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PREFACE 

!Rds manuscript i s  the product of a joint oral  history venture be- 
tween the Springfield W i n e  Bank and the Oral Wstory Office of 
Sangamon State University. John Bucari conducted the interview and 
edited the transcript.  

Maxine Schaefer began working a t  the Springfield M n e  Bank as 
a stenographer i n  1938. During her career, Mrs. Schaefer witnessed 
many i n t e r e s t b g  changes i n  the bank's in ter ior  and i n  working condi- 
t ions. 

Readers of t h i s  oral  history mmoir should bear in mind that  it i s  
a transcript of the spoken word, and that the interviewer, nmrator, 
and editor  sought t o  preserve the informal conversatiional style that 
is  inherent i n  such historical  sources. Sangamon State University 
i s  not responsible for  the factual accuracy of the memoir, nor for  
the views expressed therein; these are fo r  the reader t o  judge. 

The manuscfipt mw be read, quoted, and cited freely .  It may not be 
reproduced in whole o r  i n  part; by any mans, electronic o r  mechanical, 
without p e ~ s s l o n  i n  writing f r o m  the Oral History Office, Sangamon 
State University, Springfield, I l l inois ,  62708. 



Maxine Sdmefer, July 27, 1973, Springfield, I l l inois .  
John Bucari, Interviewer. 

Q. Mrs. Schaefer, you have now been with the bark f o r  thirty-five years. 
Could you please now relate t o  us your duties at the time? 

A. Well, I w a s  employed as a stenographer i n  the %st Department. I 
was interviewed and then selected--if that  i s  what you want t o  c a l l  it-- 
by MP. Robert E. Wl le r ,  who was then vice-president and tmst officer. 
I had been recormended t o  him by W. Noah M. Dixon, who was a bus inas  
associate as w e l l  as a personal m e n d  of Mr. l e r s  M r  Dixon had 
heard about there being an ope- in  the Trust BpaJltmnt. 

Q. You w e r e  referred by M r .  Noah M. Dixon. Is that by any chance the 
Matheny-Mxon stockbrokers? 

A. Yes. That had been an ear ler  association--a ccnrpany he had been 
af f i l ia ted  with and had been mre recently st&& under the name of Mxon- 
Bretscher Company, and then was l a t e r  Dixon, Bretscher, and Noonan. 

Q. Now when you first cam here t o  the bank you said you were a stmo- 
grapher. You were then perhaps familiar with Mrs. Geraldine Bretz? She 
also cam fmm Dixon, Bretscher, and Noonan. You were the only two steno- 
graphers in the bank at bhat time? 

A. No, there were four--well, l e t ' s  see, there were four womn i n  the 
Tmst Departmnt, i n  that  area. There were two other ladies who associated 
with the Trust DepaY.tmnt but were located In another part of the bank. 

Q. You say you were located i n  one section of the bank for  the TPust De- 
p a , r t n t .  Where was tha t  located? 

A. It was located in what is now the C o m r c i a l  Loan DepaYltment. That 
is, i n  the back of the bank on the f irst  floor,  on the north side. 

Q. On the no&h rear side. We have t o  take in to  consideration the build- 
ing &id not extend an extra twelve t o  f i f teen  feet which was l a t e r  added 
on. 

A. That's right.  

Q. So you had crarrrped quartem? 

A. Yes. Kr. William Lirmey, who was then cashier, also had a small office 
i n  that area. Part of the savings cages were back there. The only access 
in to  the Trust Department was through the one door that comes t o  where the 
stairway is 60 the second f loor now, and the doorway that  c o ~ s  into the 
C o m r c i a l  Loan Department. That was the only way you come into the! Trmst 
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[Department l at that  the. 

Q. There I s  a marble stairway leading up t o  the R e a l  Estate and Mort- 
gage b a n  [Departmnt]. That was the only entrance in to  the Trust? 

A. You see they had a ba r r i e~ -we l l ,  I don't how haw t o  put it--a parti-  
t ion In front of the vault, w h a t  is o w  present vault, that was partitioned 
off and there were f i l e s  and things i r )  there. That was the Trust vault, and 
so it w a s  crowded. 

