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George Bettinghaus, July 19, 1973, Springfield, Illinois.
John Bucari, Interviewer,

Q. Mr. Bettinghaus, you started I believe, in July, 1921, as a super-
visor of three bookkeepers at the Marine Bank,

A. That is partially correct. There really were two. There were more
people in the department because a lot of things were done by hand in

those days. We had two bookkeeping machines, which were—well, modern——
but still much of it was done by hand. The people in the department
arranged for the checks, when they came in, to get them sorted for the book-
keepers; they ran machine tapes to assist them, they filed checks, and
balanced passbooks. There were no statements in those days. The machines
themselves really did not much more than subtract the checks from the old
balance, add the deposit, and come up with a new balance. We didn't have
automatic proof on them. The reason was that they would have to offset

the sheets that were posted each day, then go back at the end of the day
and run a proof. It was from those offset sheets that they balanced the
Input that the other girls had gotten ready for them to work with., So in
the job, they had to work together very closely because one was constantly
helping the other. They would be able to tell at the close of one day
the balance for the next day. That way you would be ready for the next
morning, rather than operating with inaccurate figures.

Q. You might let me interrupt you. This is a perfect example of counter-
ing the old theorem of bankers' hours from eight o'clock—-I should say
from nine o'eclock to two o'clock. After the bank doors closed, the book—
keepers had to stay for a nunber of hours and balance the books.

A. Yes, that 1s correct. I might add that one of our handicaps of the day
was the bank closed at 3:00 p.m., s0 the bookkeepers could not get the
final work from the tellers until after that time. Many of their problems
.were to the fact that there was no proof department. Fach teller ran—what
was called in those days a teller's blotter--or his own proof department.
There was an adding machine at each teller's cage on which he listed his
deposits—~there were no "she's" in those days, they were only '"he's!'-—sorted
his own checks, listed them either as checks on his own bank, other banks
or those that went out of town. He balanced them against the total deposit,
plus the cash which might have been on the ticket. The teller had very
1little chance to prove that ticket to see which items were listed correctly
or if it was added correctly. It was done very quickly. Of course, if

he found an error, it was corrected. But if you didn't, and if it was

out of balance, you had to recheck it. If you were still out of balance,
then you had to go back to the deposit ticket and check it out again.

And, incidentally, that was not necessarily all done at three o'clock in
the afternoon., There was many times it was in the night, because it had
to balance before it got to the bookkeeping department. They were only
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interested in deposits and checks, and finally it would get so late

that they needed these for posting. They had to take these deposits and
the only chance they had of getting them back to them again would be
after banking hours, which might be that evening. There were many tellers
who spent a rnumber of evenings at the bank checking out their balances.
There wasn't anybody else to do it. Those were the best methods avail-
able at that time. There weren't a lot of machines to do these things.
There were principally adding machines and a bookkeeping machine. They
simply had a machine that either added or subtracted. That's all they
did.

Q. Were they electric?

A. They were electric. But the very, very first ones weren't, but by

the time I got here, they were electric., We had other adding machines

that were not electric, but I believe the bookkeeping machines were. The
carriage moved on its own one way by electricity, but when we wanted to
return the carriage, that had to be done manually. So it was semi-automa-
tic. So my experience in the bank, they always had bookkeeping machines, but
bookkeeping machines didn't do all the bookkeeping, not by a long shot.

OQur general books were still kept by hand and all figures were entered by
hand. All items relating to certificates of depogit, savings bookkeeping
was done in the cage by the same tellers who handled the window transaction
after they got through. That was not a very large item at that time.

Q. Do you recall how many tellers were there in 19312

A. When I came to work here, there weren't thirty people in the bank—
altogether. We had, as far as the checking accounts were concerned, two
receiving tellers and one paying teller, and they were separate, If you
wanted to cash a check, you went to the paying teller; if you wanted to
make deposits, you went to the recelving tellers. Savings accounts were
handled at separate windows entirely. The savings tellers did both the book-
keeping and waiting on customers, and posted in the passbooks. That
bookkeeping, again, was a very simple matter of adding deposits or sub-
tracting withdrawals. The activity there was not too great and you
balanced it the same way; there were no automatic ledger sheets that you
gained by rurning the machines, as it later came to be.

Q. Who figured out the interest rates on the savings accounts?
A. They were figured by hand.
Q. By the tellers themselves?
A. By the tellers themselves.

Q. And then did the person mail out the notice that the savings
account had been compounded?

A, No, the savings interest was paid on two dates of the year. At
that time, it was January and July lst. It was entirely up to the
customer to bring his book in and have his interest enfered on it. The
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posting, again, was done after hours and 1t was pretty wild time on savings
interest day to get the job done-~in just one day twice a year. But the
people themselves would bring their books in, not necessarily immediately.
If they were in a hurry to find out what the amount was, they would come
in. There was no mechanical posting of savings passbock at all.

