n ine ty .  

Q. Now where does t h e  p r o f i t  go, that: b i g  p r o f i t  margin, t o  t h e  manufac- 
t u r e r  of t h i s  gene r i c  drug o r  t h e  . . . ? 

A. No, no t h a t  was t h e  d rugg i s t .  

Q. The d rugg i s t  go t  t h a t ,  I see .  

A .  He pa id ,  we pa id  t e n  c e n t s  a p i ece  f o r  t h e s e  t a b l e t s  he probably 
bought them f o r  about a cen t  and a h a l f  a piece.  

Q. You pa id  t h r e e  c e n t s ,  you s a i d ,  t h r e e  c e n t s  T th ink .  Because you 
s a i d  the t a b l e t s  c o s t  n i n e t y  c e n t s ,  so  he  paid one and h a l f  c e n t s  f o r  
them. 

A. O r  less, one and a h a l f  o r  l e s s .  

Q. Did I a l s o  hea r  you say  t h a t  some of these gener ic  drug l o f t s  where 
th ings  a r e  manufactured were rat i n f e s t e d  and . . . 
A. Oh, no ques t ion  about it. I f  you mamufacture an i t e m ,  a drug i t e m  
i n  t h e  S t a t e  of I l l i n o i s  and do no t  s e l l  i t  ac ros s  s t a t e  l i n e s  t h e r e  is 
abso lu t e ly  no check on it on q u a l i t y  or  anything e l s e .  Anything, t h e  
f e d e r a l  government doesn ' t  s t e p  i n ,  you Can do the worst of any kind.  

Q. I t ' s  only  i f  i t  e n t e r s  i n t o  I n t e r s t a t e  commerce. 

A. Only i n  i n t e r s t a t e  commerce does t h e  f e d e r a l  government come i n  and 
t h e y ' r e  t h e  ones t h a t  have t h e  Food and Drug Administrat ion and t h e  
va r ious  laws and t h e y ' r e  way, way behind,  way behind. 
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Q. I suppose i n  our  s t a t e  most of them are manufactured i n  Chicago? 

A .  A l o t  of them a r e  manufactured i n  Chicago o r  t h e  suburba of Chicago 
and i n  a l l  s t a t e s  t h a t  way. Some of them a r e  p r e t t y  brazen,  they  manu- 
f a c t u r e  one p l ace  and then  they s h i p  i n  t hese  packages i n  another  p l ace  
and then  s h i p  i t  out  t o  v i r i o u s  . . . a l l  around the  country. W e  used 
t o  g e t  ca ta logues  from them. They g ive  you premiums f o r  buying drugs 
and t h i s  and t h a t ,  you spend t e n  d o l l a r s  you g e t  a dozen golf  b a l l s  maybe 
o r  something l i k e  t h a t  and i t ' s  j u s t ,  i t ' s  just a tremendous amount of 
junk. .Now as I read s t a t e  law i n  I l l i n o i s  t h e r e  were s i x t y  f i v e  thous- 
and d o l l a r s  appropr ia ted  t o  set up t h i s  generic drug s i t u a t i o n  and p o l i c e  
t h e  s t a t e .  S ix ty  f i v e  thousand d o l l a r s  won't even set up t h e  o f f i c e  
space. It means t h e r e  w i l l  be no enforcement on these  drugs a t  a l l .  

Q. There couldn ' t  be. 

A. Now I remember a few yea r s  ago a f r i e n d  of mine t e l l i n g  me from 
Chicago, h e  was a d rugg i s t  i n  Chicago, some of t hese  salesmen would go 
around and c a l l  on va r ious  d rugs to re s ,  would a s k  them t o  save t h e  empty 
b o t t l e s  f o r  them and keep t h e  l a b e l s  c lean.  

Q. You mean from brand names. 

A. From brand names and they were buying 'em and paying them s o  much f o r  
t h e  b o t t l e s .  Two o r  t h r e e  c e n t s  a b o t t l e .  You know what t h a t  meant . . . 
Q. F i l l  them wi th  t h e i r  product.  

A. Somebody e l s e  would go and f i l l  them w i t h  an i n f e r i o r  product.  I t 's  
j u s t  a shame t h a t  t h e r e  a r e  some people t h a t  c a n ' t  a f f o r d  and have t o  
buy i t  as cheap a s  they  poss ib ly  can and are paying a h igher  p r i c e .  Not 
i n  money but  i n  t h e i r  h e a l t h ;  they t h i n k  they ' r e  g e t t i n g  something, they 
t h i n k  t h e y ' r e  t ak ing  medicine and t h e y ' r e  no t .  Too many things--and I ' m  
a pharmacist ,  I ' m  a member of t h e  I l l i n o i s  S t a t e  Pharmacists Associat ion.  
I ' m  a memb~r of the National  Assoc ia t ion  of R e t a i l  Druggists.  The 1111- 
n o i s  Pharmacist  Assoc ia t ion  is very s t r o n g  f o r  gene r i c  drug law b u t  i t  
wasn ' t  t h e  f a c t  t h a t  they were going t o  save  money f o r  t h e  customer, i t  
was t h e  f a c t  t h a t  they  were going t o  be a b l e  t o  make a much b igger  p r o f i t  
for  themselves and I ' l l  t e l l  them, t e l l   hat t o  them t o  t h e i r  face, any 
of them. 

