
PREFACE 

This manuscript is the product of a tape recorded interview 

conducted by Rodger Streitmatter for the O r a l  History Office on 

Octobevl 13, 1972. 

Mamie Cole was born i n  S e b ~ e  City, Kentucky on February 21, 

1894. She joined the staff  of the Jacksonville State Hospital in 

1911 as an attendant. After completing nurses1 training, Mrs. Cole 

was employed as a paduate nurse and became night supervising nurse. 

In her long career a t  Jacksonville State Hospitd- W s ,  Cole has 

witnessed many changes i n  patient services, treatment and recreation. 

Readers of this oral  history memoir should be= i n  mind that 

' it is a transcript of the spoken woxd, and that the interviewer, 

narrator and editor sought t o  preserve the informal, conversational 

s tyle that  is inherent i n  such historical  sources. Sangmn State 

University is not responsible fo r  the factual accuracy of the memoir ,  

nor for  views expressed therein; these are for  the reader t o  judge. 

The manuscript m y  be read, quoted and cited f'reely, It may 

not be reproduced in  whole or  in part by any means, electronic o r  

mechanical, without permission in writing from the Oral History 

Office, Sangamon State University, Springfield, I l l inois ,  62708. 



Mamie Cole, October 13, 1972, Jacksonville, I l l i no i s  

Rodger Streitmatter, Intaviewer 

Q. Mrs. Cole, perhaps we could begin by your relating t o  me your 

very ear l ies t  recollections of your work a t  Jacksonville State 

Hospital i n  1911. 

1 A. . . . Two of them stayed on one hall  and two of them on the 

short hall, and I worked in the  d h h g  room. Ply salary was eighteen 

dollars a m t h .  

Q. Was that an okay salavy at tha t  t i m ?  

A,  Well, yes. I rea l ly  saved money because my lodging was furnished, 

and my food was f'urnished, and my uniforms were, too, so I didn't have 

anything t o  spend mney for ,  We worked such long hours-fmn s ix  in 

the morning un t i l  seven i n  the evening which was thir;teen howls a day. 

Then the night people came on at seven and they worked un t i l  s ix  the 

next morning. We just had the two shi r t s .  One night a week we had to 

go out to one of the A &s and stay until ten and put them t o  bed. 

We helped the night person do that and then she s twed the rest of 

the nie;ht by herself. That way we worked sixteen hours about once 

a week. We didn't think a thin@; about it-we just took it all, tha t ' s  

the way it was  and I took it for granted and went on, 

Q. Was this five days a week? 

A. It ma l ly  was seven days a week, because we had one afternoon off 

e r n  one un t i l  f ive i n  the evening and then we had t o  cane back and 

I~eginni~lg of response is inaudible. Ed. 
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help serve the eve- meal at five. Then on every other Sunday we 

were off fkrxn nine until twelve and that  was a l l  the time I had off.  

W1C we dld get three weeks vacation after you'd been there a ye-. 

Q. What kind of fringe benefits did you have then? Did you get many 

holidays off? 

A. No, no holidays. Wlt i f  you were sick and had t o  go t o  the 

hospital, your time went on just the same but they didn't call any 

sick days--we didn't have those at that time. 

Q. Were you off at Christms? 

A. No, everybody worked Christmas. We had t o  decorate those ha l l s  

and string crepe paper a l l  over up and down the hal ls  and decorate 

C h r i s t m a s  trees-we did have those. Then on Christmas day, the women 

aides f'ran the main build- could go through the men's wards with 

the supwintendent and all his s ta f f .  And the men came over t o  our 

side and went through our halls. Whoever had the best decorated 

halls would get a prize. That was what we did a t  Christmastime. We 

went through the hal ls  and sang Christmas c m l s  t o  the patients and 

things l ike  that .  

Q. What was your next position then? 

A, Well, I graduated up t o  be a t t edan t .  The attendants were paid 

according t o  what wards they worked. The violent wards--as we called 

them then, we cal l  them combative now-paid $35 a mnth for  the charge 

attendant and the second girl got $33 and a t m d  g i r l  about $30 and 

down t o  me until I moved up. I f  you showed promise of being a good 

alde you didn't stay in that  dining room very long. Twenty-five 



Mamie Cole 3 

dollars I think was the most that was paid, Now the men do a l i t t l e  

bit mre than the wmen-I don't know why,but they did-we a l l  did 

the same work, Then when I went in to  training and I was in training 

fo r  two years, then my salary went up t o  $40 a month; that ' s what a 

graduate nurse got. 

