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aspirins on the market. Then B brand does one thing that A brand doesn't
do; it does, but the one thing better than A brand and that's a patented
process. They spend hundred of thousands of dollars perfecting this and
that

END OF TAPE SIX, SIDE ONE

Q. It should be alright.

A. Not only did I get an inferior product they charged me for it,
more for it.

Q. As you said it would only be two dollars and fifty cents here.
A. At our store two fifty five.

Q. Aﬁd you paid?

A. Three ninety.

Q. Now where does the profit go, that big profit margin, to the manufac-
turer of this generic¢ drug or the . . . ?

A. No, no that was the druggist.
Q. The druggist got that, I see.

A. He paid, we paid ten cents a piece for these tablets he probably
bought them for about a cent and a half a piece.

Q. You paid three cents, you said, three cents I think. Because you
said the tablets cost ninety cents, so he paid one and half cents for
them.

A. Or less, one and a half or less.

Q. Did I also hear you say that some of these generic drug.lofts where
things are manufactured were rat infested and . . .

A, Oh, no question about it. If you mamufacture an item, a drug item
in the State of Illinois and do not sell it across state lines there is
absolutely no check on it on quality or anything else. Anything, the
federal government doesn't step in, you ¢éan do the worst of any kind.

Q. It's only if it enters into Interstate commerce.
A. Only in interstate commerce does the federal government come in and

they're the ones that have the Food and Drug Administration and the
various laws and they're way, way behind, way behind.
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Q. I suppose in our state most of them are manufactured in Chicago?

A. A lot of them are manufactured in Chicago or the suburbs of Chicago
and in all states that way. Some of them are pretty brazen, they manu-
facture one place and then they ship in these packages in another place
and then ship it out to various . . . all around the country. We used

to get catalogues from them. They give you premiums for buying drugs

and this and that, you spend ten dollars you get a dozen golf balls maybe
or something like that and it's just, it's just a tremendous amount of
junk. - Now as I read state law in Illinois there were sixty five thous-
and dollars appropriated to set up this generic drug situation and police
the state. Sixty five thousand dollars won't even set up the office
space. It means there will be no enforcement on these drugs at all.

Q. There couldn't be.

A. Now I remember a few years ago a friend of mine telling me from
Chicago, he was a druggist in Chicago, some of these salesmen would go
around and call on various drugstores, would ask them to save the empty
bottles for them and keep the labels clean.,

Q. You mean from brand names.

A. From brand names and they were buying 'em and paying them g0 much for
the bottles. Two or three cents a bottle. You know what that meant . . .

Q. Fill them with their product.

A. Somebody else would go and fill them with an inferior product. It's
just a shame that there are some people that can't afford and have to
buy it as cheap as they possibly can and are paying a higher price. Not
in money but in their health; they think they're getting something, they
think they're taking medicine and they're not. Too many things--and I'm
a pharmacist, I'm a member of the Illinois State Pharmacists Association.
I'm a member of the National Association of Retail Druggists. The I1li-
nois Pharmacist Association is very strong for generic drug law but it
wasn't the fact that they were going to save money for the customer, it
was the fact that they were going to be able to make a much bigger profit
for themselves and I'll tell them, tell that to them to their face, any
of them,

Q. It's a sad situation because you're t&ading on public health,

A. That's right and you're taking, you'rk biting a hand that did you
some good. The manufacturer is going to spend his, that has the fund
to spend for research and manufacturing. 'Now I had the, I told you I
had the medical schoeol testify availability of these two products and
now the ingredients were the same; but availability of the one I had
was nil, It's just too bad, that's all., For us it's been great, the
law has been great. We're staying with what we feel is the right thing
to do and they can't force us to put generic drug products in there if
we don't want to.
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Q. Now you did tell me that there are some manufacturers who manufacture.
perhaps one little tiny link in the whole process of putting a particular
drug together rather than having the main manufacturer. 'How does that
operate?

A. Well they have specialized equipment and they do it and they work

for all the top drug manufacturers and they, they just do, farm that
work out, just one special thing you farm out and these people are very
very high grade and they're excellent, excellent chemists. They're, they
started out as former chemists and they ., . .

Q. Are theyregulated by the parent company that's going to use that
particular part of . . .

A. Well, usually that company has a man there watching every step of
that process that they do and there, it's called protocols, what's done,
and they keep track of everything and then they test them to be sure it's
right and then only the manufacturer he does a test on it.