Q. It's a sad s i t u a t i o n  because you're  tgading on pub l i c  h e a l t h .  

A. That's r i g h t  and you're t ak ing ,  you'rb b i t i n g  a hand t h a t  d id  you 
some good. The manufacturer is going t o  ppend h i s ,  t h a t  has  t h e  fund 
t o  spend f o r  r e sea rch  and manufacturing. Now I had t h e ,  I t o l d  you I 
had t h e  medical school  t e s t i f y  a v a i l a b i l i t y  of t h e ~ e  two products  and 
naw t h e  ing red ien t s  were t h e  same; but  a v a i l a b i l i t y  of t h e  one I had 
was n i l .  It 's j u s t  too  bad, t h a t ' s  a l l .  For us i t ' s  been g r e a t ,  t h o  
l a w  has  been g r e a t .  We're s t a y i n g  wi th  what we f e e l  is  t h e  r i g h t  t h i n g  
t o  do and they can't force u s  t o  put  gene r i c  drug products  i n  t h e r e  i f  
w e  don ' t  want t o .  
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Q. Now you d i d  t e l l  me t h a t  t h e r e  are some manufacturers who manufacture 
perhaps one l i t t l e  t i n y  l i n k  i n  t h e  whole process  of p u t t i n g  a p a r t i c u l a r  
drug toge the r  r a t h e r  than having t h e  main manufacturer.  Bow does t h a t  
opera te?  

A. Well they  have s p e c i a l i z e d  equipment and they do it and they  work 
f o r  a l l  t h e  top  drug manufacturers and they,  they j u s t  do, farm t h a t  
work o u t ,  j u s t  one s p e c i a l  t h ing  you farm ou t  and t h e s e  people a r e  very  
very  h igh  grade and t h e y ' r e  e x c e l l e n t ,  e x c e l l e n t  chemists .  They're,  they 
s t a r t e d  out  as former chemists and they  . . . 
Q. Are t hey regu la t ed  by t h e  parent  company t h a t ' s  going t o  use  t h a t  
p a r t i c u l a r  p a r t  of . . . 
A .  W e l l ,  u sua l ly  t h a t  company has  a man t h e r e  watching every s t e p  of 
t h a t  process  t h a t  they 40 and t h e r e ,  i t ' s  c a l l e d  p ro toco l s ,  what 's  done, 
and they keep t r a c k  of every th ing  and then they  t e s t  them t o  be s u r e  i t ' s  
r i g h t  and then  only  t h e  manufacturer he does a t e s t  on i t .  

Q. This  i n  no way e f f e c t s  t h e i r  use  of t h e i r  own brand name by having 
someone e l s e  make a l i t t l e  p a r t  of t h e  drug? 

A .  Tha t ' s  r i g h t ,  no, i t  would be l i k e ,  w e l l ,  you ' re  f a m i l i a r  w i th  banking, 
i t  would be some type  of customer come i n  and want something s p e c i a l ,  
maybe overseas  shipment o r  c o l l e c t i o n  o r  something e l s e .  So you don ' t  
have enough of t h a t  t o  have somebody s p e c i a l i z e  i n  t h a t .  You go t o  your 
correspondent bank and someone who does s p e c i a l i z e  and they do it f o r  
you and they  f i l l  t h a t  p a r t i c u l a r  n i che  and t h a t ' s  what i t  is. Now 
t h e r e ' s  a l o t  of t h e s e  people but  they are very ,  very h igh  grade,  very  . . . 
Q. They're j u s t  very  h igh ly  s p e c i a l i z e d  t o  do t h a t  one p a r t i c u l a r  p a r t  
i n  t h e  process .  

A .  That ' s  r i g h t ,  t h e  same as a gene ra l  p r a c t i t i o n e r  would examine a 
p a t i e n t  and he found t h a t  t h e r e  were something he re  and he s a i d  "Now I 
need a b r a i n  surgeon." You know, s p e c i a l i z e d  and he would recommend 
and send t h i s  p a t i e n t  t o  t h a t  person f o r  t h e  examination. 

Q. What do you t h i n k  t h e  end of t h i s  geqer ic  drug t r a f f i c  is  going 
t o  be? 

i 

A .  Well I guess i t ' s  going t o  be, some deople a r e  going t o  have t o  d i e .  

