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Kenneth L. Evers, February 22, 1973, Edwardsville, I l l inois.  

Jerry Veach, Interviewr . 

Q: k n ,  wuld you t e l l  m, tihat does a corrmercial mnager do? 

A: W e l l ,  Jerry, a c m r c i a l  telephone canpany manager really is the 
cust-r ' s advocate. I don't think many people realize this. I sort  of 
take the customer's point of view when he has a particular problem on 
fac i l i t i es  or billing or anything urmsual that might happen. I ,  in reali ty,  
take the custaer 's side of this particular problw and really badger the 
res t  of my co-wxkers t o  make sure that this problem is solved to  a customer's 
sat isfactim. In addition, I guess that a c m r c i a l  manager really is 
labeled Mr. Telephone Cccnpany. I take care of the mjor i ty  of the public 
relations activit ies of the cmrpany and h t  mst people don't realize is 
that w probabl are the largest corporation in the s ta te  and by and large, 
people look at g i g  c q a n i e s  and big operations with disdain . . . and VE 
try t o  run aur local offices as local businesses. Lk try to  act the part 
of a local citizen, a local business leader. k are concerned about our 
particular c d t y  and just take as much interest in our civic and local 
gwerrmmt, our schools, as rmch interest as the fellow that 's  running the 
auto dealership or the l i t t l e  g i f t  shop down the street .  

Q: W e l l ,  Ken, you're very active in c-ty affairs  . . . first . . . 
how long have you been in Edwardsville? 

A: W11, I arrived i n  Edwrdsville in 1956. Interestingly enough, 
Edmrdsville ms still a manually operated telephone company a t  that time. 
And interestingly enough, w i t h  a l l  the technology that I have seen in  my 
years with I l l inois  Bell, I'll have to  be the f i r s t  to  admit that the 
service today, although it is instantaneous, really i s n ' t  quite as personal 
as it used to  be. 

Q: You feel it was s&t of a loss w i t h  the advent of the dial and the 
touch tone and the . . . 
A: Oh, I muld say yes, but I 'm a t  that age where I appreciate nostalgia, 
Jerry. I can even see again our &ern day employees. You how, years ago 
you m l d  go into what E called an operating roan where a l l  these switchboard 
operators are located, and they really e r e  the plse of the camunity. 
And of course, the most informed people of the c-ity, too. And it was 
very interesting that i f  I happened to  be detained away £ran my office, 
that I might be in the bank president's office and she m l d  readily 
intercept my calls  and transfer them for nae. This i s  the sort  of thing you 
lose out an *n you get so technical in your equiprrent. 
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Q: Well, Ken, when did you join Illinois Bell? When did you f i r s t  start 
wrking for the canpany and &re? 

A: I started with I l l inois  Bell in  1945 in Qnicago, carrying i n t e r c q a n y  
mil in  the loop offices. I howmy father had a hard t h  convincing UE 
that I had to quit my sixty dollar a wek job as assistant manager of a 
gocery chain store t o  take a job with Illinois Bell for eighty dollars a 
mnth. But 28 years later, I can see the wisdan in his pressuring me into 
going with a cmrpany that possibly could offer a better future for me. 

Q: Well, did you hold various d e p a r m t  jobs or . . . 
A: I started out carrying mil. I thm mt into what VE called our 
central office *re VE do the wiring that connects the outside cable t o  
our switchboards. I then went on t o  the t e s t  desk. This is a piece of 
equipnent used to bs t  all  the wiring of newly installed telephones in 
k s .  Fran there I went into what VE ca l l  our assigmmt department. 
bhen people order telephone service, th is  particular deparbnent assigns 
telephone mmibers and the cable in which the telephone is going t o  mrk  and 
assign central office e q u i p m t ,  Fran there I went into the installation 
departrent and installed telephmes. This m s  all in  the Chicago area. I 
la ter  transferred to  the marketing d e p a r m t .  Of course, i n  those days w 
wren ' t  as emt i c  as w are today, and te merely called it sales depar-t 
in Rock Island. And I progressed through the sales deparment until I 
became a sales supenrisor i n  Cicero, I l l inois ,  and it was from Cicero that 
I w e d  to my present post as -er in ~&dsv i l l e .  