Q. Is that a registered nurse? 

A. No, no. Graduate. Forty dollars a mnth. You know we didn't 

get much mre than that up until about when Governor Horner went in, 

and then I think we got a l i t t l e  bet ter  pay. That was about 1932. 

Q. Then you remained a nurse the r e s t  of the time? 

A. Oh,yes, I renalned a nurse the r e s t  of the time. I res ised  

befom Ihss was born and when I came back into service, I had t o  go 

back as an attendant. But Kss Whipp had a class saduating that  

year in  1919,so Z just reviewed the s t a te  board and made a higher 

grade than when she had me f i r s t .  (lawter) And tha t  way I got 

back then as a nurse. W1C now they don't do it that  way. If you 

resign, why,you can get a reinstatement as a nurse as long as you 

we a nurse. But tha t ' s  the way we used t o  do it. 

Q. W that before nurses were registered? 

A. Yes, I came in February and worked un t i l  June un t i l  we took the 

exam and then I was reinstated as  a nurse, 

Q. Now, did you start working a t  night &one; about this time? 

A. I didn't  start working nights un t i l  about 1927; tha t ' s  the year. 



Marnie Cole 4 

I was on days up un t i l  then and I-he was born i n  August, 1927-went 

on nights about the third of December and I 've  been on nights ever 

since. He was 45 t h i s  August. Now wha t  do you want t o  know? 

Q. Did you eventually becane the chief? 

A. The night supervising nurse. When I went on night duty there 

was no one wanted night duty. It just broke the i r  hearts t o  have t o  

work three mnths and most of t h m  did. Well, Burt and I talked it 

over and I said I believed I 'd  ask fo r  it because the old lady that  

had been ni&t supervisor was quite old and she was going t o  re t i r e ,  

resign. So he said do whatever I wanted to, so I went over and asked 

for  night duty and night supervisor and was granted tha t ,  I thought 

I'd stay on nights un t i l  Jack was about six and in school and then 

I'd go back on days. But I l i ke  nights and I don't sleep very well 

at nights now. 

Since Burt died there was no point in gokg back on days so I just  

stayed on the nights. A t  one time I was the only nurse on tha t  whole 

ground over there and we had 3,700 patients at one t a e .  But I 

didn't do any actual bedside nursing, I went Porn place t o  place 

and then I 'd go-they'd call me, maybe the doctor had ordered a shot- 

and I ' d  have t o  go over there and give it. I was stationed over on 

hospital. I had my office in the exambhg room over there. Then 

I got t o  go way down t o  the veterans' aid and give shots and help them 

scanetimes put a patient in a pack or s c x n e t ~  l i ke  that, I was the 

only nurse on fo r  years and years. 

D r .  Belson came there and he decided that we should k v e  more nurses 
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on nights so he put two on besides me and it's helped out a lo t .  I 

still go and give 611 the  shots at  different places but they did the 

work on the wards. 

Q. About how many employees do you think there would have been 

working: nights? 

A. Well, on rrwst of those wards we had about 58 o r  53 [patients] , 
sanething l ike  that .  Most of them only had one aide on a t  night. 

But on V e t s  A [ward] they were  combative there-there was three men 

[aides] I believe. That 's before they did away with hydro and they 

did have a hydro down there where they gave a few packs. Well, l e t ' s  

figure it up, I think about two hundred mployees would have covered 

it, really. 

Q, What are your recollections of hydmthempy and how it was used? 

A. Oh,that hydrotherapy (laughter). I used t o  have--you know that  

when Dr.  H i 1 1  was there he didn't t r u s t  anybody and he tried t o  m;ul 

the whole Znstitution by himself. He k i l led  himself doing it 'cause 

he died. I used t o  have t o  go down t o  tha t  hydro at night and stay 

for  a couple of hours t o  see that a l l  the packs were changed-it took 

them just  about tha t  long t o  change them. He  didn't want anybody t o  

stay in longer than the two hours which they were supposed to. The 

hydro was an awf'ul noisy place sometimes when we had disturbed patients.  

And we didn't have any tranquilizers then, but once i n  a while they 

would give what we called an HMC-that was heroin, morphine and I 

can't think of the other one. 

Q. Could it be cocalne? 
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A. It was something t o  counteract these other two because they were 

both hypnotics. So once in a while when a patient would scream and 

yel l ,  and carny on so, and the pack wasn't doing any good, we'd have 

t o  give them a shot t o  quiet them down. 