Q. I n  l a r g e  enough q u a n t i t i e s  maybe from an  i n f e r i o r  product.  

A .  Did I t e l l  you about our  s i t u a t i o n  i n  Decatur where a doctor  walked 
i n t o  our s t o r e  one Sunday morning and asked t o  see the pharmacist  i n  
charge and he t a l k e d  t o  him and he  t o l d  them t h a t  Mrs. so  and so  was i n  
his o f f i c e  yes te rday  af te rnoon,  a r e g u l a r  p a t i e n t  of his; she  comes i n  
every t h r e e  months f o r  a checkup and was i n  t h e r e  and he checked h e r  
and he s a i d  t o  h e r  'Why haven ' t  you been t ak ing  your medfcine?" "Oh 
I ' m  t ak ing  my medicine," she  says "Why I ' m  t ak ing  i t  r egu la r ly . "  He 
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s a i d  "Well, oh no, you're not." She s a i d ,  "Well, I carry  i t  r i g h t  with 
me," H e  s a i d ,  "Well, l e t  m e  see dtb And he s a i d ,  "she handed m e  a v i a l  
of t a b l e t s  with your l a b e l  on i t .  I looked a t  them and I said,I1did you 
get  t h i s  a t  ~ h r L £ t y  Drug, i s  t h i s  what they f i l l e d  t h i s  with?" She s a i d ,  
"Oh no, no, no." She says,  "I s e n t  out  t o  Arizona and I buy them a 
thousand a t  a t i m e  and I ge t  a r e a l ,  way low p r i c e ,  about a four th  of 
what Thr i f ty  charges." H e  sa id ,  "You go back t o  Thr i f ty  Drug and you ge t  
t h i s  p resc r ip t ion  f i l l e d  with them and don' t  you go anywhere e l s e  and you 
take  it. These th ings  a r e  no good f o r  you." Well, he got a c a l l  i n  a 
l i t t l e  while from the  h o s p i t a l ,  she  w a s  i n  the  h o s p i t a l ,  t h e  po l i ce  had 
picked he r  up off  t h e  s t r e e t  and he went r i g h t  over,  and he s a i d ,  "Now 
you coming i n  here  is  a ,  they have her  purse and I wasn't going t o  take  
anything out  of there.  I don't  th ink  she ' s  going t o  come out  of t h e  
h o s p i t a l  and when she doesn't  come out  of t h a t  h o s p i t a l  somebody i s  
l i k e l y  t o  take  a look a t  the  t a b l e t s  and have them analyzed, and i t ' s  
going t o  have your name on them. I ' m  t e l l i n g  you t h i s ,  t h a t  i f  anything 
happens, t h i s  i s  t h e  s t o r y  and you c a l l  me." We thought t h a t  was very 
n ice  of him. 

Q. Very nice ,  but  how did  your name ge t  on the l a b e l ?  

A. Because she bought a g rea t  b ig  b o t t l e  and ours  is  a small b o t t l e ,  
so  she  j u s t  kept f i l l i n g  t h a t  up. 

Q. I see ,  from the  b ig  b o t t l e ,  she f i l l e d  your small  b o t t l e ,  so  t h a t  
anyone picking i t  up would th ink it came from your pharmacy. 

A, It was very n ice ,  I . . . 
Q. Then did t h e  woman d i e  a s  a r e s u l t ?  

A. No, she  d id  come out  of t h e  h o s p i t a l ,  she  d id .  This happened, oh, 
t en  o r  twelve years  ago. 1 've  fo rgo t t en  t h e  name of t h e  woman, 1've 
fo rgo t t en  t h e  name of t h e  doctor .  

Q. It doesn' t  mat ter ,  but  t h e  p r i n c i p l e  involved i s  what matters .  

A. Yea, I had t o  f ind  out  what kind of l iquor  he l i k e d  and s e n t  him a 
case  of i t .  

Q. Well, i t  was n i c e  of h i m  t o  warn you because you could have been, 
had she passed away, it would have been hard t o  prove t h a t  you hadn't  
so ld  tbose t o  her .  Except he d id  have her admission t h a t  she sen t  f o r  i t .  

A, We wouldn't have known. 

Q. You would have had no way of knowing unless  the  woman had confessed. 

A. No, not  a b i t  if he, he wouldn't have known i t  e i t h e r  i f  she hadn't  
t o ld  him, but he knew when he examined he r  t h a t  something was wrong, 
t h a t  she  was g e t t i n g  along so  good and now here s h e ' s  very bad. 
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Q. I suppose i n  h e r  case  it was an economic n e c e s s i t y  t o  t r y  t o  g e t  t h e  
cheapest  drug she could o r ?  We a l l  j u s t  l i k e  barga ins  perhaps. 

A. People l i k e ,  you c a n ' t  blame someone t h a t  doesn ' t  understand t h a t  
h e r e  I have t o  pay t h r e e  d o l l a r s  f o r  something and I can g e t  i t  f o r  a 
d o l l a r .  Why should I pay them t h r e e  i f  I can g e t  them f o r  a dol la r? ' '  
and you don' t  know t h e  d i f f e r e n c e .  I t 's  like you, w e l l ,  they t a l k  about 
brand names and gener ics .  People go i n t o  a s t o r e  they want, they were 
going t o  buy a Bart ,Shafner  and Marx s u i t ,  h e  wants a H a r t ,  Shafner and 
Marx s u i t ,  he don ' t  want t o  be  shown something e l s e  from somebody he  
don ' t  know about .  You g a t  Florsheim shoes you want those  Florsheim shoes,  
you don ' t  wany any junk. Now t h e  competi t ion i n  t h e  drug f i e l d  is  j u s t  
go t t en  up. More drug s t o r e s  a r e  owned now, cha ins ,  t h a t  t h e  heads of 
them are n o t  pharmacists  t hey ' r e  . . . 
Q. So they  r e a l l y  don ' t  know what 's  going on. 

