PREFACE

This manuscript i1s the product of a tape recorded interview con-

ducted by John Bucari for the Oral History Office on July 16, 1973.

Geraldine Bretz worked at the Springfield Marine Bank for 44 years.
She began her career as a stenographer and worked for many years as
personal secretary to several bank officers. In 1972 she became the
first woman officer of the Springfleld Marine Bank and then the man-—

ager of the television motor bank.

During her career Mrs. Bretz witnessed many changes at the Spring-
field Marine Bank and was particularly concerned with the effort to

increase service to customers.

Readers of thils oral history memoir should bear in mind that it is

a transcript of the spoken word, and that the interviewer, narrator
and editor sought to preserve the informal, conversational style that
1s dnherent in such historical sources. Sangamon State University is
not respongible for the factual accuracy cf the memolr, ner for views

expressed therein; these are for the reader to Judge.

The maruscript may be read, quoted and cited freely. It may not be
reproduced in whole or in part by any means, electronic or mechanical,
without permission In writing from the Oral History Office, Sangamon

State University, Springfield, Tllinois, 62708.




Geraldine Bretz, July 16, 1973, Marine Bank, Springfield, Illinois.

John Bucari, Interviewer.

Q. Mrs. Bretz, you have now been with the Bank 43 years.

A, In November.

Q. In November. November 17th, I believe.

A. Right.

Q. You started out as a stenographer and you were one of two secretaries

for the Marine Bank. Now perhaps you can take 1t from that position—

your progress up the ladder.

A. Well, when I came in here, I had been working for Matheny-Dixon
Brokerage. Originally I worked for the Ridgely Bank, then I went up
to work for Clifford Wright. He worked there in the Ridgely Building,
had an investment firm. T found later that I was hired by a blind ad
I had answered in the paper——at the Ridgely; so I went to the Ridgely
and worked there. Then Mr. Wright came down one day and asked me [if

I would like to come up and work for him.] (Tape is blank)

. « o 50 1t finally came to the point where Matheny-Dixon were going to
have to cut down on thelr help; so Mr. Dixon came over to the Bank to
talk to Mr. Holbrook, who was then in charge of the Bank. Mr. Holbrook
was what would now be our senior vice president. Mr. George W. Burn, Sr.,

was president. I left Matheny-Dixon on the 16th of November and came
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over here to work on the 17th of November. I was the only stenographer,
as we were called in those days, on the Bank side and I worked for——you want
to know who I worked for at that time? Mr. J. H. Holbrook, William E. Lehne,
Alex D. MacPherson, and Addison Corneau. I think those were all of the

officers up front at that time, on the Bank side.
Q. When you say the Bank side, what does it imply?

A. Well, they had Trust on the other side and Mr. Carl Sorling was trust
officer and Mr. George W. Bunn, Jr., who has retired as our Chalrman of the

Board, was an assistant trust officer.

Q. Was that Carl Sorling, the lawyer?

A. Yes. He was our trust officer. And they had one stenographer working
there. She was the only one working on that side. As I sald, I worked
for all of these men--took their dictation, did any number of things which
you probably wouldn't understand now, but things that are done in a much

different way at this time.
®. Such as?

A. Well, making reports for the Board of Directors--we had big, long
lists of bills receivable. Any note that was made during the month, I had
to 1list all those; sometimes 1t ran five and six pages. Wrote overdrafts,
letters. We wrote them in those days. Past due note letters, besides
taking dictation. DMr. Holbrook was a fellow who didn't care what time

he went home from work, so sometimes my day was from eight o'clock in the
morning until seven o'clock in the evening. Later, I went from the Trust

Department back to the Investment Department. The Investment Department
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was on the first floor at that time.

Q. What time was that in the Investment Department, 1934%

A. Well, it was not exactly Investment; it was more or less called
Trust then. Mr. Robert E. Miller was in charge of the Trust Department.
He came here from the Illinois Watch Company, where he had headed the
campany. He was another one I worked for part of the time when I was
up front. I worked for Mr. Miller until 1942. He had been in World
War I; and when the Second World War started, he rejolned the service.

1 still continued in the Trust Department and the Investment Department;
they were more closely related than they are now. Richard Linney wag
then in the Investment Department, James Hayhes was 1in Investment, but
he came in later as did Myrle Horney. Following that, Mr. Roy Yung--
now I don't know the years--was made persorrnel manager. He took me

upstalrs to the balcony to work for him.

