
PREFACE 

This mnuscript is the product of a tape recorded intemriew con- 

ducted by John Bucmi f o r  the &a1 History Office on July 16, 1973. 

Geraldine Bretz worked at the Sprirgfield M i n e  Bank for 44 years. 

She began her career as a stenographer and worked for  many yews as 

personal secretary t o  several bank off icers .  In 1972 she became the 

first wornm off icer  of the Springfield W i n e  Bank and then the man- 

agey of the te levis ion motor bank. 

Dming her career Ws.  Bretz witnessed many changes at the Spring- 

f i e l d  W i n e  Bank and was part icular ly concerned with the e f fo r t  t o  

increase service t o  customers. 

Readers of t h i s  o ra l  his tory memoir should b e w  i n  mind tha t  it is 

a t ranscr ipt  of the spoken word, and tha t  the  interviewer, narrator 

and edi tor  sou&t t o  preseme the  informal, conversational s ty l e  that 

is  inherent i n  such h i s to r i ca l  sources. Sangamon Sta te  University is  

not responsible f o r  the  factual accuracy of the  memoir, nor f o r  views 

expressed therein; these m e  f o r  the reader t o  judge. 

The mnuscript m y  be read, quoted and c i ted  fYeely. It may not be 

reproduced i n  whole o r  in p w t  by any means, electronic or  mechanical, 

without permission in  writing *om the  O r a l  History Office, Sangamon 

State University, Sprirgfield,  I l l i n o i s ,  62708. 



Geraldine Bretz, July 16, 1973, Marine Rank, Springfield, I l l f n o i s  . 
John Bucari ,  Interviewer. 

Q. Mrs. Bretz, you bave now been with the Bank 43 years. 

A. In November. 

Q. In  November. November 17th, I believe. 

Q. You s ta r ted  out as a stenopapher and you were one of two secretar ies  

for  the Marine Bwlk. Now perhaps you can take it *om tha t  position- 

your p ropess  up the ladder. 

A. Well, when I came i n  here, I had been wo~lklng f o r  Matheny-Dixon 

Erokerage. Originally I worked for  the Ridgely BaYlk, then I went up 

t o  work f o r  Clifford Wright. He  worked there i n  the Ridgely Building, 

had an investment firm. I found l a t e r  t ha t  I was hired by a blind ad 

I had answered i n  the papey-at  the Ridgely; so I went t o  the  Ridgely 

and worked there.  Then W. Wright came down one day and asked me [ i f  

I would l i k e  t o  cane up and work for him.] (Tape i s  blank) 

. . . so it f ina l ly  came t o  the point where Fllatheny-Dixon were going t o  

have t o  cut down on t h e i r  help; so M r .  Dixon came over t o  the Bank t o  

t a l k  t o  lb. Holbrook, who was then in charge of the Park. W. Holbrook 

was w h a t  would now be our senior vice president. M r .  George W. Bwm, Sr., 

was president. I left Yatheny-Dixon on the  16th of November and came 
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over here t o  work on the  17th of November. I was the only stenographer, 

a s  we were called in those days, on the Bank side and I worked for--you want 

t o  know who I wo~ked f o r  at tha t  time? M r .  J. H. Holbrook, W i l l i a m  E. Lehne, 

Alex D. MacPherson, and Addison Corneau. I think those were a l l  of the 

of f icers  up front  at tha t  time, on the Bank side,  

Q. When you say the Bank side, what does it imply? 

A. Well, they had Trust on the other side and Mr. C a r l  Sorling was trust 

of f icer  and MP. George W. Bum,  Jr., who has r e t i r ed  as our C f n a i m  of the 

Board, was an ass i s tan t  t r u s t  off icer .  

Q. Was tha t  Carl Sorling, the lawyer? 

A. Yes. He was our t r u s t  off icer .  And they had one stenographer working 

there.  She was the only one working on that side. A s  I said, I worked 

fo r  a l l  of these men--took t h e i r  dictation, did any number of things which 

you probably wouldn't understand now, but things that z e  done i n  a much 

different  way at t h i s  time. 