So the amazing thing was not that many people in the bank. We were a

small number as compared to today. The turnover of employees was urusually
low. Sometimes we would go for years without any change in personnel, which
was a wonderful thing for the bank and for the employee. We worked together
closely; you weren't everlastingly training somebody for a job. Today,

I think it baffles everybody. Maybe it was because there weren't a lot of
Jjobs. But it was a good deal for the bank.

Q. The bank had a very good personal relationship with the customer
undoubtedly?

A, Yes, I feel that it did. You began to know most of your custamers
if you worked as a teller. In fact, after I left the bookkeeping
department and went into the teller's cage, another teller and I,

Joseph Rothermel, tried to check the signature files which were then
almost nonexistent. It should be remembered that back in the old days
there were no signature cards. The card system came into being much
later than the bank did. The bank started out with a bound book with an
alphabetical index notched into the side of the book. If your name was
"Brown," you just opened the book to the "B's'and signed your name under
"Brown," That was the signature record. Of course, it was an antiquated
system, Over a period of years, we finally got signature cards for
everybody; which we didn't have in the early twenties. There were some
which had just started, we got those when the new accounts came in. It
took a long time to do that, but you had very little problems with
forgeries and that sort of thing, because you knew most everybody. When
the bank was small, the teller could do that.

People didn't have the transactions then like they have today. Indivi-
dually, they wrote very few checks and had very nominal deposits. The
businesses themselves had no activity like you see today. It isn't
comparable at all. It took a little longer, and when it did we would help
the other guy. It wasn't a matter of being tied down to one job and that
being all you did. Of course, everyone was interested in getting home

as early as you could, so it was a rather close knit organization.

Q. It appears that for one to become a teller, as you did, one started
out in the bookkeeping division.

A, Yes, that usually happened. Before becoming a teller, 1t was best

for you to know something about your customers and what kind of an

account they had., If you worked in the bookkeeping department, in any
capacity, you would then learn the accounts rather quickly. You would
learn whether or not depositors carried adequate balances to meet their
checks. 80 really, in those days, you didn't become a teller if you had
not worked in the bookkeeping department. That was a rule that almost
everybody followed back in those days. There were very few people involved
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all the way down the line. That, of course, has changed tremendously.
Many of the tellers today wouldn't have the slightest idea of what happens
in the bookkeeping department.

Q. Before we go any further perhaps we should set the stage literally
of what the Marine Bank was in 1921. Where the building was located and
a breakdown of departments.

A, The building in 1921 had just been finished the year before. It was
in this exact location, adjacent to the alley. It was twenty-six feet wide,
not quite as long as it is presently. This had been extended since

that time. The tellers' cages were all on the south side. There was

so little room in the lo by that the customers'! desks were mounted against
the wall. They did not sit out in the open, they were shoved against the
wall, This you still see in some country banks today. The tellers!

cages swung around the back end of the bank and gave 1t an I~shaped
effect. The note cage was the first thing you saw when you came info the
bank., It was the nurber one cage, really. Another reason was that the
officers, who made the loans, sat in the front; it wasn't a separate

loan department. Really nothing was in separate departments,it was just
one blg family. The bank wasn't divided into sections or departments,
except for bookkeeping purposes.

So, the building was built in 1920. While it was being built--I was not

here at the time--they had moved the bank approximately a half a block south
of here, to the building across the alley from the present location of

the Camera Shop. The building was vacant and the bank rented 1t. We got per-
mission from  the parking department to move down there until this build-
ing was completed. The old building that was here at that time was a
brownstone structure three stories high. There was an office in the base-
ment and you had access to it by the stairway in the alley. You didn't

have to go through the bullding to get to it. The Aurelius Insurance

Company was located in the basement,

Q. Was that Frank Aurelius' father?

A, Yes. I can just remember the building because I rarely came in prior
to my working here. 1'd say it was torn down in 1920, I'm not familiar
with the layout, except that in the very back end there was a director's
room. A very large room in the rear of the bank which had a large table
in it., This roam was also used for meetings of the clearing-house. It
goes back that far. People who go to clearing-house meetings still come
to the Marine Bank. Now, how far beyond that, I don't know.

Well, that building was torn down completely, and the one constructed

here had colums in the front——similar to this building, except that
bullding was half as wide as the one we now have. I{ was a narrow, colum=-
nar bullding. One reason that it was no larger was because of the property
north of us; it couldn't be bought, leased, or secured in any way.

The store Just north of us was called the Boston Store. About 1927,

that property burned down and the bank was able to lease the next twenty-
six feet, not buy it, but lease it. They literally duplicated what was
on the south side, to the north side, making the horseshoe effect which
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you see in the bank today. That was only seven years after the other bank
had been built.