Q. The balcony at that time was just in the front section of the Bank;

it had not been extended on all four sides of the Bank?

A. It was on the front, yes, but the remaining three walls had just
been added. I worked for him until--oh, I don't remember. He was
going into politics and so the Bank told him several times that if he
was golng to be a politiclan, be a politician; if he wanted to be a
banker, be a banker. One day Mr. Willard Burn, Jr. came up to me and
he said, "gerry, you're goling to have to come downstairs and work

for us." And I said, "I'm not going." And he said, "Yes, you are."

T said, "I'11 quit first." He said, "You're coming downstairs." So

T went down to work in the Commercial Loan Department. I would say
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that was about seventeen or eighteen years ago. (laughter) I worked
for Mr. Willard Bumn, Jr. and at times for Mr. John L. Northrup, R. J.

Wilcoxson, and LaVern Coleman.

Q. They were the Commercial Investment Department?

A. No, not Commercial Investment, Commercial Loan and Real Estate.

Mr. Wilcoxson handled Real Estate. Mr. John Northrup, Charles' father,

was more or less in charge of the Commercial Loan at that time, and

Mr. Willard Burn, Jr. worked in that department. After I became Mr. Bunn's
secretary, Mr. Northrup retired. Mr. George W. Bunn, Jr. was then
president of the Bank; he had succeeded his father. So, I worked for

Mr. George W. Bunn, Jr. and Mr. Willard Bunn, Jr.

Q. As thelir private secretary?

A. T worked for Commercial Loan, too, but I was considered their
secretary. If nmy help was needed, I helped out. I did that until
January 17, 1972, when I was made an officer of the Bank., The first
woman officer the Bank ever had, which I think is quite an honor. I
still did a great deal of personal work for Mr. Willard Bunn, Jr.——
you know, that a secretary does. He couldn't seem to find anyone who
would fit the bill; so although I was an officer, I worked for him for
several months. Then he sent me up front to learn the Operations end
of banking. That is one part I had never worked in, opening new accounts
and things like that. Then one day Mr. Willard Bunn, Jr. called me
back to his desk and said, "How would you like to go down and manage
the Motor Bank?" I said, "I wouldn't." And again I told him I'd quit.

(laughter) He said, "No. Gerry, I think you can do it. We'd like
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for you to try it. If you don't like it, okay." So, on April 13, 1972,

I went to the Motor Bank and I've been there ever since.

Q. It's going on two years now?

A. Yes. I'm on my second year there. I really have seen some changes
in all that time. There were so few employees when I came in and 1t

has increased to so many.

Q. That is what I would like to ask you now: the physical size of the
Bank. When you were first here, the Bank was then without the drive-up
facilities and extended from the alley on the immediate south to an

adjacent store on the north. Now we have the drive-up facilities. How

many floors was the Bank occupying at that time?

A. The first floor was the whole lobby part and in the back there were

offices. And we had the front balcony.

Q. What was located on the front balcony?

A. DNothing in particular. It was more or less a catchall,  There
weren't any offices up there. Then there was the third floor where
they had the Bookkeeping Department. They had all the Bookkeeping
Department on the third floor. They used the ledger type for their
machines and the Savings Department had machines for passbooks. If
you made a deposit or a withdrawal 1t would be entered on the passbook
by the machine. The rest of the Bank——l1ike here on the fourth and the
fifth floor were Jjust storage space. However, we did have a small
space up here where we could come to eat our lunch or have food sent

in. We used to have sandwiches sent in. We'd call—I forgot now who
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it was—and they'd fix some cold cuts for us and some sandwiches from
bread and cheese and cold cuts and send them in and we'd have those.

The Bark was open then on Saturdays.

Q. All day Saturday?

A. No. No. I think until about two o'clock.

Q. But then, of course, that meant that you had to stay after the

Bank was closed to finish the books?

A, OCh, yes. The tellers always had to stay to take care of balancing.
Then during the war years, they started staylng open on Friday nights,

and we had to take our turn working on Friday night.

Q. Did they still keep their Saturday hours during the War?

A, That is what I was trying to recall. I don't think so. They kept
the Bank closed on Saturdays. When they started the Friday nights, as
I recall, we quit working Saturdays and stayed open on Friday nights.
Gradually we got back to opening on Saturdays. That is sort of vague
in my memory; I don't know. But I do remember working on Friday nights.
And that was during the war years because we had s0 many people come in
from the plants—-like Tlliopolis. There was a war plant there and the
employees would come in to get their checks and bonds cashed, purchase

bonds, or scmething like that.