Q. This in no way effects their use of their own brand name by having
' someone else make a ‘little part of the drug?

A. That's right, no, it would be like, well, you're familiar with banking,
it would be some type of customer come in and want something special,

maybe overseas shipment or collection or something else. So you don't

have enough of that to have somebody specialize in that. You go to your
correspondent bank and someone who does specialize and they do it for

you and they £ill that particular niche and that's what it is. Now

there's a lot of these people but they are very, very high grade, very . . .

Q. They're just very highly specialized to do that one particular part
in the process,.

A. That's right, the same as a general practitioner would examine a
patient and he found that there were something here and he said "Now I
need a brain surgeon." You know, specialized and he would recommend
and send this patient to that person for the examinationm.

Q. What do you think the end of this generic drug traffic is going
to be? §

A. Well I guess it's going to be, some ﬁeoPle are going to have to die.
Q. In large enough quantities maybe from an inferior product,

A. Did I tell you about our situation in Decatur where a doctor walked
into our store one Sunday morning and asked to see the pharmacist in
charge and he talked to him and he told them that Mrs. so and so was in
his office yesterday afternoon, a regular patient of his; she comes in
every three months for a checkup and was in there and he checked her
and he said to her "Why haven't you been taking your medicine?" 'Oh
I'm taking my medicine," she says '"Why I'm taking it regularly.”" He
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said "Well, oh no, you're not." She said, "Well, I carry it right with
me." He said, "Well, let me see dt: And he said, "she handed me a vial
of tablets with your label on it. I looked at them and I said, "did you
get this at Thrifty Drug, is this what they filled this with?" She said,
"Oh no, no, no." She says, "I sent out to Arizona and I buy them a
thousand at a time and I get a real, way low price, about a fourth of
what Thrifty charges."” He said, "You go back to Thrifty Drug and you get
this prescription filled with them and don't you go anywhere else and you
take it. These things are no good for you." Well, he got a call in a
little while from the hospital, she was in the hospital, the police had
picked her up off the street and he went right over, and he said, "Now
you coming in here is a, they have her purse and I wasn't going to take
anything out of there. T don't think she's going to come out of the
hospital and when she doesn't come out of that hospital somebody is
l1ikely to take a look at the tablets and have them analyzed, and it's
going to have your name on them. I'm telling you this, that if anything
happens, this is the story and you call me." We thought that was very
nice of him.

Q. Very nice, but how did your name get on the label?

A. Because she bought a great big bottle and ours is a small bottle,
80 she just kept filling that up.

Q. I see, from the big bottle, she filled your small bottle, so that
anyone picking it up would think it came from your pharmacy.

A, Tt was very nice, I . . .

Q. Then did the woman die as a result?

A. No, she did come out of the hospital, she did. This happened, oh,
ten or twelve years ago. I've forgotten the name of the woman, I've
forgotten the name of the doctor.

Q. It doesn't matter, but the principle involved is what matters.

A. Yes, I had to find out what kind of liquor he liked and sent him a
case of it. :

Q. Well, it was nice of him to warn you because you could have been,

had she passed away, it would have been hard to prove that you hadn't
sold those to her. Except he did have her admission that she sent for it.
A. We wouldn't have known.

Q. You would have had no way of knowing unless the woman had confessed.
A. No, not a bit if he, he wouldn't have known it either if she hadn't

told him, but he knew when he examined her that something was wrong,
that she was getting along so good and now here she's very bad.




Benjamin B. Victor 152

Q. I suppose in her case it was an economic necessity to try to get the
cheapest drug she could or? We all just like bargains perhaps.

A. People like, you can't blame someone that doesn't understand that
here I have to pay three dollars for something and I can get it for a
dollar. "Why should I pay them three if I can get them for a dollar?"
and you don't know the difference. It's like you, well, they talk about
brand names and generics. People go into a store they want, they were
going to buy a Hart,Shafner and Marx suit, he wants a Hart, Shafner and
Marx suit, he don't want to be shown something else from somebody he
don't know about. You get Florsheim shoes you want those Florsheim shoes,
you don't wany any junk. Now the competition in the drug field is just
gotten up. More drug stores are owned now, chains, that the heads of
them are not pharmacists they're . . .

Q. So they really don't know what's going on.

A. After an age they're not interested, they're only interested in the
profit. I'm not indicting all chains for that but I know this, that
their prices are not, they're not giving the customer all the benefit.
They're taking a lot of it for themselves.