Q. Such as? 

A. Well, making reports f o r  the B o r n  of Directors--we had big, long 

lists of b i l l s  receivable. Any note tha t  was made during the  mnth ,  I had 

t o  list a l l  those; sometimes it ran f ive  and s i x  pages, Wrote overdrafts, 

l e t t e r s .  We wrote them i n  those days. Past due note l e t t e r s ,  besides 

taking dictat ion.  &. Holbrook w a s  a fellow who didn't  care what time 

he went home *om wo~k, so sometimes my day was from eight o'clock in the 

morning u n t i l  seven olclock i n  the evening. Later, I went from the Trust 

Department back t o  the Investment Department. The Investment DepaY.tment 
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was on the first f loor  at tha t  time. 

Q. What time was tha t  i n  the Investment Department, 1934? 

A. Well, it was not exactly Investment; it was mope o r  less cal led 

Trust then. Mr. Robert E. l E l l e r  was i n  charge of the Trust Departmnt. 

He came here f'rom the  I l l i n o i s  Watch Conrpany, where he had headed the 

company. H e  was another one I worked f o r  pa r t  of the time when I w a s  

up front .  I worked f o r  W. W l l e r  u n t i l  1942. He had been i n  World 

Wm I; and when the  Second World W a r  s ta r ted ,  he rejoined the service. 

I s t i l l  continued i n  the Trust Depwment and the Investment Department; 

they were more closely related than they a r e  now. Richard Linney was 

then i n  the Investment Department, James Haynes was i n  Investment, but 

he came i n  l a t e r  a s  did Myrle Horney, Following tha t ,  M r .  Roy Yung-- 

now I don't how the yews--was made personnel manager. He took me 

upstairs  t o  the  balcony t o  work f o r  him. 

Q. The balcony at tha t  time was just i n  the front  section of the Bank; 

it had not been extended on a l l  four sides of the Bank? 

A. It was on the  front ,  yes, but the remaining three walls had jus t  

been added. I worked f o r  him until--oh, I don't remember. He was 

going in to  p o l i t i c s  and so the Bank t o ld  him several times tha t  i f  he 

was going t o  be a pol i t ic ian,  be a pol i t ic ian;  i f  he wanted t o  be a 

banker, be a banker. One day lW. Willard Bum, Jr. came up t o  me and 

he said, ' ' ~ e ~ r y ,  you're going t o  have t o  come downstairs and work 

f o r  us." And I said, llI'rn not going." And he said, "Yes, you are." 

I said, "I'll quit first. " He said,  "You're coming downstairs. l1 So 

I went down t o  wo~k  i n  the Commercial Loan Department. I would say 
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t ha t  was about seventeen o r  eighteen years ago. (laughter) I worked 

f o r  MF. Willaud Bunn, Jr. and at times fo r  Mr .  John L. Northrup, R. J. 

Wilcoxson, and Lavern C o l m .  

Q. They were the  Commercial Investment Department? 

A. No, not Comnzercial Investment, Commercial Loan and Real Estate.  

Mr. Wilcoxson handled Real Estate. Nr. John Northrup, Charles1 father,  

was more o r  l e s s  i n  chwge of the C o m r c i a l  Loan at tha t  time, and 

Mr. Willard Bwu?, Jr. worked i n  tha t  dep-ment. After I became M r .  B u m ' s  

secretauy, M r .  N o r t h p  r e t i r ed .  Mr. George W. B m y  Jr. w a s  then 

president of the  Bank; he had succeeded his father.  So, I worked f o r  

Mr.  George W. Bunn, Jr. and Mr. Willard Bum, Jr. 