Q: You held a variety of jobs and one of the things I think that w s  
interesting, the manager becaning Mr. Telephone Company in the c d t y .  
Just how deeply are you involved in camrrxnity affairs? 

A: I guess when one starts his activi ty and c d t y  affa i rs  you basically 
go with most of your fund drives, your heart fund drives, United Fund. I 
got involved i n  a-Lamber of C-rce mrk. Of course, I was a member 
representing I l l inois  Bell. I senred on the Board of Directors for sane 
six t o  ei&t years. I served as its treasurer and eventually served as 
president. I ' m  a m b e r  of the Rotary Club. Rotary is a t r e l y  active in 
aur camnmity. I 've been i n  Rotary better than f if teen years now, and have 
sewed Rotary as its president and mst recently was elected d i s t r i c t  
governor of Rotary International, which covers a large portion of the s ta te  
of I l l inois .  I mrkd on the c i ty  plarmimg c d s s i u n .  Of course, i n  a 
carmunity of our size, w have part-time govemmmts so therefore it reqyires 
the mderstanding and the patience and the time of most of the businesmm 
to  help those that have the courage t o  run for office. You get involved 
w i t h  county officials.  &'re the cuunty seat. And you also get very 
involved with the s ta te  officials  basically because of the fact  that = are 
a regulative monopoly and w e  're very cancerned w i t h  the fact that w e  cannot 
arbitrari ly change you rates, w e  cannot arbitrari ly s e t  a ra te  of return. 
Everytime = mt t o  do -thing along those l ines,  it requires f i l ing 



w i t h  the Illinois Cmanerce Cmrrdssion, long a r h s  hearings, and ~.IR just 
have t o  k e p  in tune. Because mxe people than not want to  make public 
u t i l i t ies  a political football. 

Q: You look cn the canpany I guess, a view of the c q a n y  then, that this 
is  the part of the job, not just a p a s t t b  or samrzthing you do on the 
side. 

A: Oh, no, I think i t 's  an integral part  of my job. I how that many 
tines I wuld like to  be able to  say at five o'clock I can shut off the 
fact tihat I 'm Bell Telephone, but unfortunately, I carry that t i t l e  w i t h  ne 
wherever I go. 

Q: Yes. And you also do volunteer speaking h i c h  i s ,  I guess, kind of a 
hobby and you've spoken in  various clubs and organizations a l l  over this 
part of the state. Ibw many speches have you mde on behalf, more or 
less, of the canpany over the years? 

A: Jerry, I lost  track after t w  hundred talks. I should think I ' m  in the 
neighborhood of three hundred plus talks to  civic clubs, schools throughout 
central and southern Illinois. bbst of it, of course, is on your time, but 
it is very rewrding. I think it i s  a remrkable tool t o  help you grow and 
understand your school system, your city gave-ts. I've learned a lot  
about M t  . Vernon, for instance, just speaking before the Garden Club in  M t  . 
Vernon, the Lion's Club, the Optimist Club. Getting to know ople throughout 
the state. I find it a fascinating hobby. I guess I never t b t  of it 
as a hobby, but it is probably a good catagory for it. 

Q: This area, in the marry years you've been here has changed I'm sure, and 
you're very familiar with the east side cmrplex, the *ole east side area, 
By east side I mean eastern portion of the Mississippi River just across, 
generally, Eran the St. Louis rrretropolitan ccmplex. Haw has this changed? 

A: Well, not as rapidly as I muld have like t o  have seen it change. I, 
of course, w born and raised in Chicago. I look a t  the St .  Louis 
mtropolitan area and I see the nussive growth, but a l l  to  the =stern side 
of the city of St.  h i s .  And then here of late,  I guess I've became a 
true native of Illinois because I get a l i t t l e  irri tated w i t h  the S t .  Louis 
television stations that really refer to the people in Il l inois as the east 
side. I think that w've got a Berlin Ml h t  w e  cal l  it the Mississippi 
River. Everytime there are rapes, murders, f ires,  w ' re on the news and 
w ' re quoted as "It happened on the east side. " Wlt vhen w talk about 
achievamts and accanplislmmts such as our great Mississippi River festival 
where w host people l ike Van Cliburn in our cornfields, then they 
affectionately refer to  us as, 'Tart of the greater metropolitan area." 
kt I see a great potential for growth in this area. We have a lo t  of 
virgin ground and very foxtuna~ely, most of us  here in  Il l inois still have 
the canforts of d l  cammities and yet w have the access to  a city as 
big as St. U s  without all of its problems. 