Q. Are any of the drug chains owned by any of the drug manufacturers?

A. Not that I know of. But an interesting thing too, this is back, this
is back in the twenties; the states were passing laws that you had to be
a registered pharmacist to own a drug store. Now anybody that had a drug
store previous to that could remain but you had to have a registered phar-
macist in the drug store. Some of the big chains, now they couldn't open
any new stores, those that had them, they couldn't open a new store, they
had to stay where they were. Well some of the big chains filed a suit
and said the law was unconstitutional. It went to the United States
Supreme Court and they declared the law being unconstitutional by two.
The two men who were Holmes, Justice Holmes and, oh who was it? He was
with Roosevelt for quite some time afterward.

Q. Was this Frankfurter?

A. Frankfurter yes. They stated that that was a bad decision and that

we would pay for it. Then the state of Worth Carolina, North or South
Dakota, passed an ownership law and this was unconstitutional. They
passed it and the chains fought it there and the judge there said
unconstitutional and they appealed it, they appealed it and it went to

the United States Supreme Court. The United States Supreme Court this
time upheld it and one of the things they stated, that Justice Holmes

and Frankfurter were right in their decision and events as they're

going now and the way things are will eventually prove that they are right.

Q. So this is the decision you're operating under now?
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A. Now it had no effect in Illinois unless they would pass a law again
it would be constitutional. Now whether they could ever try or what T
don't know but

Q. So now owners . . .
A, 1In that particular state.
Q. Yes, but here in Illinois owners must be pharmacists?

A. No just in that particular state. They were the ones that passed
the law but Illinois did not pass it, the law like that and the and I
think they're right.

Q. And there is no federal regulation about this then?

A. I see too many of these people that are not pharmacists——these big
chains and they're interested only in the making money which is what

you're in business for but you're not in business to make money at the
expense of your customer I don't believe, not when it comes to health.

Q. You're on both sides of the coin I guess. Of course you're in bus-
iness to make money and you are a retailer but in a sense you are also

a serv1ce agency because you are serving a very vital segment, the health,
you're serving the health needs of the population.

A. And not only that but I am a registered pharmacist and I understand
it, it's been my entire career and it's been good to me and I just wouldn't
finish up my years in business doing something that I know was wrong.

Q. I'm sure you wouldn't, do you spend much time talking to your phar-
macists?

A, Oh I talk to all of them.

Q. Going around and visiting the different pharmacies so they're con-
stantly aware of your concern, aren't they?

A. Oh yes they know that, but now I don't try to tell them because I'm
not the operating head anymore but am chairman of the board and chief
stockholder and I have something to say about it and I'm sorry that Joe
didn't take pharmacy. He started out not even to come to the company.
He's doing a very very good job. But we have a very good .pharmacist and
one designated coordinator and we're findimg him very good so we know
we've got a close hand on it.

Q. If in the future Illinois should pass such a law what might this do
to Joe's position. He could still remain as president of this company.

A. He could still remain at that, he couldn't.



Benjamin B. Victor 154

Q. He might not be able to establish new drug stores.

A, Well, the pharmacist, if a chain was owned by fifty, or fifty per-
cent of the chain was owned by a pharmacist for, they could have a partner
but they would have to be the controlling partner. Then they could
operate. We're working towards that; we have a stock ownership plan.
We've been working on it two years, we just fimally got it through with
the govermment.

Q. You described that to me in one of the other sessions.

A. Because all of our pharmacists would be stockholders so eventually
the majority of stockholders will be pharmacists. Most of our managers
are pharmacists. Eventually every one of our managers will be pharma-
cists.

Q. You've set up an organization now that can continue the way you
want it to continue whether you're at the helm or not?

A. That's right, that's right.

Q. Which I think is very credible. Now we've talked a lot about Mr,
Victor the druggist. I think we should go back and talk something about
Mr. Victor the man and his life with Mrs. Victor because I know she's
been a very important part of your life.

A. Well there's one thing I would like to do; it's go over just a few
of the people that have helped me, some of the things I1've learned from
them and some of the things that people have done for me. Well I have
to mention my dad; he had the highest integrity in business any man
could have. Did T tell you that story about the oranges and making a
mistake?

Q. No I don't remember it and it won't hurt to repeat it.

A. A customer came into my dad's store in the summertime, I was going
to grade school, and he said "Mike," they call my father by his first
name, he said "I've got a dozen oranges on my order and there were only
eleven." "Who sold them?" 'Well, one of the boys, I don't know." So
he called the three of us together and he says "Who waited on Mrs. Hick-
man?" She was still there; and my brother Mark said "I did, I did." WMy
father said '"You know, you only had eleven oranges in that, there were
supposed to be a dozen there, there's twelve to a dozen oranges there."
He said "Oh I must have made a mistake." My father said 'Well every~
body's entitled to a mistake but whenever you do, be sure it's in favor
of the customer."