A. A f t e r  an  age t h e y ' r e  n o t  i n t e r e s t e d ,  t h e y ' r e  only i n t e r e s t e d  i n  t h e  
p r o f i t .  I ' m  no t  i n d i c t i n g  a11 chains  f o r  t h a t  bu t  I know t h i s ,  t h a t  
t h e i r  p r i c e s  a r e  n o t ,  t hey ' r e  no t  g iv ing  t h e  customer a l l  t h e  b e n e f i t .  
They're t ak ing  a l o t  of i t  f o r  themselves.  

Q. A r e  any of t h e  drug cha ins  owned by any of  t h e  drug manufacturers? 

A. Not t h a t  I know o f .  But an  i n t e r e s t i n g  t h i n g  too ,  t h i s  is back, t h i s  
is  back i n  t h e  twent ies ;  t h e  s t a t e s  were pass ing  laws t h a t  you had t o  be 
a r e g i s t e r e d  pharmacist  t o  own a drug s t o r e .  Now anybody t h a t  had a drug 
s t o r e  previous t o  t h a t  could remain but  you had t o  have a r e g i s t e r e d  phar- 
macist i n  t h e  drug s t o r e .  Some of t h e  b i g  cha ins ,  now they  cou ldn ' t  open 
any new s t o r e s ,  those  t h a t  had them, they couldn ' t  open a new s t o r e ,  they 
had t o  stay where they were. Well some of t h e  b i g  cha ins  f i l e d  a s u i t  
and s a i d  t h e  l a w  was uncons t i t u t iona l .  It went t o  t h e  United S t a t e s  
Supreme Court and they dec lared  t h e  l a w  be ing  u n c o n s t i t u t i o n a l  by two. 
The two men who were Holmes, J u s t i c e  Holmes and, oh who was i t?  He was 
w i t h  Roosevelt f o r  q u i t e  some t i m e  a f te rward .  

Q. Was t h i s  F rankfu r t e r ?  

A. F rankfu r t e r  yes .  They s t a t e d  t h a t  that w a s  a bad dec i s ion  and t h a t  
we would pay for it. Then t h e  state of North Caro l ina ,  North o r  South 
Dakota, passed an ownership l a w  and t h i s  was uncons t i t u t iona l .  They 
passed i t  and t h e  cha ins  fought i t  t h e r e  and t h e  judge t h e r e  s a i d  
u n c o n s t i t u t i o n a l  and they appealed i t ,  they  appealed i t  and i t  went t o  
t h e  United States Supreme Court. The Unitad S t a t e s  Supreme Court t h i s  
t ime upheld i t  and one of t h e  things they s t a t e d ,  t h a t  J u s t i c e  Holmes 
and F rankfu r t e r  were r i g h t  i n  t h e i r  dec i s ion  and events  a s  t h e y ' r e  
going now and the way things are w i l l  even tua l ly  prove that they awe r i g h t .  

Q. So t h i s  is the dec i s ion  you're  ope ra t ing  under now? 
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A .  Now i t  had no e f f e c t  i n  I l l i n o i s  un le s s  they  would pass  a law aga in  
i t  would be  c o n s t i t u t i o n a l .  Now whether they  could ever t r y  o r  what I 
don ' t  know bu t  

Q. So now owners . . . 
A. I n  t h a t  p a r t i c u l a r  s t a t e .  

Q. Y e s ,  bu t  he re  i n  I l l i n o i s  owners must be pharmacists? 

A. No j u s t  i n  t h a t  p a r t i c u l a r  s t a t e .  They were t h e  ones t h a t  passed 
t h e  l a w  b u t  I l l i n o i s  d i d  no t  pass i t ,  t h e  law l i k e  t h a t  and t h e  and I 
t h i n k  they ' r e  r i g h t .  

Q. And t h e r e  is  no f e d e r a l  r e g u l a t i o n  about t h i s  then? 

A .  I see too  many of t h e s e  people t h a t  are no t  pharmacists--these b i g  
cha ins  and they ' r e  i n t e r e s t e d  only i n  t h e  making money which is  what 
you ' re  i n  bus iness  f o r  bu t  you 're  no t  i n  bus iness  t o  make money a t  t h e  
expense of your customer I don' t  be l i eve ,  no t  when i t  comes t o  h e a l t h .  

Q. You're on both s i d e s  of t h e  c o i n  I guess.  O f  course you 're  i n  bus- 
i n e s s  t o  make money and you are a r e t a i l e r  bu t  i n  a sense  you a r e  a l s o  
a s e r v i c e  agency because you a r e  s e rv ing  a very  v i t a l  segment, t h e  h e a l t h ,  
you ' re  s e rv ing  t h e  h e a l t h  needs of t h e  populat ion.  

A. And no t  only t h a t  but  I am a r e g i s t e r e d  pharmacist  and I understand 
i t ,  i t ' s  been my e n t i r e  c a r e e r  and i t 's  been good t o  m e  and I j u s t  wouldn't 
f i n i s h  up my years  i n  bus iness  doing something t h a t  I know was wrong. 