Q. A s  t h e i r  pr ivate  secretwy? 

A. I worked f o r  C o m r c i a l  Loan, too, but I was considered t h e i r  

secretary. If help was needed, I helped out. I did tha t  until 

January 17, 1972, when I was made an of f icer  of the  Bank. The f i r s t  

worn   office^ the Bank ever had, which I think i s  qui te  an honor. I 

still did a great deal of personal wo~k f o r  Mr. Willard B m ,  Jr.-- 

you know, tha t  a secretmy does. He couldn't seem t o  f ind anyone who 

would fit the b i l l ;  so although I was an off icer ,  I worked f o r  him fo r  

several months. Then he sent me up front t o  learn the  Operations end 

of bankfng. That i s  one part  I had never worked in ,  opening new accounts 

and things l i k e  that. Then one day W. W i l l a r d  Bunn, Jr. called me 

back to his desk and said,  "How would you l i k e  t o  go down and manage 

the Motor Bank?" I said, "I wouldn't." And again I to ld  him I ' d  qui t .  

(laughter) He said,  "No. Gerry, I think you can do it. We'd l i k e  



Geraldine Bretz 5 

for you t o  t r y  it. If you don't like it, okay." So, on April 13, 1972, 

I went t o  the Motor Bank and I 've been there ever since. 

Q. It I s  going on two yews now? 

A. Yes. I'm on my second year there. I really have seen some changes 

i n  a l l  that time. There were so few errrployees when I came i n  and it 

has increased t o  so many, 

Q. That is  what I would l ike  to  ask you now: the physical size of the 

Banlr. When you were first here, the E h k  was then without the drive-up 

fac i l i t i e s  and extended from the alley on the immediate south t o  an 

adjacent store on the nor%h. Now we have the drive-up fac i l i t i e s .  How 

many floors was the Bank occupying at that time? 

A. The first floor was the whole lobby par t  and i n  the back there were 

offices. And we had the front balcony. 

Q. What was located on the front balcony? 

A. Nothing i n  p-iculaul. It was more or less a catchall,  There 

weren't any offices up there. Then there was the third floor where 

they had the Bookkeeping Department. They had a l l  the Bookkeeping 

Department on the t h i r d  floor. They used the ledger type for thei r  

mchines and the Savings Department had machines for  passbooks. If 

you made a deposit or a withdrawal it would be entered on the passbook 

by the machine. The res t  of the &&--like here on the fourth and the 

fifth floor were just storage space. However, we did have a smll 

space up here where we could corn t o  eat our lunch or  have food sent 

in. We used t o  have sandwiches sent in.  We'd call-I forgot now who 
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it was-and they'd f i x  some cold cuts fo r  us and some saxlwiches from 

bread and cheese and cold cuts  and send them i n  and we'd have those. 

The Bank was open then on Saturdays. 

. A l l  day Saturday? 

A. No. No. I think u n t i l  about two o'clock. 

Q. h t  then, of course, that meant tha t  you had t o  s tay a f t e r  the  

Rank was closed t o  f i n i s h  the books? 

A. Oh, yes. The t e l l e r s  always had t o  s tay t o  take care of balancing. 

Then during the wax- yems, they s t w t e d  s tay ing  open on FYiday n i b t s ,  

armd we had t o  take our turn  working on F'riday night. 

Q. D i d  they still keep the i r  Saturday hours during the W a r ?  

A. That is  what I was trying t o  reca l l .  I don't think so. They kept 

the Bank closed on Saturdays. When they s ta r ted  the Friday nights, as 

I reca l l ,  we quit working Saturdays and stayed open on Widay nights. 

Gradually we got back t o  opening on Saturdays. That i s  s o ~ t  of vague 

i n  my memouy; I don't know. But I do remember working on Friday nights. 

And tha t  was during the war years because we had so many people come i n  

f r o m  the  plants-like I l l i opo l i s .  There was a war plant there and the 

employees would come i n  t o  get t h e i r  checks and bonds cashed, pwchase 

bonds, OF something l ike  tha t .  

Q. The Bank, as you described, was f a i r l y  small at that the. 

A. Oh, yes. 

Q I presume tha t  deposits during the 1930's were re la t ive ly  smll. 
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Q Was the Ridgely Farmersv State Emk, before its closure, of a 

compwable size t o  the Marine Bank? 

A. No. I think the Marine Bank has always been by f w  the largest 

bark i n  Spri@ield. It was in dimension, as f w  as that's concerned; 

but as  far as deposits were concerned, I would say no. Ridgely's 

loans far  exceeded ours which was one reason they closed--because 

they had so many. 

