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Marvel Fitzgerald, Springfield, Illinois, October 27, 1973.
Thomas Easley, Interviewer.

Q: Mr. Fitzgerald, when and where were you born?

A: I was born in Springfield, Illinois, on North Ninth Street. And do
you want the date?

Yes.
March 16, 1905.
And, have you lived in Springfield all of your life?

e 2 L

Yes, except for--see, my father was a railroader on the old CP&StL,
and his run was changed, ard he worked out of Peoria for three or four
years, and we lived up in Peoria. This was when I was in grade school.
And then, later on, we went to Jacksonville, Illinois, for four years.
His run was changed to work ocut of Jacksonville, and at that time T
attended Route College over there in Jacksorwille. Then we mwed back
to Springfield and I've been here ever since.

Q: Did you finish your high school in . . .
A: Yes, in Jacksorwville.
Q: How far did you go in college?

A: I didn't go to college--they called it Route College Academy but I
completed that, see?

Q: Oh, it was just like one of these public academies?
A: That's right.

Q: When you came back to Springfield, did you go to work for Bell
imvediately?

A: No, not mmedlately I had a job with--let's see, what was the name

of it? Broadwell's Drug Store on the square for--I was only there for

just a few months. And it so happened that there was a supervisor in the
telephone company accounting department whose name was Percy Fay, and he
had gone to school in Braidwood, Illinois with an uncle of mine who lived
in Peoria. And it so happened that one of the supervisors in the accounting
department was quitting to go to work with his father, which left an
opening. And Percy Fay, knowing about this, contacted my urncle in Peoria,
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who in tum contacted me, and we got together, and I was hired in the
accounting department of the telephone company through that mammer. That
was in October of 1924, and I was 19 years old at the time.

Q: Now, you're still working for Bell?

A: No, I'm retired. I've been retired for six years. I retired when I
was sixty-two.

Q: Wwhat was it--was it Illinois Bell when you first went to work for
them?

A: Yes, it was Illinois Bell, but formerly, I understand that a few
years before that, it was called the Central Union Telephone Company, but
when I started with the company it was the Illinois Bell.

Q: Where were your first offices?

A: 'The first offices were in a building which is still standing at Third
and Monroe Street. We occupied the second and third floors, and on the
first floor there was a barber shop that faced Monroe Street, and then in
back of that was the distributing point for Swift Packing Company. And
they, of course, had it there so they could set out the refrigerator cars
from the railroad that ran down Third Street and distributed locally, the
meat and stuff, from that point.

Q: Was your father still working for the railroad, by the way, at that
time?

A: Oh, yes. Yes, he was working, but they lived in Peoria at the time.
Q: Where in Springfield were you living, then?

A: let's see, I was living at--I was rooming on Sixth Street with a
couple named Frank--well, it's immaterial. I can't recall his name
now--Frank Brown. It's a hard name to remember! (laughter) It was
across the street from St. Peter and St. Paul's Church. The house, of
course, is still standing there, too. But one thing I would like to
mention, that first couple of years there. 1'd been working with the
campany for about three years, and on a Saturday night the latter part of
Jarmary, 1927, my wife and I were going to a show down at the old Gaiety,
which is now the Senate Theater. We noticed some commotion down Monroe
Street, there, but didn't think much of it, and went on to the show. We
came out and decided to investigate to see what it was all about, and
went down there. Here, the building where I worked was on fire, and I
got there just in time to see the spot where my desk was on the second
floor go down to the basement, and everything else on top of it. So I
thought, oh oh, here we go, no job! So I went home, and next morning--
Monday morning--I got a telephone call, "Get yourself down to the office
here. Wear some old clothes." We went down and--the crew working at the
office. And, of course, the place was more or less cooled off by that
time, and--of course at that time they had twelve large safes. They were
about five feet tall and maybe three or four feet wide, and four feet
deep, and they housed the toll tickets and the addressograph plates from
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which the customer's bills were made. And it was our job to go down into
the ruins, there, and try to salvage as muih as we could of those plates
and toll tickets. And of those twelve safes, eleven of them came through
all right, but one of them was broken open because of the fall from the
second floor to the basement. One of the other safes hit this one and
knocked it open, see, so we got to salvage eleven of them. Then, from
there, there used to be a headquarters for the plant department. That is
the service trucks and like that and supplies, was at Ninth and Jefferson.
And we rounded up a mumber of typewriters and desks and like that, and
set up a billing unit. That is for toll tickets in this office, and we
were back in business on Tuesday following the fire. And then, later on,
well, that same week, the company rented a roller skating rink which was
on Sixth Street across the street from the Elks. There's an automobile
parking place there now. But they hired this roller skating rink, and
they got addressograph machines and desks--in fact, they got the desks
out of someplace in Chio, and they shipped them here by express on the
back of a passenger train. Boy, that really cost them, too. But anyhow,
we got the desks, and we were in full operation on Monday, following the
fire-~that is, a week later, had our offices set up there. And, we
remained at that location until Decoration Day, May 30 or 3lst.