Q. I ' m  s u r e  you wouldn't ,  do you spend much t ime t a l k i n g  t o  your phar- 
macis t s?  

A. Oh I talk t o  a l l  of them. 

Q. Going around and v i s i t i n g  t h e  d i f f e r e n t  pharmacies so  t h e y ' r e  con- 
s t a n t l y  aware of your concern, a r e n ' t  they? 

A. Oh yes  they  know t h a t ,  bu t  now I don' t  t r y  t o  t e l l  them because I ' m  
n o t  t h e  ope ra t ing  head anymore b u t  a m  chairman of t h e  board and ch ief  
s tockholder  and I have something t o  s ay  about i t  and I ' m  s o r r y  t h a t  Joe  
d i d n ' t  t ake  pharmacy. H e  s t a r t e d  ou t  no t  even t o  come t o  t h e  company. 
He's doing a very  very good job. But we have a very  good pharmacist and 
one des igna ted  coord ina tor  and we're f i n d i n g  him very  good so  we know 
we've got a close hand on it. 

Q. I f  i n  t h e  f u t u r e  Illinois should pass such a law what might t h i s  do 
t o  J o e ' s  pos i t i on .  H e  could s t i l l  remain as p re s iden t  of t h i s  company. 

A. He could s t i l l  remain a t  t h a t ,  he couldn ' t .  
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Q, H e  might no t  be a b l e  t o  e s t a b l i s h  new drug s t o r e s .  

A. W e l l ,  t h e  pharmacist ,  i f  a cha in  was o m s d  by f i f t y ,  o r  f i f t y  per- 
cen t  of t h e  cha in  was owned by a pharmacist  f o r ,  they  could have a p a r t n e r  
b u t  they  would have t o  be t h e  c o n t r o l l i n g  pa r tne r .  Then they could 
opera te .  We're working towards t h a t ;  we have a s t o c k  ownership plan. 
We've been working on i t  two yea r s ,  w e  j u s t  f i n a l l y  got  i t  through wi th  
t h e  government. 

Q. You descr ibed  t h a t  t o  me i n  one of t h e  o t h e r  s e s s ions .  

A .  Because a l l  of our  pharmacists would be  s todcholdera 80 even tua l ly  
t h e  ma jo r i t y  of s tockholders  w i l l  be pharmacists .  Most of our  managers 
a r e  pharmacists .  Eventual ly every one of our managers w i l l  be  pharma- 
c i s t s .  

Q. You've s e t  up an o rgan iza t ion  now t h a t  can cont inue  t h e  way you 
want i t  t o  cont inue  whether you ' re  a t  t h e  helm o r  not?  

A. That ' s  r i g h t ,  t h a t ' s  r i g h t .  

Q. Which I t h i n k  is very  c r e d i b l e .  Now we've t a lked  a l o t  about M r .  
Vic tor  t h e  d rugg i s t .  1 t h i n k  we should go back and t a l k  something about 
M r .  Vic tor  t h e  man and h i s  l i f e  wi th  M r s .  V ic to r  because I know s h e ' s  
been a very  important p a r t  o f  your l i f e .  

A. Well t h e r e ' s  one t h i n g  I would l i k e  t o  do; i t ' s  go over  j u s t  a few 
of t h e  people t h a t  have helped m e ,  some of t h e  th ings  I ' v e  learned  from 
them and some of t h e  th ings  t h a t  people have done f o r  me.  Well I have 
t o  mention my dad; he had t h e  h ighes t  i n t e g r i t y  i n  bus ines s  any man 
could have. Did I t e l l  you t h a t  s t o r y  about t h e  oranges and making a 
mistake? 

Q. No I don' t  remember it and it  won't h u r t  t o  r epea t  it. 

A. A customer came i n t o  my dad 's  s t o r e  i n  t h e  summertime, I was going 
t o  grade school ,  and he  s a i d  "Mike," they c a l l  my f a t h e r  by h i s  firs.t: 
n a m e ,  h e  s a i d  " I 've  got  a dozen oranges on my o r d e r  and t h e r e  w e r e  on ly  
eleven." "Who s o l d  them?'' "Well, one of t h e  boys, I don ' t  know." So 
he  c a l l e d  t h e  t h r e e  of u s  t oge the r  and he  says "Who waited on Mrs. Hick- 
man?" She was s t i l l  t h e r e ;  and my b r o t h e r  Mark s a i d  "I d i d ,  I did." My 
f a t h e r  s a i d  "You know, you only had e leven  oranges i n  t h a t ,  t h e r e  were 
supposed t o  be a dozen t h e r e ,  t h e r e ' s  twelve t o  a dozen oranges there."  
H e  s a i d  ''Oh I must have made a mistake." My f a t h e r  s a i d  'Well every- 
body's e n t i t l e d  t o  a mistake but  whenever you do, be s u r e  i t ' s  i n  favor 
of t he  customer." 

Q. Good f o r  him. 

A. Tha t ' s  been s i x t y  yea r s  ago . . . 
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Q. This  is a motto by which you've l i v e d .  