Q. Now then i n  1937 i n  the middle of the Depression, w h a t  was the atmosphere 
in the bank? Was it perhaps a tirne of rejection by people--banldng was not 
the business t o  be in? 

A. I don't believe at the t i m e  I c a m  t o  work here I was even aware of 
that .  I knew the people i n  the bank w e r e  friendly and every customer we 
dealt with w a s  friendly. I don't reca l l  having had an awareness of it one 
way o r  the other. O f  course, the thiw that  we were dealing with, som 
of the assets in the Trust, reflected the fac t  that  there had been a De- 
pression. A s  far as people were concerned, I just don't reca l l  anything 
about that .  

Q. The bank during the waning years of the Depression perhaps suffered 
more than s m  banks i n  the country. I don't know i f  it fared worse than 
a l l  of them i n  Springfield--as you mi&t  recal l  the Ridgely F m r s  State 
Bank was fbrced t o  close. You were not with the bank at that time, were 
you? 

A. No. We had ju s t  mved t o  Springfield about tha t  time of the momtorlum. 

Q. During those certainly difficult years, the last three y e w  i n  the 
t h i r t i e s  decade, w a s  Springfield i n  the general atmosphere of what we call 
the Depression-or was it i n  smwhat  of a bet ter  atmosphere. Since you 
had mved hers, you might have a bet ter  idea of how t o  compare from whence 
you came. You cam f'mm a farm cornnunity, I believe? 

A. No. No. IQ dad worked fo r  Central. I l l ino i s  Railroad, and we had mved 
from Chester, Illinois t o  Clinton, I l ~ o i s  with h is  work. We f e l t  it so 
very much there and then jobs seerred t o  becorn a l i t t l e  easier  t o  Mnd. 
Later DEld was transferred t o  work here for the I l l ino i s  Central Railroad 
and that  was the reason we had mved t o  Springfield. I was just  finishing 
hi@ school here, and I knew nly folks w e r e  having t o  watch t he i r  pennies. 
Things had been pretty rough fo r  us i n  Cllnton. We thought things were 
beginning t o  look up a l i t t l e  b i t  when we moved here. I think I w a s  i n  
the banking business at too young an we t o  really be aware of sore Of 
these t h w  that  should I see now I would be aware of. (laughter) 

Q. Would you mind divulg,ing your salary at the bank i n  1937? What you 
received monthly? 

A. When I cam t o  the Marine Bank, I began at a s d m y  of eighty dollars 
a month, payable once a month. A t  other job , I had started at forty 
dollam a mnth, and i f  they had a good month o r  period, I was paid a 
bonus. So eighty dollam a month w a s  pretty b ig  t o  me when it came. 



Q. You were assured of tha t  mney. 

A. Yes. Of course, I was l iving at horn then, but I did pay for raom 
and board. I st i l l  was able t o  save & l i t t l e  somthing. Maybe I d;Ldnlt 
save too much, but at least I saved a l i t t l e .  (laughter) 

Q. 0n~eipJ-h~-dollars a month, you had t o  m a g e  your money quite w e l l .  
Now, that  is ei&ty dollars for  four weeks time. Hm rmmy hours a week 
did you work? Was it the for ty  hour sh i f t ?  

A. I don't recal l  if it w a s  that.  O f  course, at that  I don't recall 
making out t h e  cards or  anything. That didn't begin un t i l  some tirru; l a t e r ,  
but I think the hours are pretty mch the same. 

Q. Did you have a Saturday mrning work day? 

A. Yes, we did. We worked un t i l  the doors closed at 12:30. Tnen, as 
soon as we finished up our work--we didn't have any balancing operation, I 
worked at tha t  stage o i  the garrr: of typing and shorthand par% of the depart- 
mnt. We usually lef t  our depax-trnent by one o'clock. 

Q. In other words, you were mre fortunate--1'11 put it that  way--than 
some of the bookkeepers and t e l l e r s ,  who were required t o  Stay a n&er 
of hours a f t e r  12:30. 

A. Yes. They stayed un t i l  they finished t he i r  balancing and got t he i r  
work out of the way. Owl departmnt had certain balancing operations, but 
I didn't have any connection with tha t .  