Q. A t  the t h e  you f i r s t  came t o  the m i n e  Bank, how were t h i x s  goirg 

economically speakirg? Was there quite a b i t  of hesitation upon the 

pwt  of the employees concerning thei r  jobs? Did they believe perhaps 

that tomomow they may not be here-the Bank might be closed? 

A. I don't think there was ever that feeling here. I really don't. 

What a t t r ibute that feeling to?  

A. Well, I think mostly the Bunn name. The Bunns have always been 

h o r n  t o  do what was right and they have always been known t o  be good 

managers. That was proven through the Bunn Memorial Wust when the 

one bank fai led years ago, And they established w h a t  was hown as the 

Bunn Memorial Wust t o  pay back a l l  of thei r  depositors when they could 

find them, at five--I think it was six--per cent interest rate.  Catron, 

Sorlfng, and Hardin was the law firm which handled the affair. Mr. Catron 

handled mst of the business affairs ,  I guess the counseling, for  the 

Bank. And then af'ter he died, why M r .  Sorling took over the major part 

of the pmtnership. He was only over heye about four or five years, I 
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guess, af'ter I came t o  the  Bank. 

The morning we got the news tha t  the  Ridgely was going t o  close, M r .  Holbrook 

called us a l l  together and he said,  "The Ridgely i s  not going t o  open i t s  

doors this m o d n g .  We w i l l  probably have a run on our bank when the 

news gets around." So he said,  "Don't worry; we're i n  a f ine  posit ion 

and we have no qualms about it." Those may not have been h i s  exact words, 

but tha t  i s  what he meant. And he said, "We are going t o  stay open as 

long as we have customers and I would l i k e  f o r  a l l  of you t o  stay at 

your posts. 'I 

Well, I was working up front at tha t  time, I was a stenopapher. When 

the doors opened there they were. How the news got around so f a s t  I 

don't how, but it did. People s ta r ted  pouring in to  the lobby, jus t  

jammed t h e i r  way in .  I always remember Pk. G. W. B m ,  Sr., the President 

of the  Bank a t  the time, went behind the cages and got some money and 

brought it out and took it over t o  one of the windows t o  deposit--like 

he w a s  depositing it. And people, some of them-you could not blame 

thew-some of them were jus t  fighting t o  get up t o  the windows. 

This was in the  f i r s t  sor t  of stages, and different  of f icers  would go 

out and say, "Just be calm. You a re  going t o  get your money. You can 

have whatever you w a n t .  " I understand now tha t  the F i r s t  National 

Bank and the I l l i n o i s  National Emk--at l eas t  the  F i r s t  t o  begin with-- 

inmediately slapped a ninety day withdrawal notice on t h e i r  savings, 

but we did not. This went on until-I don't know--we might have closed 

the doors around five o'clock, something l i k e  tha t .  Anyone who was i n  

the lobby was taken care of .  

Then rr~y work s tar ted.  The directors  and of f icers  had gotten together 
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and had figured that should they need any m r e  money, they'd better 

mange  for  it. And another thing, people were withdrawing thei r  money 

and taking it down and putting it i n  Postal Savings. The Postal Savings 

were brought here and deposited i n  our Bank! (laughter) 'That day I'll 

never forget as long as I live. You didn't have time t o  eat; you didn't 

have time for  anything, just t o  t r y  t o  take care of the people. I recall 

that night I workkd unt i l ,  I think it was, one th i r ty  or two o'clock i n  

the morning. M r .  R. C. Lanphier, ST., was on our Boavld a t  the time and 

he took me home that evening. Some employees were s t i l l  here; they 

were arranging for  funds, putting securities and things together i n  the 

event we would have t o  borrow money--that is, t o  zrange for funds i f  

they were needed. 

Q. From a Chicago bank? 

A. I'm not sure. I think there was a W i l l i a m  J. Stratton who was 

Secretary of State--you wouldn't remember--he was a rea l  good fellow. 