A. That ' s  r i g h t .  

Q.  How o l d  w a s  your f a t h e r  when he  passed away? 

A. S ix ty  n ine .  

Q. But he had been in ,  he'd had his bus iness  a good long number of years .  

A.  Oh yes  he  had been i n ,  way be fo re  he married my mother. 

Q. Did he  have much t i m e  t o  spend w i t h  you boys? 

A .  A l o t  of t ime yes.  

Q. His bus iness  sounds p r e t t y  demanding. 

A. But we l i v e d  t h e r e ;  you know where t h e  Qua l i t y  F u r n i t u r e  S t o r e  is? 
We l i v e d  above i t  and behind i t  t h e r e ,  w e  had a l o t  o f  room. We had 
f i v e  bedrooms u p s t a i r s ,  had a g r e a t  b i g  s l eep ing  porch and . . . 
Q. Did your mother t ake  c a r e  of a l l  t h a t  space and a l s o  work i n  t h e  
s t o r e ?  

A .  She d i d n ' t  do much work i n  che house a t  a l l  except on Fr idays  when 
she  baked bread; t h a t ' s  what she l i k e d  t o  do. She'd bake bread,  she'd 
bake cookies  and a l l  k inds  of t h ings ,  s h e  loved t h a t .  

Q. And she  d i d n ' t  have any h e l p  i n  t h e  house o r  d id  she  have help? Did 
you have t h a t  maid of a l l  work. 

A. Oh yes ,  always had he lp .  Very easy t o  get  and my mother w a s  a very 
good bus iness  woman. She handled, my dad had one s i d e  of t h e  s t o r e  and 
t h e  o t h e r  was d ry  goods and shoes ,  on ly  mens shoes,  o v e r a l l s  and t h e r e  
was a l o t  of l a c e  and th reads  and t h a t  was h e r ,  she  r a n  t h a t  p a r t  of it. 

Q. Did she  do t h e  buying and . . . 
A. She d i d  t h e  buying yes and i n  those  days Carson P i r i e  Scott and 
Marshal l  F i e l d  had wholesale  houses and s h e  would buy from them; i n  fact  
they  would have salesmen come around. 

Q. I d i d n ' t  know t h a t .  

A. She w a s  very concerned wi th  q u a l i t y .  She a l s o  l i k e d  t o  b u i l d ,  she  
was always bu i ld ing  something o r  remodeling. 

Q. Well she  d id  get i n t e r e s t e d  i n  real  estate a f t e r  your f a t h e r  passed 
away, d i d n ' t  she? 
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A .  Well no, no be fo re ,  t h i s  was before .  My dad had a good customer and 
they wanted t o  b u i l d  a house o r  something, he'd b u i l d  i t  f o r  them and 
they 'd pay him ou t  about t e n  d o l l a r s  a month I t h i n k  a house probably 
only  c o s t  about $15,000 t o  bu i ld .  

Q. H e  w a s  an  informal  banker wasn't  he? 

A .  To a c e r t a i n  degree, when a customer was concerned, and when t h e  
b i g  miner ' s  s t r i k e ,  e s p e c i a l l y  the one i n  ehe mid twent ies  t h a t  l a s t e d  
f o r  a number of yea r s  he never c u t  o f f  a customer even though a customer 
might never be a b l e  t o  pay him a l l  back a thousand or twelve hundred 
d o l l a r s .  He had a tremendous amount of money on t h e  books. I remember 
one t i m e ,  I was p r e t t y  young and t h e  income t a x  l a w s  j u s t  went i n t o  
e f f e c t  and my dad hadn ' t  f i l e d  t a x  r e t u r n s  and s o  a couple of agents 
wanted t o  know about t h i s  and a t a x  a t t o r n e y  asked about h i s  g r e a t  b i g  
bus iness  and my dad s a i d  'Ves b u t  i t ' s  my understanding w e  don ' t  have t o  
f i l e  t a x  r e t u r n s .  I f  we put  ou t  more money than  we take in . "  "Well 
yes bu t  you 're  down here." "My money, my bus ines s  is a l l  c r e d i t  bus iness ;  
h e r e ' s  the f i l e s  over he re  and you t ake  a look  a t  them and see what they 
a re . "  They spent an hour o r  s o  and they left and t h a t  was t h e  l a s t  we 
heard of them. We had customers a l l  around town. When he de l ive red  an 
o rde r  t o  them he'd t ake  another  o rde r  d e l i v e r i n g  t h e  next  p r e s c r i p t i o n .  
They had a l i t t l e  charge book, they wrote  every th ing  down. They weren ' t  
l oose  l e a f  they were bound and you'd w r i t e  i n  t h e r e  and charge every th ing  
and i t  adds up and on payday you'd add up and how much and pay a c e r t a i n  
amount on t h e  b i l l  and you know, i n  all t h e  years  we were i n  bus iness  
nobody ever  l o s t  a book. Nobody added o r  t o r e  a page o u t ,  anything l i k e  
t h a t .  Never a ques t ion  a t  a l l  and t h a t  w a s  t h e  only  record they had. 

Q. O f  what he had so ld  t o  t h e  . . . 
A. H e  had no record  i n  t h e  o f f i c e  a t  a l l .  

Q. People were more honest  i n  those  days. 

A. Right ,  he wouldn't g r an t  c r e d i t  t o  anyone born e a s t  of Germany. He 
j u s t  had a . . . 
Q. Was t h i s  because of t h e  bad experience that h i s  f o r e f a t h e r s  had had? 