Q. Was the Saturday Lunch Club organized at that time? 

Ar Yes, it had been organized for  som time. I was to ld  at an e w l i e r  
time that f t  was s tar ted  on just Saturdays. Later the bank t r i ed  t o  put 
it on a daily basis and it apparently didn't work out--I man t h i s  was 
somthing I was told-so it went back t o  the Saturday [schedule]. As soon 
as you could get away on a Saturday, you could go upstairs--at tha t  time, 
the lunchroom was on the third f loor  and Mrs. Katherine Prokopp was the 
cook, and she had things prepared and had it out on a big table-and fo r  
twenty-flve cents you could have the regular plate lunch. 

Q. Now would it be just cold cuts w i t h  bread, o r  would she have warm 
mals prepared? 

A. I remuber ham, particularly, because it always looked so mod. %e 
would also have potato salad o r  she'd have baked beans, which, of course, 
would be hot. They had slaw and beverages and that  sor t  of thing. !hose 
are the things I kind of m e r .  Sawtkes  she would have beef, I'm 
sure and I know she had mashed potatoes. A couple of times I 'd be 131 the 
kitchen and shet d be a l i t t l e  behind @tin$ t h i w  ready, and 1 woad 
help her with the mashed potatoes, so I know we had that. ( laughter2 

Q. You were, what they ca l l ,  a jack-of-dl-trades I 
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A. Sort  of. ( - l m t e r )  It would just  happen that she would be behhd 
and maybe somthing just  took a l i t t le  longer than other t h i q p  t o  cook. 
She had a great big rriixep-mixing bow& with a big e lec t r ic  mlxer. 

Q. So, you didn't have t o  do it with %he old hand masher? 

A. She had that, but then she also had the e lec t r ic  mixer. 

Q. Nm dur5,r-g the th f r t i e s  much of the work was sti l l  being done by hand; 
and even tho@, you were a stenographer and a secretary, you undoubtedly 
had a great deal of work t o  be done by hand because you were associa&ed 
with the Trust Department? 

A. Most of our entr ies  connected with dividends o r  interest  received 
f r o m  general trust were typed. The actual babkkeeping, though, was done 
by hand by Kss lvhyy ka f f ee .  

Q. And you say M r .  Robert E. MLller was vice president and tmzst officer 
at that  t h e ?  

A. Yes, he was. He l e f t  at the t b  of World Wm 11; he went back in to  
service. 

Q. Did he ever come back t o  the bank? 

A. No, he didn't come back t o  the bank. 

Q. With the munt of work t o  be done by hand, did you see a great change 
of the working day when machines were being bm@t h t o  the bank i n  the 
early 19401s? 

A. There was a difference, quite a b i t  with the hand posting; it was 
mulning behind. Then the bank decided t o  put it on machines. I started 
as interest  tmt bookkeeper about the  rdddle of January, 1941, because I 
think the change over was at the close of business i n  December, 1940. I 
could be wrong. I wasn't originally to  do tha t .  Virginia McGee w a s  t o  
have been the bookkeeper. And that  for sore reason changed, I don't know 
why, but then I s tar ted  as the bookkeeper and was with that  sovlt of thing 
fo r  several yeam. 

Q. Last ni&t  i n  our pre-interview discussion you were recalling one 
p a r t i c u l a ~  job you had t o  do mnthly, and that  was type out statements. 

A. Yes. The staterents w e r e  typed each day as we did the post- for the 
department. After the Trust Department t e l l e r  balanced out his work, you 
were given the entr ies ,  e M e r  recepts or dispersemnts. men you did 
your posting t o  the cash sheet. The Ijmrmgh1 s machines we had at that 
time was a corbination of typewriter and a bookkeeping machine. You would 
inser t  the ledger for that  particular customer plus a s ta temnt  form put 
i n  right behind it. After you posted the cash, you changed a bar on back 
of the machine, and then posted the assets o r  the i n c m  for  assets of 
different trusts. That, however, was another balancing operation. A t  the 
sam time, we had a trust with a finance company. They would bring t h e i r  
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posting over, and there was another bar was put on the machine fo r  that 
[job 1. There were three bars used on the bookkeeping machine, each I 

operation we balanced daily. Then at the end of the m t h  we ran a trial 
balance t o  see i f  everything w a s  proper. The other mrhers of the !kust 
IkpWmnt  would cane in and get those statements fo r  those trusts which 
were t o  have a s ta temnt  go out at that t-. 