Thirtieth I guess it was.

Q: That's still in 19277

A: 1In 1927. Right. And, at that time the Ridgely Bank Building was
just being completed, and the company rented part of the 10th and all of
the 11th and 12th floors of that building, and we mowved in there over
Decoration Day. We were the first tenants in the Ridgely Bank Building.
The place was not completed yet--they didn't even have the tile in the
elevator lobby, and we had to walk on planks over the dirt floor to get
into the elevators. So we remained there until 1939 when the company
building at Sixth and Cook was completed, and we moved down there and
occupied the second and third floors of that building. We finally outgrew
those quarters, and we moved to the third, fourth, fifth and sixth floors
of the Illinois Building on the square--that is at Sixth and Adams. That
was in the 1950's. I don't recall the exact date, but anyhow, they
remained in there until the 1970's. Of course, I retired in 1967--retired
from that particular location. And a couple of years later, in the
1970's, they moved to the new building at 529 South Seventh, where they
are. So that's, more or less, a history of the locations of the
comptroller 's--they call it the comptroller's department, now, instead of
the accounting--of the company from 1924 up to the present time.

Q: During--of course, you've lived here in Sangamon County most of your
life or in related areas. What do you remember about, let's say, the
Depress:{.& geriod, for instance, in your work with Illinois Bell? What
was it

A: Well, I'll tell you--during the Depression it didn't hit the accounting
department too hard as far as work was concerned for this reason, that is
there was just about as much work, as much paperwork, in taking a telephone
out as there was in putting a telephone in, so they had to have a fairly
steady crew to cover those operations. But one thing I do remember was
that we used to maintain a weekly report of the mmber of stations that
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we had in service, and that darn thing showed red for several years, that
is, discomects instead of putting them in, you know.

Q: Now, when you say station, you mean individual telephone?

A: That's right. We considered a telephone a station. They called it
the station report, as I remember it. Then, another thing that I do
remember was that--my wife and T were married in November of 1930, and I
got married--well, one of the reasons was that we wanted to get married,
one of the primary reasons was the amount of money you made. So, I was

$175 a month at the time and shortly after we were married in
November of 1930 I had to take a $25 a month cut, which knocked me down
to $150 a month. But, we survived it anyhow. And, in the course of the
years, we've had four children, three boys and a g:i.rl.

Q: What's your wife's name?
A: Margaret. She was Margaret Dirksen before we were married.
Q: Any relation to the Dirksens her in town?

A: Well, yes, distant relations--cousins or something like that, Our
first child was Bonnie Fitzgerald, the girl of course. She was born in
1932, and she is presently married arnd has five children, and she's the
wi.fe of Tom Hamilton, local realtor here in town. The next child was
Jim, who at the present time is working for the company in the plant
depar tment.

Q: When was Jim born?

A: Jim was born in 1934. And the next boy was John, we call him Joe for
short. He was born in 1936, and he works for the newspaper in the display
advertising department. He has two children, The next child is a boy,
Michael. He was born in 1940, and he lives in Minneapolis, and he has

two children. So that's the extent of our family. That adds up to nine
grandchildren.

Q: Things were pretty tough, were they, during the Depression, here in
Springfield?