A. W e l l ,  h e  d i d n ' t  t r u s t  them. (Tape o f f  and on) Not u n t i l  t h e i r  c h i l d r e n  
were born i n  t h i s  country would he s t a r t  t r a d i n g  wi th  them; h e  s t a r t e d  
running i n t o  some t r o u b l e  and s o  he just c u t  i t  out .  

Q. He j u s t  d i d n ' t  l i k e  anybody e a s t  of Germany. 

A .  No and my mother was of Russian o r i g i n  and she was born i n  S t .  Louis 
and oh, he d idn ' t  c a r e  f o r  t h e  Russians a t  a l l .  

Q. H e  d i d n ' t  t r u s t  them. 
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A. No he  d i d n ' t  t r u s t  them. Do you know Prankie  Mason? Frankie Mason's 
grandfa ther  had a grocery s t o r e  a t  Calhoun and Walnut. 

Q. I t h i n k  you t o l d  m e  one s t o r y  about t h e  two of them he lp ing  one 
another  out  i f  one r a n  out  of something, yes.  I t h i n k  we got t h a t .  Was 
your f a t h e r  you t h i n k  maybe t h e  g r e a t e s t  i n f luence  on you as a boy, g r e a t e r  
than  your mother? Were you c l o s e r  t o  him? 

A .  I c a n ' t  say I was c l o s e r  t o  one than  tho  o t h e r .  My dad, I was kind 
of wild when I was i n  h igh  school  . . . you know, working i n  drug s t o r e s  
and . . . 
Q. And being q u i t e  independent I ' m  sure. 

A .  I can remember many a t i m e  oh I . . . Joe  was younger and out  on 
d a t e s  and I ' d  wake up a t  t h r e e  o ' c lock  and he  wasn't  i n  y e t  and then  I 
thought I w a s  g e t t i n g  pa id  back f o r  some of t h e  th ings  t h a t  I d id .  

Q. You d i d  t h e  same t h i n g  when you were young; of course  you d i d .  

A .  Many a t i m e  I came home with a l i t t l e  too  much t o  d r i n k  and he 'd  
pick m e  up o f f  t h e  bathroom f l o o r  and . . . 
Q. Your f a t h e r  t h a t  i s ?  

A. Yes. 

Q. Was he p a t i e n t ?  

A. Yes, he  was p a t i e n t .  But t h e r e ' s  one t h i n g  t h a t  he  d i d  was, you 
couldn ' t  g e t  him t o  t e l l  a l i e  f o r  anything.  He was a Democrat, he 
only  voted f o r  one Republican i n  h i s  l i f e  and kept  apologiz ing  f o r  t h a t  
a11  t h e  t i m e ,  but he  s t a t e d  t h a t  t h e  man asked him t o  vo te  f o r  him and 
he was a neighbor and s o  he said yes  he  would. "He wouldn't have known 
it  bu t  I would have known it." And t h e  same t h i n g  happened t o  m e ,  
exact ly , . . in  another  way. There w a s  a golf  pro f o r  a whi le  a t  t h e  Lock 
Haven; we u s e - t o  p lay  ou t  a t  Lock Haven some, no, at. Lake Spr ing f i e ld  . . 
Q. Lincoln Greens. 

A .  Lincoln Greens, Lincoln Greens, I used t o  play a l l  t h e  t i m e  and once 
when playing wi th  him he s a i d  "Ben, I ' m  running f o r  township i n ,  Waodside 
Township." 

Q. Township a u d i t o r  i s n ' t  i t  o r  township commissioner, road commissioner. 

A. Commissioner of t h e  township and he asked me t o  v o t e  f o r  him and I 
s a i d  "sure I'll vo te  f o r  you." E lec t ion  day came along and I l e f t  e a r l y  
i n  t h e  morning for Alton,  I l l i n o i s ,  fo rgo t  a l l  about e l e c t i o n  day and 
every th ing  e l s e  and I came home about e i g h t  i n  t h e  evening and i t  dawned 
on me. I thought "Oh boy, I d i d n ' t  do it.'' The next  morning I got up 
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r e a l  e a r l y  and got  t h e  paper t o  s e e  how he  d i d  and t h e  p r e c i n c t s  were 
a l l  s e t  up, he d i d n ' t  get one vo te  i n  t h e  p rec inc t .  So he had t o  know. 
O f  course  t h a t  was i n  the f a l l  and I hadn ' t  seen him, kind of l o s t  t r a c k  
of him and I run i n  t o  him h e r e ,  oh, j u s t  a few weeks ago out  a t  the 
l a d i e s  gol f  tournament and got  t o  t a l k i n g  about  p lay ing  a t  Lincoln Greens 
and then  I t o l d  him about what happened t o  m e  and . . . 
Q. You got  t h a t  o f f  your conscience f i n a l l y .  

A. Off my conscience. (laughs) 

Q. I hope he forgave you. 

A .  Oh he  d i d ,  he laughed about i t ,  he laughed about i t .  