Q. I am surprised, and I say this jokingly and with the tape recorder on, 
that you haven't grown--here w i t h  the bank-short, stubby fingers with a l l  
this machine work. (laughter) 

A. C&, I found that  nly arm and wrists were real strong because we did 
so much of plunking. The machine was probably a foot and a half  across, 
I man the typewriter and the adding @chine par% of it. I found that  
certain bars that you1 d h i t  t o  cause the carriage t o  move across took 
strength. You would h i t  them with youp thwrJs so you'd brace your hands 
cuplike underneath and push d m .  f 

A. I found out nly wrists and arms were pretty strong. 

Q. That wasn't e lec t r ic ,  tha t  was all mual? 

A,--- That was maual, even though the rest of it was electr ic .  And woe beyond 
t o  you i f  you h i t  the wrong key. (lau&ter) You would have t o  start a l l  
over. Tne machine would do what you wanted it t o  do, but you had t o  h i t  
it i n  a certain sequence. 

Q. The cash you took i n  had t o  be entered i n  the book, so, unlike an 
adding machine, i f  you added ten  dollars too much, you could then i n  your 
next punch delete ten dollars. You couldn't show it i n  the book because 
you had t o  have that  i n  exact nuhers.  

A. You would have t o  go back and correct. And the machines aren't k- 
fal l ib le .  Occasionally something would go w r o n g  with it, and you would 
corn up with som pretty weird figures. Later you would find out that  
it wasn't you. %ere is a certain sat isfact ion in knowing that  each 
operation balanced, and particularly when you ran the twlFal balance at the 
end of the mnth. O f  course, I 've always been scmwhat of a worry ww, 
and I would f'ret a l i t t le  b i t  i f  I didn't b-ce ylf&t off. I worded 
r i @ t  through un t i l  I got it balanced. (laughter) But there was alyays 
scanebody around who could help me checg back. 

Q. M n g  the w a r  did you ever r e c e i y  a mew concerning the conserving 
of certain materials here at the bank, such as lead pencils, sr what have 
you? I 
A. Mght have, but I have no recollection of it. No doubt we did. W& 
would have had t o  conserve i n  every way we could, particularly pencils. 

Q. Well, I was 
for  any type of 
Air Civil Guard 

not sure it might have happened. Was the bank p r e p e d  
Civil Defense units? Were one or two E n  assigned to the 
t o  maintain securlity around the bank, o r  i n  case of 
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air m d  were people assigned t o  positions of safety around the bank? 

A. I ' m  sure that  there mst have been. I dont t remerher, though. I 
was back i n  the bookkeeping area at that t h ~  and pmbably was engrassed 
i n  rry work. I just  wasnl t as conscious of things as I am now. 

Q. You f e l t  relatively safe here i n  Wle Mi&est fram any type of sabotage? 

A. I think we wem. Yes, I think that  is true. Not overly, but we f e l t  
just a l i t t l e  easier  w i t h  the fact that  we were in  the center of the coun- 
try. You f e l t  tha t  i f  anybody w a s  coming over, it would take them a l i t t l e  
longer t o  get here. (laughter) 

Q. Do you ~ m r r b e r  my bank positions held by men pr ior  t o  the w a r  being 
given t o  womn employees, because t h e T  mi&t have been shortage of man- 
p e r  during the w a r ?  $ 

A. There certainly wasn't in our department. Most of our people had been 
there f o r  a while. There might have been [changes] in other parts  of the 
bank-as far as t e l l e r s  were concerned. I don't know that  specifically. No 
doubt there mi&t have been because a &er of our people were i n  service, 
l i ke  Leonard H o f h  and sow  of the others who had been t e l l e r s  befbre. 

Q. Yes, but you probably did notice that  there was a char@ i n  the d a i l y  
events. Althorn you nay not have had any in your department, you would 
have seen new faces--or were there not as many new faces? Was there a 
large changeover i n  employees? 