He came over here, you know, t o  be of my assistance. I don't know 

whether he was the father of W i l l i a m  G. Stratton or not, but there was 

a William--I don't recal l  who was Governor at  the the.' It 's  funny 

how those things escape your memory. 

Q. Was there any program which the Bank sponsored t o  halt  the howding 

of money at that time? Did the Bank advertise fo r  people not t o  hoard 

thei r  money? 

A. No, not that I recall .  1 do know we received a letter-now we came 

t o  work every day--when Roosevelt declared the moritorium. O f  course, 

' Louis b e r s o n  was Governor. Ed. 
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a l l  the banks were closed. We got a wire two weeks b e f o ~ e  the other 

Springfield banks tha t  we were allowed t o  open, but we didn ' t .  We 

waited and waited t o  see if the other banks would open before we opened. 

And during tha t  the, we showed up fo r  work; we didn ' t  do my work, but 

we came t o  work every day. And (laughter) some played bridge and. some, 

well rea l ly ,  just  put i n  t h e i r  time. Really, we were here every day i n  

person i n  a smll force. It wasn't l i k e  having 250 o r  260 employees 

the way they have now. But, it was rea l ly  an experience. I don't 

w a n t  t o  go through another one. (laughter) 

Q. Well, l e t ' s  hope we don't. 

A. But f ina l ly  the  I l l i n o i s  National Bank--I think the Illinois-was 

allowed t o  open, then the F i r s t  National Bank. I think the  Marine 

Bank and t he  I l l i n o i s  National Bank went ahead and opened. 

Q. It was a b i t  of time before the  F i r s t  National Bank was allowed 

t o  open i t s  doors? 

A. That I s  one of s to r i e s  I always t e l l  when people say, "Oh, I 

bank at the  F i r s t  National; I 've banked there f o r  years. " (laughter) 

So, I t e l l  them tha t  I can rernember back i n  these days, so on and so 

for th.  

Q. Now t o  get on t o  the war years, 1942 t o  1945. Do you r e c a l l  campaigns 

sponsored by the  W i n e  Banlc f o r  the  buying of w a r  bonds, even before the  

wax years started? 

A. The BanEc didnl t have an absolute out and out campaign, but it certainly 

advertised f o r  people t o  buy bonds and many folks  did buy them. And on 
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the other hand, there were people who worked out at the  plants; and 

those who had the  bonds taken out of t h e i r  pay, once the bonds were old 

enough, would come i n  and cash them. The Bank didn't  do much advefiising 

i n  those days. Not nearly as much as they do now. 

Q. Do you believe it is beyond the  prestige of a bank t o  go out t o  

try t o  round up business by advertising? 

A. Oh, no. I don't think it was beyond them. They jus t  didn't  do 

i t  They published t h e i r  statements and that w a s  it. 

Q. Back t o  the W a r ,  did you have longer working hows o r  did you have 

t o  shorten your lunch break from say an hour t o  a half an hour? Did 

you have t o  come t o  work e a r l i e r  i n  the morning o r  l a t e r  at night? 

A. The departmnts varied. When I worked i n  the  Investment, I can 

r e c a l l  one time that I had an hour and a half f o r  lunch. Then the 

Bank reverted t o  the hour lunch. Now, the  Trust Department always 

had about an hour lunch. The Bank has got them a l l  down now t o  a half 

hour lunch. 

A s  I said,  when I c a m  t o  the  Bank, I worked from eight olclock i n  the 

mrning u n t i l  s i x  o r  seven at night. PQ hours would depend on Mr. Holbrook-- 

how much dictat ion he wanted t o  get out. He would give it t o  me and then 

I ' d  write it the  next day as I had time. Then our hours went from 

about nine i n  the Investment Depmtment-Tmst and Investment Depmment-- 

untf l  about f ive .  We got off at one o'clock i n  the  afternoon when we 

s ta r ted  opening on Saturdays. The other departments had t o  stay u n t i l  they 

balanced. Today the hours are f ~ o m  eight t h i r t y  t o  f ive  o'clock, with a 

few departments leaving at  four t h i ~ y .  I work from eight t M y  t o  five 



Geraldine Bretz 1 2  

t h i r t y  everyday, t o  eight on Friday nights; but I never work on 

Saturdays. The &in Bank always sends someone else t o  the Motor Bank 

t o  be m a g e r  on Saturdays. 