Q. Good for him.

A. That's been sixty years ago . . .
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Q. This is a motto by which you've lived.

A. That's right.

Q. How old was your father when he passed away?

A. Sixty nine,

Q. But he had been in, he'd had his business a good long number of years.
A. Oh yes he had been in, way before he married my mother.

Q. Did he have much time to spend with you boys?

A. A lot of time yes.

Q. His business sounds pretty demanding.

A.  But we lived there; you know where the Quality Furniture Store is?
We lived above it and behind it there, we had a lot of room. We had
five bedrooms upstairs, had a great big sleeping porch and .

Q. Did your mother take care of all that space and also work in the
store?

A. She didn't do much work in the house at all except on Fridays when
she baked bread; that's what she liked to do. She'd bake bread, she'd
bake cookies and all kinds of things, she loved that.

Q. And she didn't have any help in the house or did she have help? Did
you have that maid of all work.

A. Oh yes, always had help. Very easy to get and my mother was a very
good business woman. She handled, my dad had one side of the store and
the other was dry goods and shoes, only mens shoes, overalls and there

was a lot of lace and threads and that was her, she ran that part of it.

Q. Did she do the buying and . . .

A. She did the buying yes and in those days Carson Pirie Scott and
Marshall Field had wholesale houses and she would buy from them, in fact
they would have salesmen come around.

Q. I didn't know that.

A. She was very concerned with quality. She also liked to build, she
was always building something or remodeling.

Q. Well she did get interested in real estate after your father passed
away, didn't she?
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A. Well no, no before, this was before. My dad had a good customer and
they wanted to build a house or something, he'd build it for them and
they'd pay him out about ten dollars a month I think a house probably
only cost about $15,000 to build.

Q. He was an informal banker wasn't he?

A. To a certain degree, when a customer was concerned, and when the

big miner's strike, especially the one in the mid twenties that lasted
for a number of years he never cut off a customer even though a customer
might never be able to pay him all back a thousand or twelve hundred
dollars. He had a tremendous amount of money on the books. ‘I remember
one time, I was pretty young and the income tax laws just went into
effect and my dad hadn't filed tax returns and so a couple of agents
wanted to know about this and a tax attorney asked about his great big
business and my dad said "Yes but it's my understanding we don't have to
file tax returns. If we put out more money than we take in." '"Well

yes but you're down here." 'My money, my business is all credit business;
here's the files over here and you take a look at them and see what they
are." They spent an hour or so and they left and that was the last we
heard of them. We had customers all around town. When he delivered an
order to them he'd take another order delivering the next prescription.
They had a little charge book, they wrote everything down. They weren't
loose leaf they were bound and you'd write in there and charge everything
and it adds up and on payday you'd add up and how much and pay a certain
amount on the bill and you know, in all the years we were in business
nobody ever lost a book. Nobody added or tore a page out, anything like
that. Never a question at all and that was the only record they had.

Q. Of what he had sold to the . . .
A. He had no record in the office at all.
Q. People were more honest in those days.

A, Right, he wouldn't grant credit to anyone born east of Germany. He
just had a . . .

Q. Was this because of the bad experience that his forefathers had had?

A. Well, he didn't trust them. (Tape off and on) Not until their children
were born in this country would he start trading with them; he started
running into some trouble and so he just cut it out.

Q. BHe just didn't like anybody east of Germany.

A. No and my mother was of Russian origin and she was born in St. Louis
and oh, he didn't care for the Russians at all,

Q. He didn't trust them.
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A. No he didn't trust them. Do you know Frankie Mason? Frankie Mason's
grandfather had a grocery store at Calhoun and Walnut.

Q. I think you told me one story about the two of them helping one

another out if one ran out of something, yes. I think we got that. Was
your father you think maybe the greatest influence on you as a boy, greater
than your mother? Were you closer to him?

A. I can't say I was closer to one than the other. My dad, I was kind
of wild when I was in high school . . . you know, working in drug stores
and . . .

Q. And being quite independent I'm sure.

A, I can remember many a time oh I . . . Joe was younger and out on
dates and I'd wake up at three o'clock and he wasn't in yet and then I
thought I was getting paid back for some of the things that' I did.