Q. The Bank, as you described, was fairly small at that time.

A. 0Oh, yes.

Q. T presume that deposits during the 1930's were relatively small.
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A. Right.

Q. Was the Ridgely Farmers' State Bank, before its closure, of a

comparable size to the Marine Bank?

A. No, I think the Marine Bank has always been by far the largest
bank in Springfield. It was in dimension, as far as that's concerned;
but as far as deposits were concerned, I would say no., Ridgely's
loans far exceeded ours which was one reason they closed—-because

they had so many.

Q. At the time you first came to the Marine Bank, how were things going
economically speaking? Was there quite a bit of hesitation upon the
part of the employees concerning their Jobs? Did they belleve perhaps

that tomorrow they may not be here——the Bank might be c¢leosed?

A. I don't think there was ever that feeling here. I really don't.

Q. What do you attribute that feeling to?

A, Well, I think mostly the Burn name. The Bunns have always been

known to do what was right and they have always been known to be good
managers. That was proven through the Burn Memorial Trust when the

one bank falled years ago. And they established what was known as the
Burn Memorial Trust to pay back all of their depositors when they could
find them, at five--I think 1t was six--per cent Interest rate. Catron,
Sorling, and Hardin was the law firm which handled the affair. Mr. Catron
handled most of the business affailrs, I guess the counseling, for the
Bank. And then after he died, why Mr. Sorling took over the major part

of the partnership. He was only over here about four or five years, I
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guess, after I came to the Rank.

The morning we got the news that the Ridgely was going to close, Mr. Holbrook
called us all together and he said, "The Ridgely is not going to open its
doors this morning. We will probably have a run on our bank when the

news gets around." So he said, "Don't worry; we're in a fine position

and we have no qualms about it." Those may not have been his exact words,
but that is what he meant. And he sald, "We are going to stay open as

long as we have customers and I would like for all of you to stay at

your posts."

Well, I was working up front at that time, I was a stenographer. When
the doors opened there they were. How the news got around so fast I

don't know, but it did. People started pouring into the lobby, Just
jammed their way in. I always remember Mr. G. W. Bunn, Sr., the President
of the Bank at the time, went behind the cages and got some money and
brought it out and took it over to one of the windows to deposit—1like

he was depositing it. And people, some of them-you could not blame

them-~some of them were just fighting to get up to the windows.

This was in the first sort of stages, and different officers would go
out and say, "Just be calm. You are going to get your money. You can
have whatever you want." I understand now that the First National
Bank and the lllinois National Bank--at least the First to begin with——
Immediately slapped a ninety day withdrawal notice on their savings,
but we did not. This went on until--T don't know--we might have closed
the doors around five o'eclock, something like that. Anyone who was in

the lobby was taken care of.

Then my work started. The directors and officers had gotten together
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and had figured that should they need any more money, they'd better
arrange for it. And another thing, people were withdrawing thelr money
and taking it down and putting it in Postal Savings. The Postal Savings
were brought here and deposited in our Bank! (laughter) That day I'll
never forget as long as I live. You didn't have time to eat; you didn't
have time for anything, just to try to take care of the people. 1 recall
that night I worked until, I think it was, one thirty or two o'clock in
the morning. Mr. R. C. Lanphier, Sr., was on our Board at the time and
he took me home that evening. Some employees were still here; They
were arranging for funds, putting securities and things together in the
event we would have to borrow money—-that is, to arrange for funds i1f

they were needed.
Q. From a Chicago bank?

A. I'mnot sure. T think there was a Willlam J. Stratton who was
Secretary of State--you wouldn't remember——he was a real good fellow.
He came over here, you know, to be of any assistance. I don't know
whether he was the father of William G. Stratton or not, but there was
a William-=I don't recall who was Governor at the time.l Tt's funny

how those things escape your memory.

Q. Was there any program which the Bank sponsored to halt the hoarding
of money at that time? Did the Bank advertise for people not to hoard

thelr money?
A. No, not that I recall. I do know we received a letter—now we came
to work every day-—when Roosevelt declared the moritorium. Of course,

1 Touls FEmmerson was Governor. Ed.
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all the banks were closed. We got a wire two weeks before the other
Springfield banks that we were allowed to open, but we didn't. We
waited and waited to see if the other banks would open before we opened.
And during that time, we showed up for work; we didn't do any work, but
we came to work every day. And (laughter) some played bridge and some,
well really, Just put in their time. Really, we were here every day in
person in a small force. It wasn't like having 250 or 260 employees
the way they have now. But, it was really an experience. I don't

want to go through another one. (laughter)
Q. Well, let's hope we don't.