Q. But during the w a r ,  did you have the war-time effort t o  conserve 

resources? For instance here a t  the Banlc did you have a shortage of 

paper, or  were you able to  get new typewriters or pa r t s  for  typewriters 

i f  something happened? 

A. I don't recal l  that we ever did have a shortage of mte r i a l .  We 

always seemed t o  be well supplied i n  what we needed. O f  course, I 

think we were a l i t t l e  more caref i l  Tn those days and p~obably didn't 

waste a s  much as  we do now. Everybody was aware of the idea, "We have 

t o  do this; we have t o  do that,  because we may not be able t o  get it, 

so we are going t o  make the most out of what we have." No, I don't 

recal l  that we ever had a particular shortage, of supplies, that is. 

Q. What about a shortage of E n  i n  the Park as employees? Were there 

perhaps positions such as t e l l e r s  which men had always held unt i l  the 

drafi came along? 

A. We newer had a shortage of rnen t e l l e r s  then. There were always 

men telleuls. I wish that  we could get some more men te l lers .  

Q. I was wondering, since there might have been a shortage of men, i f  

women might have stepped into a position that had been held by men for  

years before and had come t o  be a wormmrs position--such as  t e l l e r s .  

A. They didn't get into the women t e l l e r  business unt i l ,  oh, gosh, I 

don't think it could have been any more than ten y e z s  ago. A s  a result ,  
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there i s  a shortage of E n  te l lers .  We have fowl men t e l l e r s  now, as 

against what we used t o  have; a l l  of them on the south side of the Bank-- 

there wasn't a woman there--were a l l  men te l lers .  

Q. Which was about ten men? Ten windows? 

A. There were--the note cage was on one end a t  the time and there was 

a man i n  there--1 would say eight t o  ten on the south side and they were 

a l l  older mn. Later some of them were mde officers; Mr.  Hershel mers  

and IW. George Bettinghaus were. Pk. Bettinghaus was wha t  you would c a l l  

chief clerk i n  the Bookkeeping Department when he joined the Bank. We 

had several men up i n  the Bookkeeping Department, or central desk, as 

it was called i n  those days. Today it i s  our Proof Department which i s  

i n  the basement. I would say i n  those days there was not a shortage 

of manpower: however, there were much older men holding the positions. 

Q. Do you recal l  the basement of the Marine Bank being used for  

aLr-raid shelters or drills during the Second World War? 

A. We didn't go into that until about three yems ago. 

Q. An air-raid shelter? 

A. Oh, it was longer ago than that because I know sorneone here ~ o r n t h e  

Bank went t o  school for that.  The Banlc was desigated as an a i ~ r a i d  

shelter.  I don't recal l  the Banlc being one during the W a r .  T h a t ' s  been 

a long time ago, you how. (laughter) 

Q. Now advancing a few years chronologically. In June, 1951, the 

Ivhrine Banlc celebrated its, as they called it ,  Capitennial Celebration, 

or better hown as centennial. Perhaps you might be able t o  recal l  some 
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of the week's celebration. 

A. One thing the Banh: did at that  time, which I think was really nice, 

was run ads i n  the newspaper for  a year at a time--one each week--which 

depicted the history of S-n County and the W i n e  Banh: for  the 

past one hundred years. In  the window of the Bank, we had dioramas 

which I thinlc Squire Studios mde,one each week for fifty-two weeks. 

Wt ever happened t o  those I don't bow, but some of them were 

beautifil .  They depicted the ads which had appearred i n  the papers. 

Q In other words, the pictures had been taken from the dioramas? 

A. And then there was--it was a full-page ad. Let's see, it was a 

fill-page ad and they had some of them la te r ,  I 've hidden some of them 

around here so I w i l l  h o w  where they are. They were about that  long 

and so wide.2 They were put away not bomd though, but in  a cardboard 

cover. The span of t ine  they covered was Porn the beginning of the 

Bank up t o  1951. 