Q: Yes. The Southern Illinois University came here in 19 . . . 
A: W l l ,  i t ' s  been with us ten years now, Jewry. 
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Q: Ten years, so it wuld be 1962, 1963. 

A: Yes. 

Q: And I ' m  m e  ycxl were involved, at least saw part of that happen. What 
do you r d r  about the beginnings of SIU here? 

A: I remember that the m r s  that arrived about this university that was 
going t o  c w  to  pass, I r&r that mny farm families viere going t o  be 
evicted fian their haws that they held for generations. I remember s i t t ing  
in a farm huuse where ncrw stands the general administration b i l d i n g  of the 
university, s i p i n g  a contract for the first telephone line to go in for 
Southern I l l inois  University. I r d r  the shotguns and cannm lined up 
on the £am house porches ready to blast anybody that was ready to  come and 
serve papers that they =re going t o  lose their h a m .  

Q: Shotguns and cannons? 

A: Clh yes, oh yes. a y ,  didn't you h o w ,  Jerry, that one day they =re 
surveying and taking aerial  surveys and one of our local farmers shot d m  
a helicopter because they =re infringing on his rights and scaring his 
thoraugFbred horses? bk had quite a dilemna in  the early stages of the 
settlement of Sauthern Illinois University. 

Q: This Southern University has since bec- a fixture in  the camrmnity, I 
guess. How is it accepted now? 

A :  k11, I wuuld imagine fa i r ly  wll. The president of Southern I l l inois  
University, Edwrdsville, a s  John Rendleman. I can r a m h e r  ~ o h n  ms the 
attorney for the university when they E r e  making land acquisitions and I'm 
sure that Edwardsville is no different than any other university t o m  or 
any cnrmvlity that  has a military e n m n t .  k ' r e  glad t o  have them but 
then VE h e r  i f  i t 's  really wrthwhile. Of course, I 'm speaking as a 
cnrmmity, not as an individual. But I find that things are mrking aut 
very . . . and VE ' re  better equipped with fire protection because of the 
university. bk have a canplete mrking relationship w i t h  the university 
police and our c i ty  policemm. There are so m y  advantages. The cultural 

r o v e n t s  Tor this c d t y  couldn' t be counted. A s  I said, how many 
o z r  c d t i e s  of our size can host Van C l i h r m ?  

Q: Yes.  So, Edmrdsville has alwys been a center of history in many, 
m y  ways and you know d t e  a l i t t l e  b i t  about some of that.  Tell E that 
you know about Edwxdsville, some of the history of it, some of the t h i n g s  
the telephone canpany of this c d t y  or . . . 
A: k11, Edwardsville is  the third oldest c i t y  in the s ta te  of I l l inois .  
It's named af ter  the f i r s t  lieutenant governor of the s ta te  of Illinois, 
Ninian Edwrds. We have provided the s ta te  with, I believe, with three 
governors. I laughingly said, because 1 am not a native of Edwardsville, 
that Edmdsvi l le  in real i ty  and with its attitude could easily be counted 
as the Eoustemth original colony. I l a o w  that it is rich in history and 
in my dealings w i t h  interviews and discussions w i t h  business leaders and 
camglnity leaders thmughout the s ta te  it msn ' t  unt i l  I ' d  l e f t  Edwardsville 
and =re talking to  other businesmen that I found that Edwardsville was 
labeled as the Silk Stocking Tow of southern Illinois. 
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mre, exxedingly more diff icult .  A s  this ccmpany grows, so does the 
technology. And as you w11 how, w do ntuch of our mrk w i t h  computers. 
I ' m  beginning to think that e work for the ccmputers. EEowver, E have a 
staff  of people that our custarers can hun t o  for assistance. They ca l l  
my office if they mt to place an order for new service, i f  they mnt to  
ta lk  about the frustration of a b i l l  that they don't seemingly understand, 
if they m t  to  m e  a telephone. Anything that they mi&t have on their 
mind concerning Illinois Bell is  usually directed to  my office. And my 
office sta£f m e  trained to take care of a l l  of the questions that a custaner 
mi& have. Lk ' re responsible for issuing the orders for new c u s t a r s  , 
r a m h g  telephone service; = 're also charged with the responsibility of 
collecting the rrrmies due the capany. 