Q. D i d  a l o t  of the patients d is l ike  hydrotherapy? 

A, Wel1,some of them fought it something ter r ib le ,  but they would 

be so disturbed and so upset, they wouldn't know what they were doing 

anyway. kt after you'd get them i n  sanetimes, then they'd quiet 

down, Some of the doctors f e l t  l ike  that it was cruel, and punish- 

ment and they didn't l i k e  it. But I dm% know why they fel t  that 

way because they weren't hurt in any way; you just  t i ed  them down, 

you how. 

One day we had a doctor, Dr .  Range-1'11 have t o  t e l l  you this l i t t l e  

story, He was fk.m Ashland. We had an old lady tha t  was 83 years 

old up on C-2, Now, C-2 was the acute violent ward, and this old 

lady had the strength of a mule. You could not undress her-she was 

old and you were always af!raid of bruising her. So one night I sent 

her down t o  hydro a r d  put her i n  a tub i n  this bath, Of cowse, she 

fought a l l  the way down there but we put her i n  the tub and l e f t  her 

for  about an hour and she quieted down and went t o  sleep. He like 

t o  have a f i t  over me sending her down there without doctor's orders, 

ard two o r  three days l a t e r  old D r .  Lation talked t o  me about it. I 

told her how It was and she said, "Oh well, he's kind of Eunny anyway. " 

It was two or  three days l a t e r  and they were having trouble with her 
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up on in the ward fn the daytime. They fo@t with her and they 

f i n a l l y  got her se t  down in a cha i r  and two or  three were holding 

her there in the chair. Jk. Range cane on-see, tha t  was his service, 

the West Main. Miss Combs was up there then, and she got awf'ully mad 

and said, "What do you want me t o  do with t h i s  patient? Shef@ tearing 

up everything and fighting everybody. l1 And he said, "Well, you'd 

fight,too, holding you down In a chak  l ike  that ,  just turn her 

loose." 90 they turned her loose and she walked up t o  him and h i t  

him on one side of his face and then on the other. (laughter) "Take 

her t o  hydro I "  he said. That rea l ly  did me good, 

You know final ly,  after giving her those continuous tubs, she did 

quiet down and was a good, nice old lady. Psobably would have been 

on fighting her i f  I hadn't just took it i n  own hands and got her 

down. 

Q. What other kiylds of therapy do you ranember back then? Did they 

used t o  walk the patients-do you remember that? 

A. They walked them in 1918. See, when D r .  H i l l  came he star ted 

a lot of new thbgs.  He sent them out t o  work on the farms and he 

had calesthentics every morning and he put them out on the lawn and 

they'd go through that ,  He made them pass water a r o d  every two 

hours and give everybody a drink because a l o t  of them were dehydrated. 

He had anrusements l ike  the lower- of the flag-they'd go out fo r  

that. And yes, star ted them walking around the loop. They'd go 

around-that was about a mile around-each day of a morning and af'ter- 

noon. 
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Q. They'd walk amund the loop once in the mming and then i n  the 

aft emoon? 

A. Yes, and in the afternoon. 

Q. A t  that time, was that considered therapy of some kbd? 

A. Yes, that was considered therapy and it did help, I think 

because a l o t  of them looked forward t o  getting out. O f  course some 

of them would t r y  t o  run away, too. We had t o  take enough aides t o  

have smebody standing a t  the gate while they were going by t o  keep 

them f h m  trying t o  get away. O f  course they did weaving, they 

made baskets; they had looms and they wove throw rugs and things 

l ike  that. 

Q. What were the patients1 14vin@; conditions l i ke  back then? 

A. They t r i ed  t o  keep them clothed, and they did get nourishing 

food and they were kept as clean as we could keep them. O f  course 

some of than tore t h e b  clothes as fast as you put them on t o  them- 

into strings. I had a l i t t l e  g i r l  patient one time-she was only 

thirtee--she tore  up everythhg we put on her. Finally one day I 

sat down and talked t o  her and I said I wanted t o  know just why you 

tear up those new dresses in to  strings, and when they're pretty. 

And she said, t l I 1 m  mt going t o  wear those old worn dresses." 

They were open down t o  the waist and across this W ~ J J  and down 

the side and every one of them was made just  alike with long sleeves 

and they came f Y m  the penitentiary. And so then I had a couple of 

l i t t l e  patients tha t  like t o  sew-they was always wanting t o  sew 
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something and would do fancy work. The other aide that was working 

with me-we sipped up a dress and made her more of a child's dress. 

Then when she put it on, we couldntt get it away fwlom her. She had 

to  sleep i n  it. (laughter) So I got a l i t t l e  pattern and we made 

several dresses-we ripped up the s t a t e  dresses with her name on it 

and made her some dresses and she never did te rn  her clothes u n t i l  

you'd put one of those others on her and shetd t e a r  it down t o  strings. 