Q. The f i r s t  one hundred yews of the Marine Bank. 

A. Yes. Those dioramas were beautiful. 

Q. Do you recal l  any of the displays during the celebration week? 

A. They had the dioramas, the ads, an open house and tours through the 

Bank during that  period of time. By that time the Bank had been remodeled, 

but not as extensive as  it i s  now. For the tours, the different 

2 Mrs. Eretz made a reference to  the size of the cardboard pictures 
depicting what had appewed i n  the dioramas. That size i s  approximtely 
24 by 1 4  inches. Ed. 
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employees acted as  guides. Balloons and piggy banks wwe given t o  the 

children. I can't remember; it seems l ike  they gave something else t o  

the older people, but I can't remember what it was. The t o w  i n  i t s e l f  

was real ly something. By June of that year the balcony, or  the mezzanine 

as we called it, had been remodeled. The whole back end of the Bank had 

been remodeled and the executive offices were put there. Before they 

had been up f"ront. But during the tours, the employees were either at 

a post t o  explain things t o  people who wished t o  know something, or  

were taking people on tours through the Bank. 

Q. It sounds l ike  the Bank shut down business for  one week. 

A. No. This was over a Saturday and Sunday. We had our different 

times that we were supposed t o  show up for  work t o  take people on tours. 

No, they didn't shut down work! 

Q. With 43 years here, you have seen quite a b i t  of physical as  well as  

financial growth. You are  now the manager of the TV Mo60r &&, 

which has i t s e l f  expanded once i n  i t s e l f .  

A. It certainly has. And could once m r e  now. 

Q. That i s  what I would l ike to  ask you now. Does the I%tor Emk go 

after one particular section--perhaps the w o r n  banker? And i t s  location-- 

do they have any part iculw goal i n  thei r  location there besides having 

easy access t o  automobiles? Are they trying t o  get a different type of 

customer than the Min  Bank? 

A. I believe Mr. Bunn's idea--Mr. Willard Bum, Jr.'s idea-wh.en he sent 

me t o  the Motor Bank was t o  t r y  t o  get women customers i n  t o  discuss 

some of the i r  problems and mybe get them t o  do something about thei r  
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affairs .  We also seek t o  help women who don't know how t o  write 

checks or t o  make out deposit t ickets.  You would be surprised how 

mch you run into that.  

And there are the elderly people, who just feel  i f  they have a l i t t l e  

personal attention rather than going up t o  a t e l l e r ' s  window . . . 
I have any number of them that come to  me and they ' l l  sit and t a lk  about 

thei r  af fa i rs  and maybe they w i l l  end up rclaking a sizable deposit i n  

thei r  accounts. Others want t o  know whether they should put the i r  

money i n  an estate, or  should they do.this  or  should they do that .  

Naturally, i f  i t ' s  quite sizable, I suggest that they ta lk  t o  some- 

one i n  our Trust Department. But i f  it i s  sorriething I can help them 

with at the time, I t r y  t o  do it. I do find more and more that not 

only elderly women, but o l d e ~  E n  are coming in. When I am able t o  

help them, I do; i f  I can't, I send them on up here. 

Our to ta ls  are increas* a l l  of the time a t  the Motor Bank. We vary 

f'rom month t o  month. In  the reports we make out every month, we compare 

the Motor Eank against the Main Bank. In  fact ,  I ' m  working on one right 

now, for  June. We t r y  t o  get our to ta l s  up, you know, that we mybe are 

handling 51 per cent of the dr iveup business. We would l ike  t o  do 

that.  In  some months, it w i l l  be up t o  that. Of the t o t a l  customer 

count, we w i l l  have handled 51 or  52 per cent of the t o t a l  customer 

count. 

But our lobby count naturally i sn ' t  as large as the lobby count of the 

m i n  I%&. A t  the Motor Bank, we only have one g i r l  that ass is ts  me 

i n  opening accounts. She i s  also a t e l l e r  and our receptionist. 
