Q: You mtid  that Mwardsville wis a d office--that mans an 
office that places local cal ls  without a dial  system-when you c w  here, 
Aich seems t o  imply that, as I how, that you =re here &en they converted 
to  the dial systan. h t  happened during that thing? 

A: kll , I guess I 'm one of the few managers l e f t  around in the s ta te  of 
Illinois that can say, 'Yes, I lived throu& a dial conversion." I& purchased 
property, we constucted a new exchange building. It was equipped with the 
la tes t  telephone equipolent called Number 5 Crossbar Switching. bk were 
going t o  go f r ~ n  a manual telephone system t o  a total ly unique new system 
that provided, a t  that time, direct distance dial-, h i c h  ws total ly 
new. Just think, you could dial the digit  1 and an area code and dial 
anywhere i n  the nation. And I can recall people having trouble placing a 
call to  Highland through a marrual telephone operator. A l l  the equipnent 
was installed and I can remember very vividly a t  midnight h e =re 
going to  make the cut frmmanual to dial service e =re going to  interrupt 
the entire telephone nettmwk in this caranmiq for about thirty seconds. 
And although it wts very exciting, I couldn't help but feel a l i t t l e  sad 
because you see, there k s  a &oTe roan fu l l  of telephone operators that 
have served on that switchboard for m t y  , twenty-five, thir ty,  as much as 
thirty-five years. And a l l  I could see w i t h  than were tears and anguish 
because there m s  another era that was caning to a close. And w e  vent in a 
matter of th i r ty  seconds £ran the mst antiquated telephone system in 
southern I l l inois  t o  the mst d e r n  telephone plant in southern Il l inois.  
And it m s  an interest* experience. You hw, you can easily say, "I 
d d n ' t  trade that experience for a million dollars, but then again, I 
don't mnt t o  do it again." 

Q: W11, what became of these operators? 

A: Well, E . . . &en w talk about going Erm manual t o  dial  service, 
you b o w ,  you r d l y  don' t eliminate telephone operators. Because, yau 
see, you still have information, &ich ncrw w cal l  directory assistance, by 
the way. age is showing. k still have credit card cal ls ,  E still 
have collect cal ls ,  and ie still have operator assistance. You how, w 
have many people that  are handicapped that really can't make telephone 
calls .  A l l  they can do is contact an operator and she has to  do the w r k  
for than. So, no matter how sophisticated w e  might choose to  get,  e ' re  
still going t o  have the telephone operator for the urmsual. 

Q: It wis in .what year that this took place? 
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A: 'Ihat w ten years ago. 

A: Yes, sir. 

Q: In 1963. Okay, don' t you also handle sane other ccamkvlities around 
besides just Edwirdsville? 

A: bk have tcm cararasnities nearby, the village of Marine and the village 
of Glencarbon, and m have installed what IAE call camBjnity dial offices. 
I guess yau could honestly say they're big canputers and they're trunked 
into our main office here in Edmrdmille. They're unattended. Jerry, I 
guess, you how, you've mlked into a major corporation and you've seen a 
switchboard in the lobby and a receptionist. Well, in reality e have the 
same type of equipment in our smaller carrmnities such as Marine and Glencarbon. 
They're autornatic dial switchboards, so to speak. And the switchboard 
operators are our telephone operators. lhey handle all the anergency calls 
and yet this equipnent will autamtically switch their calls just as thou& 
they E r e  living in a mtropolitan area. 

Q: Ri&t into a regular office. 

A: a, yes. 

Q: . . . Collinsville, here. 
A: Yes. Ri&t  now w? closed . . . for a raanber of years PE maintained an 
operator office here in Fdwardsville and then economy provided that it 
wasn't feasible, so w consolidated all of au: operator services out of 
Collinsville. And anybody in our particular area dialing for an operator 
will be ansmred by a Collinsville operator. Anybody itl this whole area 
including the other five telephone caapanies operating in Madison County. 
Information is served in the CollFnsville area, too. 

Q: Well, h these smaller caammities, m e  yau in essence the manager 
also? b h a t  is your role and £unction there as a camut?ity representative? 
Do you get irrvolved in things there, too? 