Q. W e ~ e  there beds for a l l  the patients at  tha t  time? 

A. Oh, yes, we had beds for  all the  patients u n t i l  about 1930 when 

we had so they did sleep some on the floor on mattresses. But 

up until that time they had beds f o r  them. 

Q. Were the dormitory rooms f a i r l y  clean? 

A. Oh, yes. The patients did all the  work. They scrubbed an3 cleaned. 

Wzt ,  you know, now they don't do anything. 

Q. How about the staff quarters f o r  staff who were l iving on the 

fgounds? 

A. They all lived on the grounds. No one was allowed t o  l ive  off 

the .grounds--the superintendent, or  anyone. 

Q, How about the  conditions for  the s t a f f  members? 

A. Well, they had nice quarters. The superinterxlent had that  whole 

second floor whe~e they have personnel now, and over on the annex 

they had nice quarters f o r  the doctors. 
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Q. Where did you live? 

A, I lived on the wards unt i l  the nurses' home was cconpleted, I 

thMc about 1914. Everybody lived on the ward; we a te  in the dining 

room with the patients, We had l i t t l e  tables in the comer and we 

took o w  food out first and then part of us would eat and the other 

half would help serve and they would eat while we finished, In this 

dining room, if they missed a knife or  a fork or a spoon o~ smethhg  

l ike  that, they'd lock the door and search everybody unt i l  it was 

found before we'd l e t  the patients out. The patients used t o  think 

that  they were in prison and you couldnvt b h e  them fo r  that,  for  

everything was locked-this was locked and that  was locked, you couldn't 

do this ani you couldn't do that. And they had no privileges t o  go 

ahead and, do things, only what they were told t o  do, It was sort of 

l ike  a prison, more or  less.  

Q. D i d  they have very many visi tors  at that time? 

A. Well, they could have cwnpany i f  they wanted t o  cane and see 

thei r  relatives. But people going through the wards-they had one 

ward  A and E 3  that was fixed up real  nice, velvet carpets and every- 

thing. They would take visi tors  through those two w a r d s  and that  was 

about the only place that they took them. 

Q. Did you meet your husband while you were working? 

A, Yes, I met hitm there-1'11 have t o  t e l l  you that  story, (laughter) 

You see, we had t o  camy our drinking water and there was a big well 

located between C-1 and what is now Adolescence, We'd take @;reat big 
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five-gallon buckets and you could take a couple of patients t o  a 

bucket,you know. I used t o  take about s ix  and bring back about 

three of those big buckets. Well, I met hjm there one morning just 

for  a few minutes and he told me what his name was and asked me mlne, 

He asked if  I was new and how long I had been there, which he akready 

hew, but I ' d  never seen him before. (laughter) 

So, I liked the looks of him pret ty well, and I thought, 'Well, he 

comes every morning and I ' m  going t o  manage t o  go when he does." I 

could watch *om the end of the ha l l  and see him leave the East Main. 

Then I ' d  get patients together r ight  quick and I'd run down and 

get out and held be coming back when we were going over. So that's 

the way I met him. He said afterwards tha t  he knew I 'd  watched U. 

Let  me show you a picture of him. 

Q. Then af'ter you and your husband were married, did you continue 

t o  l fve  on the grounds? 

A. Oh,yes. We lived there. We married In 1915 and we lived there 

un t i l  I quit in 1916. Then when I came back i n  1919, we l ived out- 

side. They were l e t t ing  people l i ve  outside then, especially the 

married people. 

Q. Did they have accarronodations for  married people? 

A. Yes, they a d  over in  the nurses' hmes. They had double beds 

and nice big moms. I had a nice room over there. Now they don't 

use that home fo r  anything. I thi;lk it 's boarded up, i sn ' t  it? 

Q. I'm not sure. Do you remember any changes that  occurred a t  the 



Mamie Cole 12 

hospital because of World W a r  I breaking out? 

A, I wasn't over there i n  1918-1 had resigned then, I went back 

in 1919 and that was af te r  the war w a s  ovep, 

Q. I wondered if perhaps many of the men r e s i g e d  t o  go fight in  

the service, 

A. Well, the only ones that went were the ones that  they drafted- 

I don't think many of them volunteered t o  go. 

Q. You don't think it changed, perhaps, the menus, the food that was 

available? 

A. No, we always had plenty of food. They raised just about every- 

thing they ate, you know, on the farm. Out a t  the Red Famz they had 

what they called a hog farm; they raised our meat out there. They had 

thei r  rn dairies and f'urnishd the i r  milk and butter. 