A. But finally the Illinois National Bank—I think the Illinois—was
allowed to cpen, then the First National Bank. I think the Marine

Bank and the Illinois National Bank went ahead and opened.

Q. It was a bit of time before the First National Bank was allowed

to open its doors?

A. That's one of my stories I always tell when people say, "Oh, I
bank at the First National; 1've banked there for years." (laughter)
So, I tell them that I can remenber back In these days, so on and so

forth,

Q. Now to get on to the war years, 1942 to 1945. Do you recall campaigns
sponsored by the Marine Bank for the buying of war bonds, even before the

war years started?

A. The Bank didn't have an absolute out and out campalign, but it certainly

advertised for people to buy bonds and many folks did buy them. And on




Geraldine Bretz 11

the other hand, there were people who worked out at the plants; and
those who had the bonds taken out of thelr pay, once the bonds were old
enough, would come in and cash them. The Bark didn't do much advertising

in those days. Not nearly as much as they do now.

Q. Do you believe it 1s beyond the prestige of a bank to go out to

try to round up business by advertising?

A. Oh, no. I don't think it was beyond them. They just didn't do

it. They published their statements and that was 1it.

Q. Back to the War, did you have longer working hours or did you have
to shorten your lunch break from say an hour to a half an hour? Did

you have to come to work earlier in the morning or later at night?

A. The departments varied. When I worked in the Investment, I can
recall one time that I had an hour and a half for lunch. Then the
Bank reverted to the hour lunch. Now, the Trust Department always

had about an hour lunch. The Bank has got them all down now to a half

hour lunch.

As T said, when I came to the Bank, I worked from eight o'clock in the

morning until six or seven at night. My hours would depend on Mr. Holbrook—-—

how much dictation he wanted to get out. He would glve it to me and then
I'd write 1t the next day as I had time. Then our hours went from

about nine in the Investment Department—Trust and Investment Department——
until about five. We got off at one o'clock in the afternoon when we
started opening on Saturdays. The other departments had to stay until they
balanced. Today the hours are from eight thirty to five o'clock, with a

few departments leaving at four thirty. I work from eight thirty to five
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thirty everyday, to eight on Friday nights; but I never work on
Saturdays. The Main Bank always sends someone else to the Motor Bank

to be manager on Saturdays.

Q. But during the war, did you have the war-time effort to conserve
resources? For instance here at the Bank did you have a shortage of
paper, or were you able to get new typewriters or parts for typewriters

if something happened?

A. I don't recall that we ever did have a shortage of material. We
always seemed to be well supplied in what we needed. Of course, 1
think we were a little more careful in those days and probably didn't
waste as much as we do now. Everybody was aware of the idea, "We have
to do this; we have to do that, because we may not be able to get it,
so we are going to make the most out of what we have." No, I don't

recall that we ever had a particular shortage, of supplies, that 1s.

Q. What about a shortage of men in the Bank as employees? Were there
perhaps positions such as tellers which men had always held until the

draft came along?

A. We never had a shortage of men tellers then. There were always

men tellers. 1 wish that we could get some more men tellers.

Q. I was wondering, since there might have been a shortage of men, if
women might have stepped into a position that had been held by men for

years before and had come to be a woman's position——such as tellers.

A. They didn't get into the women teller business until, oh, gosh, I

don't think it could have been any more than ten years ago. As a result,
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there is a shortage of men tellers. We have four men tellers now, as
against what we used to have; all of them on the south side of the Bank—-

there wasn't a woman there--were all men tellers.
Q. Which wag about ten men? Ten windows?

A. There were==the note cage was on one end at the time and there was

a man in there-——1I would say eight to ten on the south side and they were
all older men. lLater some of them were made officers; Mr. Hershel Ebers
and Mr. George Bettinghaus were. Mr. Bettinghaus was what you would call
chief clerk in the Bookkeeping Department when he joined the Bank. We
had several men up in the Bookkeeping Department, or central desk, as

it was called in those days. Today it is our Proof Department which is
in the basement. I would say in those days there was not a shortage

of manpowerj however, there were much older men holding the positions.