A: k 're involved in our--quote, unquote--l1carrmnity dial offices" just as 
readily as WE are in our major exhanges. k attend on a frequent basis 
their vill e board metas, w share w i t h  their Erustrations of problems T in funding or securing a police car where there might be just one police 
car in the camunity, PE lend out expertise if e have it available for any 
particular situation. Here again, althou& ='re represented by an unattended 
ccmputer , so to speak, w still try to convince the people in that cmmmity 
that ='re a real and live part of that c d t y  and we're there to help 
and assist when w can. 

Q: You say lend epertise. h t  & yrxl man exactly by that? 

A: Well, Jerry, there's a lot of cammities that, for instance, otdl their 
rn water ccmpanies and in fact, they are then in the utility hiness.  
And ve all, you knaw, e all operate a utility, so to speak, so w advise 
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them of sane of our rules and regulations and sane of the procedures that 
w e  use that are t r ied  and true and proven successful. Lk have a host of 
engineers mrking for I l l inois  Bell, i f  there is a problem that arises that 
w have s m  howledgeable people that can help solve the problem, why, v e  
ca l l  on them to assist. When a l i t t l e  village has a new civic park and 
they want to  put up l ights,  I'm sure that there's enough volunteers f r a n  
I l l inois  Bell and enough equipment to  se t  poles and things of this nature. 

Q: k11, what you're tel l ing me then is that the role of the phone company 
is such . . . is  v i e d  m y  t h s  as a vast m ~ l ~ p o l y  oftentimes could be a 
l i t t l e  b i t  different than that f i r s t  blush a t  met the eye. They are 
very deeply involved in cQmMlity things. Fhy is this? 

A: Jewry, this is the whole philosophy of Illinois Bell. I ' m  sure that i f  
you walked into any camunity in Illinois and you surve ed the scoutmasters, 
the g i r l  scout leaders, members of official  boards of c h ches or deacons, 
part-time aldermen, l i t t le league coaches, anything that you muld classify 
really as Amricana, you're going t o  find a vast majority of telephone 
people serving in  those particular capacities. 

Q: W e l l ,  is  this because the telephone people are unusual, or is it because 
they're encouraged by the campany, or *y is this? 

A: No, I don't think that te 're an-e urrusuaL than anybody else,  but 
yes, I l l inois  Bell fosters the philosophy that you have t o  be a good citizen. 
You knw, there is a ap t a t i on  that you only pass this way once and surely 
you uust contribute samething. 

Q: It's a good quotation. I guess the question that I have is how . . . I 
suppose what I ' m  real ly digging for is to  find out just haw did this happen 
to  begin in I l l inois  Bell? What precedent, is this a written out code of 
conduct that the c d t y  is to be buil t  at the s a m  t h  as the services 
to be rendered, or is this something that jwt grew out of tradition, or 
where did it cane fran? 

A: e l l ,  I guess I ' d  have to  say it goes back t o  a simple mrd of tradition. 
The telephone industry w really hilt by, in my opinion, two-fisted, 
hard-wrking , drinking m. They worked hard and they played hard and they 
f e l t  very strongly about a s p i r i t  of service. You knm, the postal departnmt 
claims a b u t  the mil mst go thwougJ whether ha i l ,  s l ee t ,  or snow, but 
telephone man through history have been t ruly living examples of corning t o  
the fore in all sorts of cr is is .  And I guess w've overlooked that point, 
crisis. Many people b a l i fe t ine  mi& go through one or tm or three 
cr i s i s ,  so to  speak, but i t 's  everyday hsiness w i t h  us. bk have a long, 
long history of telephone people that have even given their lives t o  t r y  
and maintain c d c a t i o n ,  trying to  serve. Even in th i s  modern day, very 
recently in Wcago .tJhen that air crash occurred on the south side of 
Chicago, within rcments telephone people E r e  there setting, up emergency 
canmmications . The horrible train wreck, within nments telephone people 
-re swamhg into the hospitals, swarming onto the scene of the accident 
setting up mergemy camnulications . You haw, yau asked a question, I 
think that that ' s I guess, part of being a telephone man. You how  is 
cmrmnity a few years ago w s  without tatew. O x  hates t o  say that your 
camzuniw gained national recognition for that sort  of thing, but e did. 