Q. Did they make butter and cottage cheese at that time? 

A. Yes, we had some cottage cheese. They pasteurized the milk. 

They had that dairy up un t i l  scanetime in the 1930's when they have 

done away wlth it, and I can't remember just when. Then they went 

t o  buying thefr mLlk i n  cartons-they thought it was cheapw but I 

don1 t see bow it could be. ( laughte~)  

Q. A t  this time were patients often doing much of the work on the 

E m ?  

A. Yes, they went out every mormine;--there would be a wagon bed and 
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they'd sit along each side and across the ends but it was propelled 

by a motor, They'd go out and work a l l  day on the fm. They were 

paid t o  do that-the inst i tut ion was-but I don't thMc they gave 

the patients anything, The famners were tickled t o  death t o  get 

them, y3u know, because they were short of help. 

Q, Did the patients seem t o  enjoy working? 

A, Oh,they seemed to. Anything t o  get out and get away. But you 

know they wouldn't l e t  them m k e  unt i l  a f t e r  Miss Perone came there- 

she was a chain maker herself and she came about 1943, I think. Then 

you opened it up and everybody m k e d  and they do yet-it's a wonder 

they don't se t  the place afiule, 

Q. Ih you remember some of the entertainment o r  amusements that 

there were for  patients? 

A. Well, not outside of the dances and the m v b g  pictures-they 

had mrJ3ng pictures then. 

Q. Were those in the si lent  film days or  were those the talkies? 

A. Well, they were silent t o  start with but after they began the 

talking movies we had those, 

Q. Do you remember any of the movies--any of the s i lent  films, 

perhaps, that you saw? 

A. No, I didn't  go over there. I had t o  sleep. I don't care for  

moving pictures t o  this day, And that television there-I never 

turn it on, I leave it until Saturday night; I l ike  t o  hear Lawrence 
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Welk and Mary Wler  Moore and a few of those. 

Q. Can you remember any plays o r  musicals? 

A, Oh, we'd give home town plays. I forgot about that. I put on 

"The Best Detectivev--it was a three-act play, and we made four 
- - 

hundred dollars on it and bought the first radio that they had i n  

the inst i tut ion.  

Q.  When do you t h h k  that might have been? Do you member the 

date at a l l ?  

A,  About 1925. Then we put on another play and W e  quite a b i t  of 

money arad bought a pla,yer piano and I think that  old piano i s  still 

there. I think not too long ago I saw it over in West-3 dining room. 

They didn 't put anything on themselves-we attendants did that .  

Q ,  No patients acted in the plays? 

A. No, it was a l l  the attendants tha t  did it, Then along about 1930 

they began t o  do different things like they do now. They had a choir 

and the patients would sing in that and the aides didn't do so mch. 

Q. Do you remember the band? 

A. Oh,yes! I remember Mr. Stmngrnan's band and they played fo r  the 

dancers. He had a pretty good orchestra there once upon a t h e .  

Stm- used to-on Christm-go out and play Christmas carols 

f r o m  4: 00 p.m. un t i l  about 7: 00. He'd go through the wards play*. 

They enjoyed that .  

Q. When the band played at dances, do you remember the Grand March? 
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What was that l ike? 

A. Well, they a l l  lined up with a partner and they marched all 

around and back. But when it used t o  be in the main building-I 

don't h o w  w h a t  they have over there now, I don't suppose they have 

anything. It was right across the arcade, t o  the r ight  was the 

amusement ha l l  and t o  the lef't was a clubmom~for the aides t o  have, 

We used t o  s i n g  and get murid the piano and play cavlds and things 

like that .  

Q. How were you dressed fo r  the G r a n d  March? 

A. You just dressed in  your s t ree t  clothes, unless you was having 

a HaLlowen party.  They had Halloween parties and the patients 

would get themselves dressed in  all  kinds of garb. But everybody 

that  was going t o  dance-they lined up, two and two, man and wcanan 

and went down the hall, across and back around. Then you'd start 

dancing, 

Q. Were these patients and staff  members? 

A. You had to dance with the patients-the aides did, the attendants. 

Of course when we had a ba l l  ourselves, we used t o  all pitch in a 

quartor and get about nine dollars,  A band would come out f h r n  town 

and play f'mm 8: 00 p .me un t i l  12: 00 p .me, then you sort  of marched 

amvld with your boyfriend. 

Q. When you had the dances with the patients, could the patients 

dance with each other and the staff dance with each other? 

A, Not then. Not until after about 1930, I think was when they 




