Q. And it was  t h a t  consc ien t iousness  you learned  from your f a t h e r .  

A. And my mother was a b u i l d e r ;  she  loved t o  b u i l d ,  i n  f a c t  she  was 
remodeling h e r  k i t chen  aga in  when my dad d ied .  I n  those  days nothing 
was done. 

Q. They d i d n ' t  know how t o  p i n  them. 

A. No, a week l a t e r  he  was gone. 

Q. I ' m  sure t h e r e  were o t h e r  people t h a t  in f luenced  you too when you 
were young. 

A. My grandmother w a s  exceptional, she 'd  come over  f o r  a v i s i t ,  no t  
t o  s t a y ,  and grandfa ther  w a s ,  then  t h e  w a r  broke out and she  cou ldn ' t  
go back. 

Q. This was World War I. 

A .  World War I. 

Q. And she  came from Poland? 

A .  She came from Poland, t h e  border  of Poland and Germany, it w a s  
Poland then.  And she was very,  very l i b e r a l .  

Q. Did she  live with  you? 

A. Y e s ,  she  l i v e d  wi th  us i t  made no d i f f e r e n c e  t o  h e r  what your r e l i g i o n  
was so  long as we be l ieved  i n  God, what d i f f e r e n c e  does i t  make one way 
or t h e  o the r .  She showed m e ,  I was going t o  temple f o r  Sunday school  
t h e r e  and they d i d n ' t  have a B a r  Mitzvah express ion  and but ,  so  we,  when 
I w a s  t h i r t e e n ,  we  had a p a r t y  on Sunday n i g h t  and we had a b i g  l i v i n g  
room u p s t a i r s  t h e r e  and a l l  ac ros s  i n  f r o n t  of t h a t  s t o r e  t h e r e ,  Qual i ty  
Fu rn i tu re ;  i t  must have been f o r t y  f o o t  wide and e igh ty  f o o t  long and 
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next  morning she  f e l t  t h e  a r t i f a c t s  t h a t  they used and put  around t o  say 
t h e i r  morning prayers  and then  she showed me how t o  da i t  and t ake  them 
and put  them away and she s a i d  "Now you, you l i v e  i n  America, you don ' t  
have t o  do t h i s .  A11 I want you t o  do is j u s t  show him." 

Q. So you d i d  show him I ' m  su re .  How long d i d  your grandmother l i v e ,  
d i d  she o u t l i v e  your f a t h e r ?  

A .  She d i ed  i n  1922 I know t h a t ' s  when I graduated from grade school  
and i t  was r i g h t  before  graduat ion.  

Q. Were t h e r e  two temples i n  S p r i n g f i e l d  than ,  which one d id  you a t t end?  

A .  B'Rith Sholom and t h e r e  was the one, t h e  orthodox a t  One North Seventh 
S t r e e t .  

Q. With a l i b e r a l  grandmother you probably would be  i n  the  reformed 
church r a t h e r  than  t h e  Orthodox. 

A .  My dad f e l t  t h e  same way. H e  d i d n ' t  f e e l ,  he  d i d n ' t  b e l i e v e  i n  
organized r e l i g i o n  a t  a l l .  Mother d i d  more. My dad s a i d  she  was 
Russian and t h e y ' r e  a l l  ignorant .  

Q. Didn't  t h a t  j u s t  make h e r  b r i s t l e ?  

A .  It d i d  a l i t t l e  b i t  bu t  then  she ,  now she took i t ,  knew he  was kidding 
around and t h e  b e s t  p a r t  of it is t h a t  she w a s  very l i b e r a l  too.  But 
t h a t ' s  p r e t t y  much t h e  family. Then Lee Hickox who was my f a t h e r ' s  
c l o s e s t  personal  f r i e n d .  

Q. Whom you c a l l e d  Uncle Lee. 

A .  Uncle Lee and h e ' s  t h e  one t h a t  asked m e  when I was graduat ing,  
what I wanted t o  be. I t o l d  you t h e  s t o r y  you have t h a t .  

Q. You have t h a t ;  I t h i n k  you have r e l a t e d  most of t h a t ,  yes  and how 
he  helped you a l l  t h e  way through t o  g e t  s t a r t e d  and . . . s o  he r e a l l y  
was t h e  benefac tor .  

A .  Oh yes h e  w a s  . . . 
Q. Would your f a t h e r  have given you t h i s  kind of h e l p  had, f i n a n c i a l l y ,  
t h a t  your Uncle Lee d i d  had he  been l i v i n g ?  . 

A. Had he  been l i v i n g ?  Well he was l i v i n g  b u t  the--see t h e  coa l  mine 
s t r i k e  and he had q u i t e  a b i t  o f  proper ty  and t h a t  was t h e  only t h i n g  t h a t  
he d i d n ' t  have mortgaged so he never he  . . . he  f inanced him he needed 
t o  borrow money on,  needed f o r  t h e  note and h e  wouldn't t ake  a mortgage 
on it. Anyway I probated,  I d i d n ' t  p roba te  my dad ' s  e s t a t e  when he d ied  
I just went i n  and pa id  what b i l l s  he  owed, i t  wasn't  very many and, 








































































