A. 'Ihere didn't seem t o  be the change and twnover in employees, I don't 
think until pmbably a f t e r  the w a r  years. It seem t o  IIE that we had the 
same group of people fo r  quite a long tinre, and i f  new employees did come 
in, they stayed. It's not the turnover that  we have now. Our department 
did not change f o r  yeam and ye=, but then, as some of the older ones 
left ,  you could see the change. The bank hired more people, and we s tar ted  
seeing change because the younger people who were married and that  sort of 
thing, There w e r e  new faces c d n g  in, but those people then they stayed. 
[They] weren't h m  a few mnths and then gone. It seem l ike  m y  more 
every day you see a new face. (lau@;h*r) And then the next day you don't. 
Well, that 's  a bad Impression, I know, but it seems like you just  don't 
lolow the people because we hear about them, and then the next thing you 
know they are gone. 

Q. I w i l l  have t o  agree with you that  there are many faces here at the 
bank that  are employees of the bank and you don't know them by name, 
Wch does lead me t o  a question. Following the w a r ,  the bank did take 
a defini te  a t t i tude  toward expansion-expansion physically and f"inanciaUy, 
and they succeeded. I n  that continual expansion, I think they have suffered 
what sow people re fe r  t o  as "gwing pains. " Now, do you believe that  
those l.lgmwirg pains'' have caused a loss of personal contact among the 
employees, that you ea r l i e r  talked about? 

A. Maybe not ri@t after the w a r ,  but I thfnk it has been i n  mre recent 
yeam that  we  don't have the opportunity t o  see so= of the other people 
i n  the other departmnts. Maybe the work that  you do doesn't take ypu t o  
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that particular area, or  i f  you do go there, there are certain people that  
you are supposed t o  take your work to,  so you just  go t o  them, you don5 t 
go m y  rurther. I think w e  are not as closely knit as we were b e c q e  w e  
do have so many mre people. And we have, of course, spread out so 
don't have the opportunity t o  get acquainted with the other people. 
course Data Processing at one time being downstairs, where you had 
bet ter  chance t o  get t o  know those people, but then when they moved put of 
these quarters, we [ lcrst  track of them]. You just  see bhem come i n  &t 
lunch the, but some of them you know, somtimes you don't. 

Q. Do you fee l  tha t  the growth of the bank has also been reflected by 
pexha,ps a loss of a personal touch between the bank people and the customers? 

A. No, I don't think so. If anything I think, that w e  are not maybe as 
conservative-well, I don't how exactly the word I w a n t  t o  use, but--I 
think we are not as . . . 
Q. cold? 

A. Cold. People think the bank mans cold. I have been i n  s m  banks 
where $hey have been very formal and that  so r t  of thing, but I donf t think 
our bank is that way. If anything I think we are more relaxed and informal-- 
maybe I ' m  getting alder ( l a w t e r )  I don't know. O f  course, you have d f f f e ~  
ent people, maybe some of them are maybe not as outgoing as others, but I 
think w e  have a pretty good goup of people. Somz customers are a l 3 t t l e  
mre di f f icul t  t o  deal with than others, and sometimes because they are, 
you are a l i t t l e  re t i r ing  i n  your actions toward them. Ivhybe they fqel 
that  we are a l i t t l e  cool, but it is kind of a two-way s t ree t .  SomeWmes 
the custarnenmkes you feel a l i t t l e  more on guard--you just aren't  as 
relaxed with them as you are with other customrs. 

Q. The year 1951 was the year Springfield Marine Bank celebrated i t 8  one 
hundredth anniversary. Wch was done in  celebration of this hfstoric  
event as it is known that  the M i n e  Bank i s  the oldest bank i n  I l l inois .  
Did you take an active pa r t  i n  any of the proceedings which were being 
held in 1951? 

A. Well, I was one of a nurrJser of girl employees that  acted as guides at 
the open house. We took small groups of people through the bank and t r i ed  
t o  te l l  them what was new and what was done where. It was a nice thing. 

Q. Were you dressed i n  any sor t  of c o s t m  which reflected the earlLer e ra  
of the M e  Bank? 

A. No, there w a s  no specific dress fo r  this thing. It was general clothes, 
somthing that you would wear. Well, sanething that was a b i t  be t t e r  than 
working clothes. I don't mean nothing r ea l  fancy, just  like fo r  a party 
o r  anything, just a nice dress. 

Q. Do you recal l  the displays that  were being shown? 

A. Well, I know we had them, but ri@t offhand, I don't . . . 