A: Yes, they were, in a way, but fortunately I had a steady job all the
way through it, and of course prices weren't like they are today. In
fact, you could get a loaf of bread for a nickel, and our rent was $28 a
month for a small bungalow--we lived on North First Street where the
Memorial Hospital is now. They're building a garage there now--parking
lot, rather. The house has been mwed out. But, we got by, survived.

Q: During that particular period of time, were there any great changes
in the office where you worked, say, as far as machines or techniques?

A: Oh, yes. Well, you mean during that particular time?
Q: Yes.



Marvel Fitzgerald 5

A: 1I'd say comparing the present operations with the operations at that
time the changes were so gradual that you can't put it down to any particular
time, but in the early days, 1'll say early days as far as I'm concerned,
in the 1920's and 1930's, toll tickets at that time were prepared on
papers comparable to newsprint, and of course they were all filled out by
pen, or pencil rather, by the operators, and the time was stamped on the
back by a machine that had three clocks. One gave the time of day, and
one the start time and one the completion time. And then those tickets
had to be rated by reading the clock and referring to a chart for time
and rate and so forth., Then those tickets were sent to the accounting
department by United States mail every day, and we had a crew of girls
that would take those tickets and sort them according to telephone number
and date and do that daily and they'd set that book--we called them books
at that time--book of tickets aside, and then the next day they would
sort the other tickets that came in and set that book aside, and then
after they got five days they'd call it a rounder ticket and they'd
combine those into telephone mumbers so they had five days in complete
telephone numbers, and set those aside. Then the sixth day they would
sort in telephone mmber order, then the 7th, 8th, 9th and 10th day, and
combine those-~-then they'd have two groups of five days each. Well,
they'd continue that operation through the month and finally they'd end
up with the tickets for the particular month--I say month, but it's
actually a billing period, we're divided into ten billing periods during
the month--and we'd have all the tickets in complete mumberical order.
Then came the billing operations. We had regular typewriters and they
had one electric feature and that was an electric carriage return. They
had a palm key about the size of a dollar on the right hand of the keyboard
that you could hit with your palm, and if you hit that an electric motor
would automatically bring the carriage back for the start of the next
ticket. But that was the only electric feature, the rest of it was all
manual. Then after those tickets were billed and the toll statements
prepared, they would take the group of tickets, and we'd refer to them as
books again, we'd divide them up into approximately two hundred accounts
and that would be a book of toll statements and pass them among a group
of girls known as toll adders, and by means of a comptometer they would
add these tickets and then they would put that total on the toll statement.
Then they would add the total statement and if the amounts agreed that
was a check to see that the billing was done correctly.

Q: What exactly was this comptometer?

A: It was just like an adding machine--it had about a hundred keys on
it, one to nine, and up like this, and they'd work it more or less like a
typewriter, They'd get a visual, they wouldn't get a tape, they'd get a
visual amount on it, see. It was just a manual calculator, that's all it
was, it really wasn't a calculator--they could add, subtract, miltiply
ard divide~-it was very . . . they had to use their fingers in a certain
way and use the--I don't know just how it was--they just used them mostly
for adding. Then the telephone bills at that time were completely printed
on addressograph equipment; that is, the bill itself was printed on
addressograph. They had a drum that had the impression of the bill and
the paper was 17 inches wide and consisted of the customer's bill with
the stub, and two other stubs, and they were approximately square, about
three inches square. And they would run these on an enormous roll of
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paper that weighed several tundred pounds--they'd put it onto the machine
and as the paper unrolled, the machine would automatically cut it--cut
off a slice 17 inches wide and approximately three inches deep, which was
the shape of the customer's bill with the attached stubs. And that would
run through the machine, and then these addressograph plates that I
mentioned that we had during the fire, contained the address and the
monthly value of the customer's bill--that is, how much we billed him for
his service. And the machine would print that, so when we got through we
would have this bill completely printed and with the customer's name and
the amount of the monthly service on it. Then we'd place those into
books, about two or three hundred deep and take them over to a cutting
machine which had a blade about 12 inches wide, I guess, with a large
handle on it, put it in there and cut the stubs off of the end except the
one that was attached to the customer's bill. One of those book of stubs
was retained by the accounting department, and the other book of stubs
was sent to the commercial office irwolved, could be in Peoria, Decatur,
or whatever. Then we would take the bills, the customer's bills, and the
toll statements, and pass them around amongst all the people in the
office, and their job was to carry the amount of the toll on the toll
statement to the bill by pen and ink and add it up and pass it on to an
adder. That was all done manually. Then the girls who would take the
bills and add them and add the toll statements, and they knew how muich
the customer's monthly service was and they'd strike a balance there, and
they knew that was okay. Well, so much for the account--oh, then we'd
have to get those things into emvelopes. And we'd take the erwelopes and
the flaps of course when they came from the supplier were all interfolded
down, so we'd have to take a bunch of ernvelopes and by this method of
click, click, click, click put all the flaps up. Then we'd put the
envelopes with the flaps up here and the customer's bill in front of us
ard the toll statement over here. So there might be two, three, four,
even more toll statements. You'd have to associate the bills and the
toll statements, put them on the bill, fold the flap over the stub, and
that would then be put into the erwelope, and set aside. Now that was an
all manual operation. Then after these emwelopes all contained bills,
we'd send them to--we had what we called the Pitney-Bowes mailing machine,
and it had a trough where we'd put the customers' bills in the erwelopes
and the machine would automatically moisten and fold down the flap, run
it through the machine, and print the postage and come out the other side
and then it was put in mail baskets and taken to the post office.