Q. You did the same thing when you were young; of course you did.

A. Many a time I came home with a little too much to drink and he'd
pick me up off the bathroom floor and . . .

Q. Your father that is?
A. Yes.
Q. Was he patient?

A. Yes, he was patient. But there's one thing that he did was, you
couldn't get him to tell a lie for anything. He was a Demoecrat, he

only voted for one Republican in his life and kept apologizing for that
all the time, but he stated that the man asked him to vote for him and

he was a neighbor and so he said yes he would. "He wouldn't have known

it but I would have known it." And the same thing happened to me,
exactly,..in another way. There was a golf pro for a while at the Lock
Haven; we use:to play out at Lock Haven some, no, at Lake Springfield . . .

Q. Lincoln Greens.

A. Lincoln Greens, Lincoln Greens, I used to play all the time and once
when playing with him he said "Ben, I'm running for township in, Woodside
Township."

Q. Township auditor isn't it or township commissioner, road commissioner.

A. Commissioner of the township and he asked me to vote for him and I
said "sure I'll vote for you." Election day came along and I left early
in the morning for Alton, Illinois, forgot all about election day and
everything else and I came home about eight in the evening and it dawned
on me. I thought "Oh boy, I didn't do it." The next morning I got up



Benjamin B. Victor 158

real early and got the paper to see how he did and the precincts were

all set up, he didn't get one vote in the preecinct. So he had to know.
Of course that was in the fall and I hadn't seen him, kind of lost track
of him and T run in to him here, oh, just a few weeks ago out at the
ladies golf tournament and got to talking about playing at Lincoln Greens
and then I told him about what happened to me and . . . ,

Q. You got that off your conscience finally.

A. Off my conscience. (laughs)

Q. T hope he forgave you.

A. Oh he did, he laughed about it, he laughed about it.

Q. And it was that conscientiousness you learned from your father.
A. And my mother was a bullder; she loved to build, in fact she was
remodeling her kitchen again when my dad died. 1In those days nothing
was done.

Q. They didn't know how to pin them.

A. No, a week later he was gone.

Q. I'm sure there were other people that influenced you too when you
were young.

A, My grandmother was excéptional, she'd come over for a visit, not
to stay, and grandfather was, then the war broke out and she couldn't
go back.

Q. This was World War I.
A, World War I.
Q. And she came from Poland?

A. She came from Poland, the border of Poland and Germany, it was
Poland then. ' And she was very, very liberal.

Q. Did she live with you?

A. Yes, she lived with us it made no difference to her what your religion
was so long as we believed in God, what difference does it make one way

or the other. She showed me, I was going to temple for Sunday school
there and they didn't have a Bar Mitzvah expression and but; so we,.when

I was thirteen, we had a party on Sunday night and we had a big living
room upstairs there and all across in front of that store there, Quality
Furniture; it must have been forty foot wide and eighty foot long and



Benjamin B. Victor 159

next morning she felt the artifacts that they used and put around to say
their morning prayers and then she showed me how to do it and take them

and put them away and she said "Now you, you live in Ametrica, you don't

have to do this. All I want you to do 1s just show him."

Q. So you did show him I'm sure. How long did your grandmother live,
did she outlive your father?

A. She died in 1922 T know that's when I graduated from grade school
and it was right before graduatiom.

Q. Were there two temples in Springfield then, which one did you attend?

A. B'Rith Sholom and there was the one, the orthodox at One North Seventh
Street.

Q. With a liberal grandmother you probably would be in the reformed
church rather than the Orthodox.

A. My dad felt the same way. He didn't feel, he didn't believe in
organized religion at all. Mother did more, My dad said she was
Russian and they're all ignorant.

Q. Didn't that just make her bristle?

A, It did a little bit but then she, now she took it, knew he was kidding
around and the best part of it is that she was very liberal too. But
that's pretty much the family. Then Lee Hickox who was my father's
closest personal friend.

Q. Whom you called Uncle Lee.

A. Uncle Lee and he's the one that asked me when I was graduating,
- what I wanted to be. I told you the story vou have that.

Q. You have that; I think you have related most of that, yes and how
he helped you all the way through to get started and . . . 50 he really
was the benefactor.

A. Oh yes he was . . .

Q. Would your father have given you this kind of help had, financially,
that your Uncle Lee did had he been living? .

A, Had he been living? Well he was living but the-—-see the coal mine
strike and he had quite a bit of property and that was the only thing that
he didn't have mortgaged so he never he . . . he financed him he needed

to borrow money on, needed for the note and he wouldn't take a mortgage
on it, Anyway I probated, I didn't probate my dad's estate when he died

I just went in and paid what bills he owed, it wasn't very many and,





























































































































