Q. Do you recall the basement of the Marine Bank being used for

ailr-raid shelters or drills during the Second World War?
A. We didn't go into that until about three years ago.
Q. An air-raid shelter?

A. Oh, it was longer ago than that because I know someone here from the
Bank went to school for that. The Bank was designated as an air-raid
shelter. I don't recall the Bank being one during the War. That's been

a long time ago, you know. (laughter)

Q. Now advancing a few years chronologically. In June, 1951, the
Marine Bark celebrated its, as they called it, Capitennial Celebration,

or better known as centennial. Perhaps you might be able to recall some
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A. One thing the Rank did at that time, which I think was really nice,
wasg run ads in the newspaper for a year at a time--one each week--which
depicted the history of Sangamon County and the Marine Bank for the
past one hundred years. In the window of the Bank, we had dioramas
which I think Squire Studios made)one each week for fifty-two weeks.
What ever happened to those I don't know, but some of them were

beautiful. They depicted the ads which had appeared in the papers.
Q. In other words, the pictures had been taken from the dioramas?

A. And then there was—1t was a full-page ad. Let's see, 1t was a
full-page ad and they had some of them later. I've hidden some of them
around here so I will know where they are. They were about that long
and so wide.2 They were put away not bound though, but in a cardboard
cover. The span of time they covered was from the beginning of the

Bank up to 1951.

Q. The first one hundred years of the Marine Bank.

A. Yes. Those dioramas were beagutiful.

Q. Do you recall any of the displays during the celebration week?

A. They had the dioramas, the ads, an open house and tours through the
Bank during that period of time. By that time the Bank had been remodeled,
but not as extensive as it is now. For the tours, the different

2 Mrs. Bretz made a reference to the size of the cardboard pictures

depicting what had appeared in the dioramas. That size is approximately
24 by 14 inches. Ed.
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employees acted as guldes. Balloons and piggy banks were given fo the
children. I can't remember; it seems like they gave something else to
the older people, but I can't remember what it was. The tour in itself
was really something. By June of that year the balcony, or the mezzanine
as we called it, had been remodeled. The whole back end of the Bank had
been remodeled and the executive offices were put there. Before they
had been up front. But during the tours, the employees were either at

a post to explain things to people who wished to know something, or

were taking people on tours through the Bank.

Q. It sourds like the Bank shuf down business for one week.

A. No. This was over a Saturday and Sunday. We had our different
times that we were supposed to show up for work to take people on tours.

No, they didn't shut down work!

Q. With 43 years here, you have seen quite a bit of physical as well as
financial growth. You are now the manager of the TV Motor RBank,

which has itself expanded once in itself.

A, It certainly has. And could once more row.

Q. That is what I would like to ask you now. Does the Motor Bank go
after one particular section——perhaps the woman banker? And its location—-
do they have any particular goal in thelr location there besides having
easy access to automobiles? Are they trying to get a different type of

customer than the Main Bank?

A. I believe Mr. Burn's idea—Mr. Willard Bunn, Jr.'s idea—-when he sent
me to the Motor Bank was to try to get women customers in to discuss

some of thelr problems and maybe get them to do something about thelr
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affairs. We also seek to help women who don't know how to write
checks or to make out deposit tickets. You would be surprised how

much you run into that.

And there are the elderly people, who just feel if they have a little
personal attention rather than going up to a teller's window .

I have any number of them that come to me and they'll sit and talk about
their affairs and maybe they will end up making a sizable deposit in
their accounts. Others want to know whether they should put their
money in an estate, or should they do.this or should they do that.
Naturally, if it's quite sizable, I suggest that they talk to some-

one 1n our Trust Department. But if it is something I can help them
with at the time, I try to do it. I do find more and more that not

only elderly women, but older men are coming in. When I am able to

help them, I do; if I can't, I send them on up here.

Our totals are increasing all of the time at the Motor Bank. We vary
from month to month. In the reports we make out every month, we compare
the Motor Bank against the Main Bank. In fact, I'm working on one right
now, for June. We try to get our totals up, you know, that we maybe are
handling 51 per cent of the drive-up business. We would like to do
that. In some months, it will be up to that. Of the total customer
count, we will have handled 51 or 52 per cent of the total customer

count.

But our lobby count naturally isn't as large as the lobby count of the
Main Bank. At the Motor Bank, we only have one girl that assists me

in opening accounts. She is also a teller and our receptionist.

