By that time, the bank had grown and we could use the extra space. We
thought we had all the room in the world when we doubled the capacity of
the bank. It gave room in the basement for safe deposit vaults and

added the fourth floor for storage. The area in which we are right now
was nonexistent prior to 1928, [meaning the fourth floor]. The bank at
that time did not extend as far as we are right now. The walls were beyond
this—just about where your back is now.

Q. It is what, about an additional twelve feet?

A, Yes. The bank was not as deep then., Actually, we used very little
of the third flcor when the bank was remodeled. The second floor was
given over to bookkeeping purposes. Eventually 1t was moved up to the
next floor after being crowded out by offices. That, however, came
much later.,

Q. The second floor you mentioned. That was where the farm management
department 1ls now?

A. The farm management department—yes. We always had the vaults on
the south side which started from the basement. They were literally
stacked one upon the other. All of the vaults were on the same location,
one above the other. We did not have an elevator, we had a small shaft,
which was no elevator. It was moved up ard down manually. Not until
many years later did we finally get a very small elevator. It 1s, by the
way, still in use. We didn't have an elevator in front of the bank at
that time.

Almost from the time that I came to the bank there has been some kind of
remodeling going on, either in a small or very major way. In 1927,

they literally built a new bank over our heads, because the first bank
did not have this floor at all. So when they put the beams on the north
and south sides of the bank, the superstructure, the other part of the
bank almost hung from that structure. So, they simply built this and
tore the upper part of the roof out underneath and eventually built the
bank over our heads. You never knew when you came to work in those days
if you were going to find bricks in your cash drawer, or whatever it
might be! Tt was a very messy job. But it was an almost exact duplicate
of the south side of the bank, from about eight years when the original
bank was built.

Fortunately, they had used a marble which was easily availlable--an

Italian marble. The cages were high, tall, wickets on them, with vast
long sides. All had doors in the back. Of course, contrary to what you
see today. The idea for open cages came much, much later in most counties.

Q. Was that primarily a thought of security?

A, Yes. Two things. One, to make the bank tellers feel secure; because
when they left their cage, the door locked. They couldn't get in, no one
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could get in. The tellers kept the key for it and the key for his cash
drawer. The amount handled then was small according to today; but in
proportions, it is just as great as it is today. It gives you an idea
what money . . . what has happened. When I came to the bank, the totals
fram the bank's statement was slightly more than five million dollars.
To be exact, it was $5,637,220,02—I just happened to look it up—-and that
was of July 1, 1921, I am treasurer of the Springfield School District
and on June 30th of this year, the district had more money in deposits
in the Marine. This gives you some i1dea how the value of money has
changed over the years. It just doesn't seem possible and yet 1t has
happened.

This bank at that time, by the way, was not the largest bank in Springfield.
When the Ridgely-Farmers State Bank was formed, it came from the combina-
tion of the Farmers National Bank and the Ridgely National Bank. The new
bark was larger than this bank, in tofal assets.

Q. Now, while we are on the subject of the Ridgely-Farmers Bank, I believe
you worked there before you came to the Marine Bank, didn't you?

A. Yes., The first bank I worked in was the Farmers Natlonal Bank which
was located at the corner of Sixth and Adams Streets, where the present
I11inois Bullding stands. The Ridgely National Bank was at Fifth and
Monroe streets, presently occupied by the Il1linois Bell Telephone Company
and the Tllinois State Journal-Reglster newspaper. It was during

World War I, when I went into service, the war had almost ended. While

I was gone, the two banks had agreed to merge. By the time I got back,
arrangements had been made, and I simply moved with the Farmers National
into the so-called Ridgely-Farmers State Bank., Though the Farmers was

a national bank, it became a state bank upon merging. I was a bookkeeper
to start with and I was for a year. It was the only barnk in Springfield
to close during the Depression years. It should not have closed, 1t

was not in that kind of shape.

Q. What were they able to pay percentage~wise for every dollar?

A, They paid the depositors in excess of ninety percent, about ninety-two
to ninety-~four percent of their deposits, over a period of years. And that
was after receivership, which always cost a lot of money. Had they
continued to operate and they would still be here today. It was just

a very unfortunate decision to close that bank. It shouldn't have
happened, T was not at the bank when they closed.

Q. Now, perhaps we might move back to the Marine Bank. But staying in
this same era, the great Depression. Do you recall the financial stability
of the Marine Bank—-say in October of 19297

A, Well, all the banks were experiencing some withdrawal of funds.