Q: Wwhat was the name of that machine?
A: Pitney-Bowes.
Q: Pitney-Bowes?

A: Yes. It's still in use. You see that printed thing you see on
advertisements you get and like that?

Q: Ch.
A: If you look on there you'll see P.B. machine--Pitney-Bowes. They

used to have a postage meter on them. We'd have to take that meter down
to the post office periodically and buy several thousand dollars worth of
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postage. They'd set it up and then put a seal on it and bring it back,
then we'd use that up and they'd have to go back down to the post office--
they still do that today.

Q: Is that right?

A: Yes. That's the way the post office sells their postage. You don't
get any rate on it--it's still 8¢ a letter. (laughter)

Q: They don't give you a discount?

A: No, you don't get any discount, Of course, at that time it was
probably two or three cents, where now it's up to eight, but still no
discout. Well, then, after the customer got his bill, he would mail the
bill with his check or he'd go down to the office with the money. And it
had this stub on the end of the bill. Well, the commercial department
would have a corresponding stub so they would match it up and then they
would take-~then they would know whether the customer had paid the full
amount or not, Then after that they would tear the stub off the customer's
bill and send it in to the accounting department. We in turn would match
that stub with any notations that the commerical department had made on
it--whether it was a partial payment, or what--match it with the stub we
had that we had cut off the bill, and if they matched, we'd set it aside
as paid in full. If it wasn't matched, we'd mark on there how much was
due and we'd save that and add it onto the customer's next bill. Briefly,
that's more or less the story of how the operations of the preparation of
the customer's bill was.

Now, where we got the information was from orders. The customer would
come in and request new service, and an order was made up. And it was
made up in seven or eight different copies--I don't remember just how
many. But one was retained by the cammercial department, one was sent to
the accounting department, one was the plant department, one was information
department, and one was traffic department, and I don't know what else--oh,
yes, the directory department--they'd all get copies of this same order,
in fact they still do today. And that's the way the information is given
to all the various departments that are irwolved. Now that was for

that affected a customer's account, whether it was a new
installation, a change in service, change in address, change in telephone
mumber, or what; an order was prepared and everybody gets a copy. So, so
much for that.

Now, in addition to preparing bills for the customers that we had, we
also made settlements with associated companies. That is, the Indiana
Bell, Wisconsin, and Southwestern Bell, and all the other companies in
the United States. And, those settlements involved the division of
revemies between the companies on the basis of the circuits that we
owmed. In other words, supposing we made a call from Springfield to
Indianapolis. Illinois Bell would own the circuit from Springfield to
the borderline between Illinois and Indiana, and Indiana would own it
from there to Indianapolis. And just, let's say, for the sake of ar t,
that it was a hundred miles from Springfield to the border and a lmxg\g?ln
miles from the border to Indianapolis. All right, we collect a dollar
for a call, and we would deduct what we call an originating commission











