This bank lost some accounts or some of its deposits. It was not as bad

as some of the others. The blg run came on the Ridgely-Farmers State Bank,
which is part of the reason the Ridgely closed. As a result, when the Ridgely-
Farmers State Bank did close, everybody dashed to their own bank to withe

draw thelr funds. Some of them were convinced the bank was sound and didn't
take their funds out. Others took part of their funds out and the deposits
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went down rather rapidly. At that point, this bank got together some of
its assets to take to a city bank and get extra funds to keep them going.
It never became necessary. By the way, when the banks were closed by the
Federal Goverrment, this bank was one of the first to reopen..

Q. Let's take that in its chonological order. When did the Ridgely-
Farmers Bank close?

A, It was in December of 1932.

Q. In other words, it was before the bank holidays.
A. Yes.

Q. And the bank holidays was in 1933.

A, They closed before that—-the December before that. If they could have
held out that length of time, they would have been in good shape.

Q. So, upon the closing of the Ridgely-Farmers State Bank, there was a
slight run on the city banks?

A. Oh yes, there was a real decided run immediately after thelr closing.
Q. Did the Marine Bank have a large number of loans to the farm community?

A, Not as many as one might think. We had farm loans, yes, but our
percentage was not as great as you might expect in a farming area. We
were completely surrounded at that time with banks in all the small come
runities. These small banks were closer to farmers than were clty banks.
At that time, you might call a Springfield bank a city bank. We had
farm customers because the smaller banks were not able to accommodate all the
needs of some farmers. So, the farmers had to go to a larger bank. Our
percentage of farm loans was not too great according to our other types
of loans. The reason being the smaller banks catered to farmers almost
entirely and that took the pressure off the Springfield banks, except for
some larger operators.

Q. Nothing which might cause a run such as the one the Ridgely-Farmers
State Bank had. It was primarily a farmers' bank, wasn't 1t?

A. They had more than anybody else, primarily because the Farmers National
was a part of it. The closing of the Ridgely~Farmers State Bank was
semi-political., There had been state funds in that bank, they catered

to the State. People got the idea that those funds had been wlthdrawn
rapidly, and the bank was not going to be able to take care of their

needs. Some of that was not completely true. And, as you know, people

get ideas. A run sometimes can be started by a very simple thing when

the public 1s jittery.

I remember one case where—next to the Marine Bank was a dry goods store,
south of us. This store had a sale one day and the doors opened--we'll
say abt nine o'clock—and people were gathering outside and were making




George Bettinghaus 8

quite a large crowd. Somebody, going down Sixth Street to work at Sangamo
Electric Company, saw the large number of people and assumed they were
waitlng to get into the bank, He started circulating a story at work
that there was a run on the Marine Bank ard all of a sudden, we started
having people coming in here drawing out funds. We couldn't figure out why.
After an hour or two, we traced that simple story back to someone who saw
the people down here getting their money and those people weren't even at
the bank., So, you can see what happens to psychology--some people—how
they think ard act on something which they really haven't checked out.

It does happen. It was stopped in half a day. It did start and it

could have gotten worse. The public is jittery and a story like that can
be circulated very quickly. It certainly did that day.

This bank was closed, just like all the others during the moratorium. We
were one of the first to open. In fact, since we were one of the first,
there were many businesses which had no banking cormections or who

were doing business with other banks at the time , . . the Marine Bank
offered banking facilitles to these people. It furnished them a depository;
it didn't give them loans, but did give them a place to do business. In
fact, the Marine told them that when their own banks opened to go back

to them, Most of them did. But we felt that we were privileged to be

open arnd doing business. We felt obligated to help our competitors. It
was several weeks before some of the other banks were able to open.

Q. I understand the Marine Bank did not open its doors as soon as posSsi-
ble so that the other two downtown banks could build thelr funds up
and then perhaps open their doors.

A. We were holding back in hopes that we could all open at the same time,
It got to where we had the privilege of opening if we wanted to and we
finally did. In one case, several weeks before the other downtown banks
did.

Q. I believe that was the First National Bank, wasn't it?

A, Yes, we did have a lot of First National Bank depositors who came
over here and temporarily opened accounts. Most of them, in time, went
back to their bank. There is unquestionably a good feeling between the
banks in Springfield, and there always has been. So, it worked out quite
well.,

Qe Now, we can move on to the war era. We can always come back to the
Depression, although it 1s not necessary. We might think of something
later on. You were talking about tellers earlier as beilng "he's" and
not "she's", Did World War II cause women to go into the position of
tellership?

A. I would like to correct that. I sald that our tellers were men
rather than women. That is only partially true., Rather strangely--for no
reason that I can give you——our savings tellers were all girlsg, but the
other side of the house was entirely men and stayed that way for cmany,
many years, even through the war years. But somehow or other, the savings
department started out with women and always did have them. It was run























































